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Upfront
Local news, information and analysis

O ne of Palo Alto’s most 
visible nonprofit organi-
zations, the Downtown 

Streets Team, is embroiled in 
a scandal in which its top ex-
ecutives have been accused of 
sexual harassment, creating a 
hostile work environment and 

encouraging a drinking culture.
The accusations of misconduct 

extend to CEO Eileen Richard-
son who founded the organiza-
tion in Palo Alto in 2005, and her 
son, Chris Richardson, the chief 
program officer. The allegations 
first came to light in a Dec. 11 

story published on the San Jose 
Inside website. The former em-
ployees alleged they were sub-
jected to inappropriate behavior 
that went on for years.

The Weekly interviewed six 
people who worked for Down-
town Streets Team between 2008 

and 2019. Some of the employees 
spoke on condition of anonym-
ity due to fear of retaliation or 
harm to their current or future 
employment. Specific details of 
many alleged instances could 
not be confirmed — employees 
spoke of instances that took place 
privately — but on the whole, the 
accusations pointed to disturbing 
patterns of behavior. The Weekly 
is publishing details of those in-
cidents corroborated through 
documentation and multiple 
witnesses.

Downtown Streets Team pro-
vides mentoring and services, 
including housing vouchers, to 
chronically homeless individuals 

Downtown Streets Team execs accused  
of harassment, creating drinking culture
Former employees say the conditions at nonprofit headquarters in San Jose 

constituted a hostile work environment
by Sue Dremann and Gennady Sheyner
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Zia MacWilliams, a former employment specialist at Downtown Streets Team, left the organization in 2017 after the work 
environment at the nonprofit caused her to have panic attacks that required medication. 

(continued on page 7)

Standard 
practice or 

‘misleading’? 
Mayor’s official letter in 
support of SB 50 rankles 

council colleagues
by Gennady Sheyner

I t didn’t take Palo Alto’s newly 
elected Mayor Adrian Fine 
long to distinguish himself 

from most of his colleagues when it 
comes to housing policy — and to 
ruffle some feathers in the process.

Fine, a passionate housing ad-
vocate who became mayor on Jan. 
6, submitted a letter to State Sen. 
Scott Wiener on Jan. 17, offering 
his wholehearted endorsement of 
Senate Bill 50, a highly conten-
tious bill that aims to increase the 
density and height of housing de-
velopments near transit corridors 
and in cities with plentiful jobs.

In the letter, which is written 
on city of Palo Alto letterhead 
despite the fact that the opinion 
he expressed is personal and not 
reflective of his new office, Fine 
took a shot at the city itself, which 
he argued is incapable of solving 
its significant housing problems 
without Sacramento stepping in.

Fine, who has a master’s degree 
in city planning, said in the letter 
that his position is informed by his 
three years of experience on the 
city’s Planning and Transportation 
Commission, his four years on the 
City Council and his prior work as 
a city planner.

“From all of that experience, I 
can tell you that local municipali-
ties like Palo Alto are incapable of 
solving the housing crisis — we 
simply have too many rules, too 
much process, too much engage-
ment (and I know it’s impolitic 
to write that!) ... and too little 
progress.”

(continued on page 10)

CITY COUNCIL

S tuck in a housing drought, 
Palo Alto leaders are pre-
paring to consider more 

drastic actions to encourage resi-
dential construction, including 
reviving the contentious “plan-
ning community” zone, which 
allows developers to negotiate 

for exemptions to regulations on 
height, density and parking in 
exchange for providing “public 
benefits.”

The City Council suspended 
its use of the zoning tool in 2013, 
after voters overturned in a ref-
erendum the city’s last “planned 

community” (PC) project, which 
included 60 apartments for low-in-
come seniors and 12 single-family 
homes on Maybell Avenue.

The tool has also been used by 
developers to win approvals for 
large commercial projects, includ-
ing the redevelopment of Edge-
wood Plaza, the four-story office 
building at 101 Lytton Ave., and 
the College Terrace Centre on El 
Camino Real and College Avenue. 
In nearly every case, the approval 

process was followed by uproar 
from residents when the promised 
public benefits were either insuffi-
cient or missing altogether.

