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OPERATION RECOVERY: Reconstruction and Repair
When disasters hit so do scammers.  
Be suspicious, cautious and prepared

By Karen York
Publisher

Price gouging is illegal in California  
The California Office of the Attorney 

General lists these goods and services as cov-
ered under the law:
• Hotels and motels
• Rental housing
• Consumer food and drink, including food 

and drink for animals, and other consumer 
goods

• Goods and services used for emergency 
cleanup

• Emergency supplies, including water, flash-
lights, radios, batteries, candles, blankets, 
soaps, diapers, temporary shelters, tape, 
toiletries, plywood, nails and hammers

• Medical supplies, including prescription 
and nonprescription medications, ban-

dages, gauze, isopropyl alcohol and anti-
bacterial products

• Building materials, including lumber, con-
struction tools and windows

• Freight
• Storage services
• Gasoline and other motor fuels
• Repair and reconstruction services

Reconstruction and Repair Advice  
Try to settle your insurance claim directly. 
If you feel you are not being well served by 
them or if you have a particularly complicated 
claim, an independent adjuster may be help-
ful. These are licensed professionals. Confirm 
license, references and local experience. There 
is a charge for their services. 
If you are considering hiring a lawyer or pub-
lic adjuster, be wary of unsolicited calls 
and don’t let anyone scare you into signing 
a contract.
Don’t be rushed into signing any contract. 
Check references, state licensing, Yelp, BBB 

and their insurances (disability and workers’ 
compensation insurance)—if the contractor 
is not insured, you could be liable for acci-
dents on your property.
Check with your insurance company; it 
may have list of preferred vendors.
Beware of contractors that encourage 
you to spend lots of money on temporary 
repairs. This may take away insurance cover-
age money that you will need for permanent 
repairs. 
Beware of contractors that ask for large 
advance payments. They may start but not 
complete the job.
Get more than one written estimate prior 
to initiating any work and make sure it covers 
all the work contracted for.
Get everything in writing and keep copies 
of all documents. Fill in all the blanks. Do 
not sign a contract leaving anything blank.
Contracts should clearly specify the work 
to be done, the schedule, payment terms 

and other expectations. A notice of cancel-
lation—giving you the right to change your 
mind within a specific period—should also be 
included. 
Confirm in writing whether or not the 
contractor will place a lien on your prop-
erty for unpaid bills. 
Never make a down payment until you 
have completed your due diligence (see 
above). Do not pay for the entire job at the 
beginning. Make payments in thirds (1/3, 
1/3, 1/3). Keep receipts.
If work is guaranteed by the contrac-
tor, or the contractor is using materials 
and products that are guaranteed, these 
should be written into the contract clearly 
stating what is guaranteed, who is respon-
sible for the guarantee (the dealer, contractor 
or manufacturer) and how long the guaran-
tee is valid.
Do not sign completion papers or make 
final payment until the work is done to 
your complete satisfaction. 

Operation Recovery 2018 
The Power Of Numbers 

Information, Mutual Support,  Political Clout  
Sunday, November 25th at 4:00 PM

Malibu Jewish Center & Synagogue

See info on page A2

Protect yourself, family 
and pets when returning to 
burned or damaged homes.
By Karen York | Publisher 

Use these tips to protect your-
self when returning to dam-
aged or destroyed  structures.
-Do not enter the structure if 
there is any danger of a structural 
failure or collapse. 

-If your home was partially dam-
aged, check for any visible struc-
tural damage that was caused by 
this fire. Roofs and floors may be 
damaged and subject to collapse. 
The foundation of your home 
and any brick or cement fireplace 
chimneys can be severely dam-
aged by the heat from this fire. 
The concrete foundation of your 
home may be cracked and lean-
ing or look like it will actually fall 
down. It is a very unsafe place 
for you to be trying to retrieve 
any items, or even climb down to 
try to see what damage may have 
occurred. Take all appropriate 
precautions to protect you and 
your family.

What hazards should I watch 
for? 
-Slip, trip and fall hazards from 
unstable structures, open pits or 
wet and slippery surfaces.

-Sharp objects such as nails, 
metal, concrete or wood debris. 

-Ash, soot and demolition dust. 

-Hazardous materials such as 
kitchen and bathroom cleaning 
products as well as paint, bat-
teries and fuel containers, which 
have been partially damaged or 
destroyed. 

-Confined or poorly ventilated 
areas, where carbon monoxide 
may be present from the opera-
tion of pumps, generators or 
pressure washers. Be careful 
entering tight spaces.

-Pesticides or herbicide con-
tainers potentially damaged or 
destroyed. 

-Propane cylinders for heating or 
from BBQs.

