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By Patric Hedlund, TME
Hall Ambulance Service failed 

to comply with the minimum 
standards of its monopoly 
contracts to serve 90% of the 
population of Kern County 
during 2017. On February 
6, Matt Constantine of the 
Kern County Public Health 
Services Department reported 
a wide-ranging set of failures 
to the Board of Supervisors.

Now the State of California’s 
Emergency Medical Services 
Authority (EMSA) has stepped 
up to require that the Kern 
County Board of Supervisors 
put its ambulance service 
contracts out for competitive 
bid. EMSA has been asking 
Kern County to modernize its 
emergency medical service plan 
since 2012. But Kern County 
has continued to operate 
without state approval of its 
plan for over six years, making 
it the only one of California’s 
58 counties that has defied 
state standards in this manner.

“This is the only county that 
has had an appeal scheduled 
rather than working with 
the state to seek to come 
into compliance,” said EMSA 

spokeperson Jennifer Lim in an 
interview this week. She said 
that in most instances state and 
local agencies work together 
collaboratively for public safety.

County residents, including 
Becky Brooks, Esq., of the 
Thomas Anton and Associates 
law firm, say opening the 
emergency medical response 
system to competition in Kern 
County is necessary to lower 
rates and upgrade service.

“Hall Ambulance’s monopoly 
is killing our county’s citizens,” 
Brooks wrote in a letter to the 
editor sent to The Mountain 
Enterprise this week. She 
underscored her opinions 

in a telephone interview.
Brooks claimed that she 

understands Hall refuses to 
accept insurance, takes longer 
to respond to emergencies 
than is allowed by its contract, 
and overcharges “because 
there is no competition.”

Larry Moxley spoke for 
Hall Ambulance Service on 
February 6 before the Kern 
County Board of Supervisors. 
He said they had provided 
service for 47 years, but were 
blind-sided by more than 
108,000 calls for service in 2017, 
leading to the wholesale failure 
to meet standards. The records 
show Hall ambulances did not 
arrive within the required time 
for more than 10% of its 2017 
calls—over 10,800 of them.

Late arrival of emergency 
medical services has been a 
life and death issue for decades 
here in the Frazier Mountain 
Communities. A campaign was 
waged by local mountain resi-
dents to get a Kern County fire-
fighter paramedic program in 
the Pine Mountain community. 
Why? Because Hall Ambulance 
Service was often so late to ar-
rive to provide service that resi-

The owner of Hall Ambulance Service perfected the art of being Bakersfield’s cuddly ‘Mayor Harvey’ in front of the camera and a hard-nosed 
politician-businesman behind the scenes. His Hallmark Newsletter shows him (l) hugging a mascot at a CSUB game and stepping down after 16 
years as mayor of Bakersfield, just as the company’s failure to meet minimum emergency medical response standards was becoming known.

State takes Kern County to court over 
Hall Ambulance 47-year monopoly
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dents felt lives were put in grave 
danger. Harvey Hall, Bakers-
field Mayor, actively lobbied the 
board of supervisors to reject a 
firefighter paramedic program.

In February 2005 Harold 
Bailey died as his wife and two 
firefighters waited for over an 
hour for the Hall paramedic to 
arrive. The firefighters ran out 
of oxygen and were unable to 
provide Advanced Life Support 
services that could have saved 
Bailey’s life. His widow, Karen 
Bailey (a real estate agent 
trained in public health), made 
it her campaign to join with the 
community to get firefighter-

Jennifer Lim of the state authority says 
Kern County’s lack of competitive  bids 
for emergency medical services is a 
concern.

Becky Brooks, Esq., points to the 
statistics and concern for public safety.
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