But while the PC zone became 
politically toxic, city leaders also 
see it as one of the few mechanisms 
that they can use to meet their 
goal of producing more than 300 
housing units per year. As such, it 
is one of the proposals that Plan-
ning Director Jonathan Lait plans 
to present to the council as part of 

his department’s housing work plan 
for 2020.

A new report from the Depart-
ment of Planning and Develop-
ment Services acknowledges that 
“planned community zoning has 
received significant criticism for 
a variety of reasons.” At the same 
time, the zoning process has been 
used over the past 20 years in the 
construction of about 1,300 (or 

After years of meager housing production,  
City Council to consider new zoning ideas 

by Gennady Sheyner

City weighs the return of the controversial ‘PC’ zone

(continued on page 8)
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— so-called “team members” — 
in exchange for volunteering to 
clean city streets and distribute 
food to other homeless people. In 
2018, its budget was $6.2 million, 
according to its annual financial 
report.

It partners with 15 cities and 
counties, most of whose leaders 
have expressed concern over the 
allegations while asserting that the 
local teams of workers have per-
formed well. A few municipali-
ties are calling on the nonprofit 
for a greater explanation of the 
accusations.

The former employees said they 
tried to work behind the scenes 
through their attorneys with 
Downtown Street Team’s board of 
directors, but they came forward 
publicly after learning that the 
Richardsons still remain in their 
positions.

“Something has to shift in that 
leadership dynamic” for the toxic 
leadership to really be gone, for-
mer employee Kelty Spencer said.

Multiple women said they felt 
compelled to engage in the drink-
ing culture to be eligible for pro-
motions and pay raises. Most of 
the women who worked at the or-
ganization were in their 20s.

“I saw a lot in those three years. 
It was like a frat house all of the 
time,” a senior case manager told 
the Weekly. “They were making 
comments about what they did 
with women the night before. I 
can’t emphasize how toxic the en-
vironment was.”

Without specifying what a board 
of directors’ investigation into the 
allegations concluded, board Pres-
ident Owen Byrd said in a Dec. 18 
statement that the “claims regard-
ing sexual comments, alcohol mis-
use and misbehavior were greatly 
exaggerated by former employ-
ees.” He said that such behaviors 
are not “ongoing.”

Byrd said the board took the al-
legations seriously. It hired The 
Law Offices of Amy Oppen-
heimer in August 2018 to inves-
tigate the claims, which he said 
covered 2014 to 2016. Oppen-
heimer is known for investigation 
and remediation of workplace dis-
crimination and harassment. The 
investigation found the sexual ha-
rassment allegations and reports 
of alcohol use were exaggerated, 
according to Byrd. Most of the 
allegations were not substanti-
ated, he said, but he declined to 
provide any information on those 
that were.

But an administrative law judge 
in 2017 and the California Un-
employment Insurance Appeals 
Board in 2018 ruled that the Rich-
ardsons had engaged in sexual 
harassment and created a hostile 
work environment in at least one 
case. The appeals board granted 
former employee Zia MacWil-
liams unemployment benefits 
based on conditions that caused 
her to resign. They accorded her 
the right to sue, according to 
hearing documents. MacWilliams 
also claimed gender-based pay 

discrimination, but the appeals 
board rejected that claim.

MacWilliams was an employ-
ment specialist for the Downtown 
Streets Team and a project manag-
er for four years starting in 2013. 
Her experience as an employee at 
the nonprofit caused her to have 
panic attacks, requiring medica-
tion, she said. Multiple times, her 
doctor advised her to quit, she said 
in a written statement. In 2017, she 
finally did.

“When I made any reference 
to the comments about women 
in the workplace, I was told I 
needed to get with the ‘culture’ 
of DST,” MacWilliams said in her 
statement.

In one instance of sexual ha-
rassment, Eileen Richardson and 
other female employees talked 
about sexuality after one employ-
ee had identified as lesbian dur-
ing the December 2014 Christmas 
party, MacWilliams wrote in her 
statement.

“Eileen mentioned she was at-
tracted to women, and then looked 
at me and my body and said: ‘You 
aren’t my type, but she is,’ and 
pointed at my colleague. ... I re-
member feeling uncomfortable 
about the reference to my body.