What personal protective 
equipment (PPE) should I use 
to enter burned out areas?
-Use PPE when entering your 
home. In particular, people with 
asthma or respiratory conditions 
should only spend short periods 
of time in these areas and wear 
respiratory protection. 

-Use N95-rated masks to help 
filter out and reduce exposure to 
fine dust particles such as ash, soot 
and other nuisance-type particles. 
A mask rated N95, when properly 
fitted, will be more effective than 
a dust mask in blocking particles 
from ash.

-Look for “NIOSH 95” on the 

package. N95 means the mask 
blocks about 95 percent of par-
ticles that are 0.3 microns in size 
or larger. 

-Purchase N95 masks at hard-
ware, safety/construction supply 
businesses and home improve-
ment centers. 

-Wear the appropriate personal 
protective equipment (PPE) 
including masks, gloves and 
boots when sifting through ruins 
or inspecting damaged property 

-Do not try to turn utilities back 
on until they have been checked 
first by your local utility provider 
and they have told you it is safe 
to do so. It is possible your local 
government and utility service 
providers may have had to turn 
off the supply of natural gas, elec-
tricity and drinking water as a 
result of this fire.

-Do not try to use any electrical 
appliances or power in your home 
or garage that may have come 
in contact with fire, water or fire 
retardant until they have been 
checked and cleared for use by a 
qualified electrician.

 -Visually check the stability of the 
trees around your property. Look 
for damage on the tree trunk 
or for visible damage of burned 
tree roots. Any trees that have 
been damaged by fire may soon 
become another hazard. They 
will need to be cut down and 
removed. 

-Stay away from damaged or fall-
en power lines and power poles. 
Wet down any ashes, debrief to 
minimize breathing dust partials 
and soot

-If you or any of your family 
members have breathing difficul-
ties or asthma, take all appropriate 
precautions to protect yourself. 
Consult your family physician for 
any required medications or extra 
precautions you may need. 

-Lingering smoke and fire ash at 
your home and yard can tempo-
rarily worsen personal respiratory 
issues. 

-Be careful near fire retardants 
and fire residues. Fire retardant 
contains ammonia which can 
sting eyes, cuts, scratches or sun-
burned skin, irritate intact skin, 
cause coughing/wheezing, and 
cause gastrointestinal symptoms 
such as nausea, vomiting and 
diarrhea if ingested.

-Soot and ash can cause symp-
toms including eye and skin irri-
tation. 

-Ensure animals do not ingest 
water from puddles containing 
fire retardant. 

 *Source : www.interiorhealth.
ca/YourEnvironment/
EmergencyPreparedness/
Documents/After%20Fire%20
-%20Returning%20Home.pdf

OPERATION RECOVERY: 
Staying safe

Here is our list as of Thursday, Nov. 14, of what’s 
confirmed to have survived the Woolsey Fire:
•  Malibu Jewish Center & Synagogue (some damage to 

playground)
•  Neptune’s Net (no known damage)
•  Pepperdine University (some damage in/around campus, no 

damage to structures)
•  The Rock Store (no visible damage)
•  The Old Place (no known damage)
•  Colony Plaza/Ralphs Center (no visible damage)
•  MUSE School (no damage)
•  All homes on Latigo Shore Drive
•  Point Dume Plaza (damaged, still standing)
•  Native Hotel/Former Malibu Riviera (damaged, still standing)
•  Malibu Seafood (no known damage)
•  Solstice Ranch / Former BeauRivage (standing, structures 

nearby destroyed)
•  Malibu High School (no damage to buildings, some damage 

near field and construction area)
•  Point Dume, Juan Cabrillo, Webster elementary schools (no 

visible damage)
•  Our Lady of Malibu Church / School (no visible damage)
•  Malibu United Methodist Church (no visible damage)
•  Malibu Presbyterian Church (no damage, power is out. 

Services to be held at Canoga Park Presbyterian Church 
Sunday at 10 a.m.)

•  Trancas Country Market (no visible damage)
•  Zooma Sushi/Coral Beach Cantina (no visible damage)
•  Pt. Dume Clubhouse (still standing, no word on damage)

•  Malibu Country Mart (no damage)
•  Whole Foods construction site (no damage)
•  No damage to any structures along either side of PCH from 

Ralph’s to Duke’s, including Malibu Pier, Zuma Jay’s, 99 High 
Tide, Nobu, PC Greens, etc.

