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Heidi Jimenez has been
through an unimaginable
2020.
COVID-19 forced her to

leave her job in order to spend time with
her children, and a broken down car
meant she relied on friends for rides.
But all of that pales to the pain and

guilt left from the death of her 11-month-
old daughter.
“Our life basically has been hell,” said

Jimenez.
Last March Jimenez was working as a

receptionist at Tahoe Forest Health Sys-
tem’s urgent care site in Tahoe City. Due
to the outbreak of COVID-19 and being
in the health care industry, her children
had been staying with their grandparents

in Carson City. As time went on, the
distance between the family’s home in
Tahoe Vista and her in-laws in Carson
City became too great, so Jimenez decid-
ed to leave her job in favor of more time
with her two sons and daughter.

‘I feel like there’s an
angel looking over me’

The Auto & Tire Doctor helps local woman in need

PHOTOS SUBMITTED TO THE SUN

ABOVE:OnMonday, Heidi Jimenez was given a 2010 Subaru Forester fromThe
Auto & Tire Doctor.
RIGHT: Tahoe Vista’s Heidi Jimenez reacts to finding out she’s been gifted a new
car fromThe Auto & Tire Doctor.
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“There’s no words of howthankful and grateful I am
for this— to have someone
think of me during these times,
to do something so big, and
choose me out of all of the
nominees that they have ...”

—Heidi Jimenez
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“Finally, in early June, I
was like, ‘I’m done. I need
to have my kids here. I just
miss them,’” she said. “And
so I brought them back.”
Soon after, however, the

unthinkable happened.
While in someone else’s

care, Jimenez’s 11-month-
old daughter died, she said.
“I have a lot of guilt

thinking if I would have
just left them (in Carson
City), everything might
have been fine,” said
Jimenez. “I still talk to my
daughter’s urn and I’m just
like, ‘Please help me stay
strong.’”
As the family mourned a

tragedy no parent should
have to endure, bills began
piling up and car problems
arose. Eventually Jimenez
had to sell her vehicle, and
for the past few months
has had to rely on rides
from friends and family for
everything from trips to
the grocery store to doctor
appointments.

FAMILY STEPS IN
In the midst of the

darkness brought on this
past year, a member of
Jimenez’s family was able
to shine some light this
holiday season.
Irene Rojas, a cousin

of Jimenez, was scrolling
through social media when
she stumbled upon a post
from The Auto & Tire Doc-
tor promoting its annual
holiday car giveaway.
Rojas soon penned a let-

ter to the business, pouring
out an emotional plea to
help her cousin.
As the team from The

Auto & Tire Doctor
combed through more
than 100 nominations,
Rojas’ words on her cousin
jumped out.
“The way her cousin

wrote the story was just
heart wrenching to me. She
had everybody crying,” said
Jodi DeRuise, manager and
organizer of the annual car
giveaway. “We just wanted
to be able to help her.”
The outbreak of

COVID-19 slowed business
at The Auto & Tire Doctor
this past year, and the com-
pany wasn’t planning on its
usual holiday car giveaway.
But at the last moment a

2010 Subaru Forester came
in, and crew from The Auto
& Tire Doctor set about
fixing the vehicle, drop-
ping roughly $8,000 into
repairs that included a new
engine.
“We were ready to shut

our doors in March because
nobody was traveling and
we had no business,” she
said. “But we ended up
with this car at the last
minute.”

'SOMETHING SO BIG’
It’s early Monday morn-

ing in Tahoe Vista and
Jimenez’s phone lights up
with her cousin’s name.
Rojas asks Jimenez to

join her on a trip to Truck-
ee, and as the two arrive
she makes a detour to
Safeway to pick up some
chocolates for a gift.
“As we’re driving up I see

the car with a big red bow
on it, and I was like, ‘Oh,
my God, that lucky per-
son,’” said Jimenez.
As the two made their

way into the store and to-
ward the candy aisle a voice
came over the speakers
— “Heidi, can you please
come to the front, we have

a surprise for you.”
Thinking the call was

for someone else with the
same first name, Jimenez
thought little of the an-
nouncement. Then a
second call came over the
speakers.
“I saw these two elves

waving me down,” said
Jimenez. “Then they
brought me up to custom-
er service and I was like,
‘Maybe I won a gift certifi-
cate or something.’”
Something more than

gift certificate awaited
Jimenez, and as she was
guided past customer ser-
vice and outside she began
seeing cell phones held
out to record video. Then
she spotted her two sons
and the reality of what was

happening set in.
“They were like, ‘Here’s

your car,’” said Jimenez.
“There’s no words of how
thankful and grateful I am
for this — to have someone
think of me during these
times, to do something so
big, and choose me out of all
of the nominees that they
have ... I feel like there’s an
angel looking over me.”
While there’s little that

can ease the pain of the
past year, Jimenez said
she’s touched by the out-
reach from her cousin and
the community.
“My year has been horri-

ble, and this definitely put
some whip cream and a
cherry on top,” she said.
Along with the car she

was given gift cards and

other items from local busi-
nesses like Office BOSS,
O’Reilly Auto Parts, and
Napa Auto Parts.
“I just want to send a

huge shout out to every-
body that made this hap-
pen — to my cousin, to The
Auto Doctor for choosing
me, to everybody that has
been there to support our
family during this time,”
said Jimenez. “To have peo-
ple come out and support
us during this, it means the
world to us. I feel like we’re
just a huge community and
that we’re here to help each
other.”

Justin Scacco is a reporter
for the Sierra Sun. Contact
him at jscacco@sierrasun.
com or 530-550-2643.
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Following a tragic year, local womanHeidi Jimenez received some good news in the
form of a new car.

Heidi Jimenez sits in her new car, whichwas gifted to her byThe Auto &Tire Doctor.
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M any people
are expe-
riencing
stress, fear,

and anxiety as a result of
the COVID-19 outbreak.

The need for social dis-
tancing can also make it
harder to access normal
social supports, which
can impact one’s mental
health. For up-to-date
information about the
coronavirus and verified

local, state, and federal
information, go to www.
mynevadacounty.com/
coronavirus or call 2-1-1
(or 833-342-5211).
More information

on managing anxi-
ety and stress, stigma

and resilience during
COVID-19, as well as emo-
tional support is available
at https://211connecting-
point.org/nevada-county/
covid-19/mental-health.
If you are experiencing a
mental health crisis, call

the 24/7 Nevada County
Crisis Line at 530-265-
5811 or toll-free at 1-888-
801-1437. The California
Peer-Run Warm Line
(1-855-845-7415) is a
non-emergency resource
for anyone in California

seeking emotional support
(available 24/7). The Na-
tional Suicide Prevention
Lifeline is 1-800-273-
8255. Call 911 if a suicide
attempt is underway or
immediate medical atten-
tion is required.

Nevada County COVID-19 mental
health and suicide prevention resources

24 | Friday, December 25, 2020 | Sierra Sun