“I later found my colleague 
passed out intoxicated in an office 
room with Eileen stroking her 
hair in the dark alone. I regret that 
I left abruptly, and did not check 
if (the colleague) was OK that 
night,” MacWilliams wrote in the 
statement.

Multiple witnesses who attend-
ed the party have confirmed the 
interactions and said that Rich-
ardson was highly intoxicated. 
At least two other colleagues said 
they also felt that Richardson’s be-
havior was inappropriate.

Administrative Law Judge Rob-
ert M. Lofgren ruled that Mac-
Williams was subjected to sexual 
harassment by “the CEO when 
the claimant was advised that 
she was interested in a female co-
worker, but not her. She was also 
subjected to sexual banter by the 
CEOs (sic) son at a party attended 
by the claimant,” according to 
documents.

MacWilliams’ sworn testimony 
also had more weight than the 
testimony of the employer’s wit-
ness (who was not identified in 
the ruling), “which was lacking 

in conviction and frequently non-
responsive to questions posed to 
her regarding the issue of sexual 
harassment,” he wrote.

The Unemployment Insurance 
Appeals Board in 2018 awarded 
MacWilliams unemployment 
benefits. They found that Mac-
Williams had complained to her 
supervisor about the working en-
vironment and to Chief Operations 
Officer Elfreda Strydom about 
Chris Richardson’s alleged sexual 
harassment.

“Nothing was done. The com-
plaints did not change the work-
ing environment. Because the 
persons engaging in the conduct 
were the CEO and the CEO’s son, 
complaining about their conduct 
would have been futile,” Appeals 
Board Panel Members Robert 
Dresser and Ellen Corbett wrote.

Byrd said the lawyer the board 
had hired failed to show up at the 
appeals hearing, which left Eileen 
Richardson and Strydom to testify 
without legal representation. The 
board decided not to take the case 
to Superior Court because of the 
legal cost and instead paid the un-
employment claim, he said.

Accusations of drinking 
in front of a client

Two employees who worked 
directly with clients also 
claim they witnessed Ei-

leen Richardson drinking in front 
of a client who was a recovering 
alcoholic.

The client, who was close to 
Richardson, was working hard 
on his sobriety in 2014 and was 
finally reconnecting with his es-
tranged daughter. In honor of the 
occasion, the employees, the cli-
ent, his daughter and Richardson 
met to celebrate at a Mountain 
View restaurant.

Spencer, a senior employment 
specialist, said that by the time 
they arrived, Richardson had a 
bottle of wine on the table and 
clearly had been drinking. Spen-
cer and the other employee said 
they tried to redirect attention 
away from the alcohol. Richard-
son, however, offered the client 
wine and continued to drink.

“We were scared about his so-
briety,” the other worker, who 
spoke on condition of anonymity, 
said. The client refused the alco-
hol, she added.

Spencer said: “Eileen drank 
a lot (that evening). It was inap-
propriate at a case function and 
with a client. ... I thought: ‘I don’t 
know if I can contribute to this 
workplace.’”

The client could not be reached 
for comment, nor did Richardson 
respond to repeated requests.

Byrd said the board discussed 
the situation with Eileen Richard-
son and she denied the allegations.

Spencer said that there were no 
further incidents involving a client 
as far as she knew. But multiple 
employees said alcohol was “ever-
present” in the San Jose headquar-
ters, where people could choose to 
drink and often did in the after-
noon. (Clients did not often visit 
the headquarters.)

The employees said they often 

felt pressure to drink at com-
pany parties and after-work 
socials because that’s when the 
Richardsons made offers of 
advancement.

Oppenheimer, however, did not 
find gender bias in salary or ad-
vancement and nor any evidence 
of favoritism related to socializing 
with management, Byrd said in a 
Dec. 18, 2019, statement. The in-
vestigation consisted of a review 
of documents, 23 interviews re-
garding the allegations, an evalu-
ation of the current work environ-
ment and an assessment of current 
employees’ feelings.

He told the Weekly that he 
could not release the investigation 
report because “it is confidential 
attorney-client privilege about 
confidential personnel matters.”