•  Rosenthal Wine Bar & Patio (no damage)
•  Cielo Farms
•  Charmlee Wilderness Park (no structure damage, park area did 

burn—extent is unknown)
•  Malibu Seafood
•  Malibu Playhouse
•  Chevron gas station at Trancas
•  76 gas station at Corral
•  Point Dume Post Office (minor fire damage)
•  Trancas Country Market (no damage)
•  First Church-Christ Scientist (no damage visible from street)
•  Shops at Busch Drive are still standing (damage unknown)
•  Cholada Thai Restaurant
•  Vintage Grocers at Trancas
•  The Malibu Times building
•  St. Aidan’s Episcopal Church
•  Malibu Hindu Temple
•  The Sunset Restaurant (minor damage with downed power 

line)
•  Saddle Peak Lodge
•  Malibu Coast Animal Hospital
•  Malibu Urgent Care

Recovery information from City of Malibu
Submitted by City of Malibu

We are grateful for the amaz-
ing work of our fire and law 
enforcement teams, and are 
relieved that we are able to let 
some more residents get back to 
their homes. The City and all of 
our partner agencies are doing 
everything possible to protect 
life and property in Malibu and 
get everyone home as soon as is 
safely possible. I greatly appreci-
ate your patience, and I urge all 
community members to heed the 
evacuation orders. Your life and 
your safety come first. Malibu 
will come together and recover, 
as we always do.

All City facilities, programs 
and services are closed until fur-
ther notice. 

CITY OF MALIBU 
WOOLSEY FIRE INCIDENT 
PAGE 

To see evacuation informa-
tion, resources for assistance, 
how to donate and volunteer to 
assist fire victims, view a video 
of the community meeting on 
Tuesday, November 13, and 
see questions that have been 

answered that were received 
during the meeting, and other 
important information, visit 
MalibuCity.org/Woolsey. 

SIGN UP FOR 
EMERGENCY ALERTS

Sign up to receive City of 
Malibu Emergency Alerts by 
text and email at MalibuCity.
org/News (scroll down to Alert 
Center, select “Emergencies”).

S ign  up  fo r  C i t y  o f 
Malibu Disaster Notifications 
a t  M a l i b u C i t y . o r g /
DisasterNotifications.  

Sign up to receive non-emer-
gency e-notifications from the 
City about the Woolsey Fire, 
and repopulation and recovery at  
MalibuCity.org/WoolseyNews.  

For updates from L.A. 
County on the Woolsey Fire, 
including evacuation areas, 
weather conditions, burn area 
map, road closures, public health 
advisories, evacuation centers, go 
to lacounty.gov/woolseyfire/. 

REGISTER FOR FEMA & 
OTHER ASSISTANCE

If you were impacted by the 

Woolsey Fire, you can register 
for FEMA assistance by visiting 
http://disasterassistance.gov or 
calling 800.621.3362. 

FEMA’s Individuals and 
Households Program (IHP) 
provides financial and direct 
services to eligible individuals 
and households affected by a 
disaster who have uninsured or 
underinsured necessary expenses 
and serious needs. fema.gov/
media-l ibrar y/assets/docu-
ments/24945. 

People whose property has 
been affected by the Woolsey 
Fire may qualify for Property 
Tax Relief through the County 
Assessor’s Office. For more infor-
mation, visit assessor.lacounty.
gov/. 

 
INFRASTRUCTURE & 
UTILITY RESTORATION 
FOR REPOPULATION 
AREAS

City staff are actively patrol-
ling Malibu neighborhoods in 
the burn area of the Woolsey 
Fire conducting damage assess-
ments of homes, buildings and 
infrastructure. City staff, the 
Public Health Dept, utilities 

and other agencies have inspect-
ed the areas where evacuation 
orders have been lifted, and 
deemed them safe for people 
to reenter. Homes in the areas 
where evacuation orders have 
been lifted have been confirmed 
to have electricity, gas and water. 
Some homes may still experi-
ence low or intermittent water 
pressure. Trash hauling service 
has started in repopulated areas 
of the City. 

Utility crews have been work-
ing to restore power to Malibu 
as quickly and safely as possi-
ble. Check Southern California 
Edison’s outage page to see cur-
rent outage areas sce.com/wps/
portal/home/outage-center. 

MAIL SERVICE 
SUSPENDED

Mail delivery is suspended for 
Malibu addresses and the Malibu 
Post Offices are closed until fur-
ther notice. Customers can pick 
up mail at the Los Angeles Main 
Post Office: 7101 S. Central 
Avenue, Los Angeles, CA 90001. 
Hours: 10:00 AM – 6:00 PM, 
Mon-Fri. 10:00 AM – 3:00 PM 
Sat. Must show proper ID.

Devon Meyers / TMT
Vehicles line up to reenter Malibu after evacuations begin to be lifted following the Woolsey Fire.