In his December statement, 
Byrd said the allegations predated 
2016. However, the timeline is at 
odds with the claims of former 
employees, who said they were 
subjected to the incidents for years 
after. One person said the sexual 
harassment and drinking went on 
through the first part of 2019, after 
which she left the organization.

But Byrd said in a follow-up 
phone call that the employees did 
not bring up the allegations of im-
proprieties through their attorney 
for any other years beyond 2014 to 
2016, so the board was not able to 
look into them.

“We can’t be responsible for 
investigating things that weren’t 
brought to us. We fully investigat-
ed everything that was brought to 
us about a discrete period of time,” 
he said.

As a result of the investigation, 
Byrd said in the statement that 
board members instituted mul-
tiple changes to the organization’s 
human resources management. 
It added a director of HR who 
reports directly to the board, cre-
ated a board-level HR governance 
committee, increased manager 
and employee training and devel-
oped guidelines to ensure stan-
dards of professionalism.

He said it is unfair to drag the 
Richardsons through the salacious 
accusations when they received “a 
clean bill of health” through the 
investigation.

“Eileen and Chris continue to 
enjoy the full confidence of the 
board. Eileen created and (she 
and) Chris grew the best-of-breed 
organization with a new and suc-
cessful way” of addressing home-
lessness and the organization con-
tinues to succeed in fulfilling its 
mission, he said.

The San Jose Inside articles 
“presented one side of the story. 
It’s an awkward position for us to 
be in to rebut. We’re not trying to 
litigate in the court of public opin-
ion,” he added.

He said he was proud of the 
way the principal employees and 
the board have handled the accu-
sations and he is “very confident” 
that they have addressed the accu-
sations in a systematic way.

Jennifer Smith, a Community 
Legal Services in East Palo Alto 
senior economic advancement at-
torney who has represented some 
of the former employees, said she 

couldn’t comment on the case due 
to legal and confidentiality issues.

Fallout among funders, 
city partners

While the Downtown 
Streets Team’s board of 
directors claims it has ad-

dressed many of the issues raised 
by the former employees.

Two board members, Michael 
Hindery and David Kiferbaum, 
have resigned in recent months; 
Hindery declined to specify if 
the allegations contributed to his 
departure.

“I was no longer an appropriate 
and effective board member,” he 
said by phone.

Kiferbaum, a three-year board 
member, has not returned requests 
for comment.

Former Weekly design direc-
tor Carol Hubenthal is also on the 
Downtown Streets Team’s board 
of directors and deferred comment 
to Byrd.

Some funders and fund manag-
ers said they will be watching how 
the issues resolve.

Chau Vuong, a spokeswoman 
for Silicon Valley Community 
Foundation, confirmed that its 
philanthropy advisers sent indi-
vidual written communications to 
about 30 donors who had recom-
mended giving grants from their 
charitable funds to Downtown 
Streets Team. The foundation 
mentioned there were allegations 
of workplace misconduct and dis-
crimination at Downtown Streets 
Team and included a link to the 
San Jose Inside story.

“We will be paying careful at-
tention to how this situation un-
folds and are hopeful that any out-
standing problems will be quickly 
resolved to the satisfaction of the 
organization’s board, staff and the 
community it serves,” Vuong said 
in an email to the Weekly.

Downtown Streets Team has 
been a regular recipient of re-
ceived funding from the Palo Alto 
Weekly’s Holiday Fund.

“We will be requesting a full re-
sponse from the agency on these 
allegations as part of our review of 
its 2020 application for funding,” 
Publisher Bill Johnson said.

Some cities and counties that 
fund Downtown Streets are also 
looking into the allegations. Nu-
merous cities have told the Weekly 
they take the allegations seriously 
and that they reached out to the 
nonprofit to learn more. While 
some said that they had increased 
their scrutiny of the nonprofit, 
none have gone as far as to sus-
pend their existing agreements 
and most had praised the work 
that their Downtown Streets Team 
performs on a local level.

Palo Alto currently has three 
contracts with the nonprofit: a 
service contract with the Public 
Works Department, a community 
development block grant and a hu-
man services resource allocation 
grant, said Meghan Horrigan-Tay-
lor, the city’s chief communication 
officer.

“As these contracts are set to 

Downtown Streets
(continued from page 5)
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Former employees of Downtown 
Streets Team accused CEO 
Eileen Richardson, above, and 
her son, Chris Richardson, of 
sexual harassment and other 
inappropriate behavior. 

(continued on page 8)
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39%) of the new 3,300 housing 
units, the document states. Another 
tool, the development agreement, 
which similarly allows the city 
and the developer to negotiate on 
a project that exceeds zoning laws, 
accounted for 25% of the entitled 
projects. These two tools were used 
to produce 2,120 housing units over 
the two-decade period.

As proposed by the planning 
staff, the PC zone could be brought 
back in a modified form — “one 
that eliminates the need for a ne-
gotiated public benefit,” the report 
states. 

The push for housing is expect-
ed to dominate the City Council’s 
agenda this year, thanks to both 
internal and external pressures. 
Newly elected Mayor Adrian Fine 
has consistently called for the city 
to ramp up its housing production 
by relaxing zoning standards and 
allowing taller and denser build-
ings, particularly near transit. On 
Jan. 6, just after he was elected 
mayor, Fine indicated that hous-
ing will be one of his priorities this 
year, along with transportation and 
economic vitality.

Fine argued that the city’s annual 
production of housing — between 
50 and 60 units — is not good 
enough. The numbers, however, 
don’t illustrate what the housing 
problem is really about — people.

“It’s not housing units and de-
velopment. It’s new neighbors and 
new homes. ... Whether it’s seniors 
who need a supportive community, 
Stanford students who want to put 
down roots here, young families 
who want to send kids to our great 
schools — we need to figure out 
what Palo Alto looks like in five, 
10, 15, 20, 50 years. And I think 
that’s a challenge for all of us,” 
Fine said.

Senate Bill 50, which Fine sup-
ports, may be the state stick that 
prods local action. Under recent 
amendments to the bill, cities will 
have two years to design zoning 
policies that would facilitate the 
type of housing production envi-
sioned by SB 50. If they fail to do 
so, they would be forced to com-
ply with SB 50’s provisions, which 
relax height, density and parking 
restrictions near busy transit cor-
ridors and hubs and in jobs-rich 
areas.

In areas near transit, housing 
developments would be granted 
height limits of 45 feet, or about 
four stories, including in single-
family neighborhoods. In areas 
deemed “jobs-rich,” projects would 
have no density limits and parking 
standards would not exceed 0.5 
spaces per unit.

To advance, the bill must win ap-
proval from the state Senate by the 
end of January.

Slowing to a trickle
The bill could have significant 

ramifications for communities like 
Palo Alto, which has a jobs-hous-
ing imbalance of 3-to-1 and where 
housing production has slowed to 
a trickle in recent years. The city’s 
Comprehensive Plan, which the 

council approved in 2017, calls for 
producing between 3,545 and 4,420 
new housing units between 2015 
and 2030, an average of about 343 
units per year for the next decade. 
This is more than twice as many 
units as the city has issued permits 
for in 2018 and 2019 combined.

Affordable housing has been 
a particularly rare commodity in 
Palo Alto. In 2015, the city ap-
proved plans for 43 housing units 
for residents at “very low income” 
levels, about 6% of its regional al-
location of 648 units. Since then, 
the tally has been zero.

The council’s 2018 vote to 
make housing a priority did little 
to change that trend. In 2018 and 
2019 combined, the council has 
produced zero housing units in the 
“very low” and “moderate” cat-
egories and two units in the “low” 
category. At the same time, the city 
permitted 54 units in the “above 
moderate” category in 2018 and 
105 units in 2019.

The city’s recent zone changes 
haven’t helped. Since 2018, the 
council has approved fixes includ-
ing a Housing Incentive Program 
that allows builders to claim den-
sity bonuses for building resi-
dential projects in the downtown 
area, around California Avenue 
and along El Camino Real. After 
receiving no takers, the council 
voted last September to extend the 
program to San Antonio Road.

The city did receive a proposal 
for 100 housing units on San An-
tonio, which the council will be 
reviewing in the coming months.

The city’s efforts to bring more 
housing to the city’s commercial 
areas also have not netted results: 
The few projects that have received 
approval are now stuck in planning 
limbo.

The Sobrato Organization, 
which received the green light in 
October 2017 for a 50-apartment 
project at the former site of Mike’s 
Bikes on El Camino Real, has since 
informed the city that is not mov-
ing ahead with development, say-
ing the project no longer pencils 
out financially. Tim Steele, senior 
vice president for real estate devel-
opment at Sobrato, informed city 
planners in a July 2019 letter that 
“construction pricing is difficult at 
this time.”

Sobrato has also indicated that it 
is not interested in building hous-
ing at 340 Portage Ave., a longtime 
location of Fry’s Electronics, which 
closed up shop last month after 
three decades of operation. The 
decision dealt a serious blow for 
the city’s plans for the site, which 
is now at the center of a planning 
effort known as the “North Ventu-
ra Concept Area Plan.” The city’s 
Housing Element, which lays out 
Palo Alto’s plans to meet regional 
housing allocation, calls for 221 
housing units at the Fry’s site.

With Sobrato reluctant to convert 
the site to residential use and area 
residents generally opposed to add-
ing hundreds of units to the site, the 
property is unlikely to yield much 
housing, if any, in the foreseeable 
future.

Given the limitation, Lait pro-
posed in the new report an amor-
tization study of 340 Portage Ave., 
potentially paving the way for the 

site’s ultimate conversion from 
commercial to residential use. In 
1995, the council gave Fry’s Elec-
tronics a 20-year extension for its 
commercial use, after which time 
the site would revert to residential. 
But in 2006, the council voted to 
scrap the 20-year amortization 
date, effectively allowing commer-
cial uses to remain indefinitely.

The study would consider how 
long the city should wait before 
making the zoning change to al-
low the property owner to recoup 
its investment in the property. Such 
a study, Lait added, would require 
additional analysis in coordination 
with the City Attorney’s Office.

The proposals reflect a harsh re-
ality that Palo Alto and surround-
ing cities are dealing with: a con-
struction market in which building 
housing is extremely expensive and 
a real estate market that continues 
to favor commercial development 
over residential. Even as the council 
members continue to talk about the 
need for more housing, particularly 
for low-income residents, the new 
work plan suggests that the coun-
cil’s target may be out of reach, 
barring drastic and potentially un-
popular actions.

The city’s existing efforts on 
housing “address the need to pro-
tect, preserve and produce housing 
in Palo Alto, which are the corner-
stones to a comprehensive housing 
strategy,” the report states.

“However, the projects listed 
above, while meaningful and im-
portant, are not likely to advance 
the city toward its aspirational goal 
of 300 or more new housing units 
a year,” it adds.

One proposal that Lait included 
in the report is the creation of a 
new “housing overlay” district that 
allows residential developers to de-
viate from development standards 
such as parking, density and height.

Unlike the planned community 
process, which involved extensive 
negotiations over public benefits, 
the overlay district would explicitly 
acknowledge that housing — and 
particularly affordable housing — 
is in of itself a public benefit that 
could justify zoning exemptions.

The new planning report argues 
that “there needs to be sufficient 
profit incentive for a property 
owner to build housing that over-
comes revenues that can be gener-
ated by existing or proposed non-
residential uses on property — and 
sufficient return to attract investors.

“City regulatory processes, fees, 
inclusionary requirements and zon-
ing regulations play a key role in 
what it costs to build in Palo Alto,” 
the report states. “Combined with 
other factors, projects in Palo Alto 
tend to result in a lower return on in-
vestment, which discourages lend-
ers or results in an insufficient profit 
to offset the risk of development.” 

Staff Writer Gennady Sheyner 
can be emailed at gsheyner@
paweekly.com. 

Zoning
(continued from page 5)

Should Palo Alto bring back the 
planned-community zoning, with 
or without public benefits? Share 
your opinion on Town Square, the 
community discussion forum at 
PaloAltoOnline.com/square. 
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Upfront

CITY COUNCIL ...  The council plans to meet in a closed session to discuss 
potential litigation pertaining to Assembly Bill 5. The council will then hear a 
“Year in Review” presentation from City Manager Ed Shikada, discuss the 
potential tax measure for November 2020; and consider approving a new 
agreement with the Midpeninsula Community Media Center. The closed 
session will begin at 6 p.m. on Monday, Jan. 27, in the Council Chambers 
at City Hall, 250 Hamilton Ave. Regular meeting will follow in the Council 
Chambers at 7 p.m. or as soon as possible after the closed session.
BOARD OF EDUCATION ... The school board will vote on a new parcel tax; 
discuss a report on students earning D and F grades, including actions 
schools can take to impact their achievement; chronic absenteeism; and 
discuss an annual report from the district’s Bond Oversight Committee. 
The meeting will begin at 6:30 p.m. on Tuesday, Jan. 28, at the district 
office, 25 Churchill Ave.
PARKS AND RECREATION COMMISSION ...  The commission plans to 
elect a chair and vice chair, hear a presentation on pollinator gardens, get 
an update on the North Ventura Coordinated Area Plan and Matadero 
Creek Study; and discuss the Boulware Park renovation project. The 
meeting will begin at 7 p.m. on Tuesday, Jan. 28, in the Council Chambers 
at City Hall, 250 Hamilton Ave.
PLANNING AND TRANSPORTATION COMMISSION ... The commission 
will consider modifying parking requirements to comply with state laws 
relating to American Disability Act, electric-vehicle charging stations and 
local standards for parking lot re-striping. The meeting will begin at 6 
p.m. on Wednesday, Jan. 29, in the Council Chambers at City Hall, 250 
Hamilton Ave.
BOARD POLICY REVIEW COMMITTEE ...  The school board’s policy 
review committee will discuss policies including emergencies and disaster 
preparedness; employee security; lactation accommodation; dress and 
grooming; bullying prevention; temporary athletic coaches; and response 
to immigration enforcement, among others. The meeting will begin at 8:30 
a.m. on Friday, Jan. 31., at the district office, 25 Churchill Ave., Room A. 

Public Agenda
A preview of Palo Alto government meetings next week

City Council (Jan. 21)
Rail: The council voted to study additional alternatives involving underpasses 
under the train tracks as part of its process for selecting a preferred alternative 
for grade separation. Yes: Unanimous

CityView
A round-up       of Palo Alto government action this week

expire, the city will assess evalu-
ation criteria, including past per-
formance,” Horrigan-Taylor said.

Some cities have gone a step 
further. Tim Swanson, media and 
communication manager for Sac-
ramento, said the city manager has 
asked the city auditor to look at 
the city’s agreement with Down-
town Streets Team “to ensure the 
organization is complying with the 
terms of the contract and comport-
ing itself appropriately.” 

In Redwood City, which 
launched its program last De-
cember, city leaders were “disap-
pointed to hear of the allegations,” 
said Jeanne Sullivan Billeci, a city 
spokesperson. City Manager Me-
lissa Stevenson Diaz is scheduled 
to meet with the organization’s 
board chair later this month to 
discuss the matter, Billeci said. 
The interactions between Down-
town Streets Team and city staff 
have been professional, she said.

“The city has seen benefits since 
the launch of the Redwood City 
Downtown Streets Team, with 
more than 21 individuals now par-
ticipating in the program,” she said.

Santa Cruz County, meanwhile, 
sent the nonprofit a letter last 
month, requesting more informa-
tion about the incidents and ask-
ing whether events such as ones 
depicted by San Jose Inside had 
occurred in Santa Cruz County. 
The letter states that the county 
“is concerned about the behav-
ior described and notes that our 
contract with DST includes a non-
discrimination clause.”

“The services our local Down-
town Streets Team provides are 
incredibly valuable to clients and 
the community, and the county 
wishes to continue the relation-
ship going forward,” states the 
Dec. 17 letter from Ellen Timber-
lake, director of the Santa Cruz 
County Department of Human 
Services. “However, the county 
cannot condone the behavior de-
scribed and must protect the se-
curity and safety of beneficiaries.”

The letter requested that the 
nonprofit respond by Jan. 10. As of 
Jan. 16, it had not received a reply, 
according to county spokesman 
Jason Hoppin. 

Staff Writers Sue Dremann 
and Gennady Sheyner can be 
emailed at sdremann@paweekly.
com and gsheyner@paweekly.
com. 
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