
www.PaloAltoOnline.com • Palo Alto Weekly • April 17, 2020 • Page 5

G leim the Jeweler isn’t 
about to throw in the tow-
el because of the corona-

virus. The Palo Alto jewelry store 
was born amid hard times.

“It opened on April Fool’s Day 
1931, in the middle of the Depres-
sion,” said Georgie Gleim, the 

company president, whose grand-
father Frederick founded the store.

Now the business is in its 89th 
year, and Gleim is determined it 
will survive whatever comes, even 
if she and company Vice Presi-
dent Bhuvan Sahney have to run 
the business’ two stores — Gleim 

the Jeweler at Stanford Shopping 
Center and Bizzotto Boutique by 
Gleim the Jeweler at 540 Univer-
sity Ave. — all by themselves.

They are a long way from that 
point, however. The company 
still has 17 employees who are 
being paid and whose health in-
surance costs are 100% covered. 
The workers got their full wages 
during the first two weeks of the 
stay-at-home order and slightly re-
duced pay during the second two 

weeks so that everyone could stay 
on without hardship. After May 3, 
the company will reassess what it 
can do. 

Gleim and Sahney are taking 
the biggest cuts.

“Georgie and I are not taking 
salaries,” Sahney said, noting that 
the welfare of their employees 
comes first. 

Small businesses throughout the 
Midpeninsula are facing painful 
decisions as they seek to weather 

the increasingly perilous and 
complex economic climate. Some 
prominent businesses and restau-
rants — including Dan Gordon’s 
in Palo Alto and Lee’s Comics 
and Clarke’s Charcoal Broiler in 
Mountain View — have already 
folded. Others are bracing for im-
minent closure. Almost all are see-
ing mounting financial losses.

To gauge the impact of the 
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As costs mount, small businesses fight to survive

I n a span of days, the corona-
virus outbreak created a new 
reality along the Midpenin-

sula: Schools shut down, Stan-
ford University students were 
ordered off campus, all concerts 
and sports events were canceled. 
Tech campuses are empty and 
most residents are now stuck at 
home under a statewide stay-at-
home order. Life as we knew it 

has come to a screeching halt.
As residents adjust to living 

the new normal, the Weekly is 
sharing personal stories of how 
ordinary people are coping dur-
ing these extraordinary times. 
This week, we talked to a pet 
shuttle driver who is making sure 
animals continue to have access 
to emergency medical care dur-
ing the coronavirus crisis.

Veterinary technician Laura Marshall, right, who transports pets to local animal hospitals through the company 360 Pet Cab, helps 
Adobe Animal Hospital staff members Tenisha Benavidez, left, and April Smeraldo, stabilize Mack on a gurney before taking him  
into the Los Altos clinic.

COMMUNITY

MEDICAL RESEARCH

Blood tests 
boost hope 
for lifting 
shutdown
Stanford now able  

to process 500  
samples daily

by Gennady Sheyner

A s the global scientific 
community races to cre-
ate tests for COVID-19 

and end the public-health shut-
down, Stanford University is try-
ing to speed up the production of 
a newly developed antibody test, 
which was made available to its 
health care workers last week.

Launched on April 6, the test 
produces results in two or three 
days, according to a news release 
from Stanford University School 
of Medicine. Stanford Health 
Care is able to test 500 samples 
per day and it is hoping to “scale 
up quickly.”

Stanford is one of many institu-
tions, academic and commercial, 
that are working to develop and 
scale up COVID-19 tests (the 
U.S. Food and Drug Administra-
tion has approved 34 emergency-
use authorizations for COVID-19 
diagnostic tests as of Tuesday, 
according to the agency). Rut-
gers University in New Jersey on 
Tuesday received approval from 
the FDA for a COVID-19 test 
based on saliva. And Stanford last 
month developed its first COV-
ID-19 test, which uses a technique 
called polymerase chain reaction 
(PCR) to multiply, amplify and 
analyze DNA samples extracted 
through nasal swabs. (The virol-
ogy lab has since doubled its test-
ing capacity from 1,000 to 2,000 

(continued on page 14)
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Independent retailers, service providers confront 
layoffs, red tape as they wait for shutdown to end 

by Gennady Sheyner, Sue Dremann and Lloyd Lee

(continued on page 20)

bit grumpy. It’s knowledge she 
recently learned to help reduce 
the potential spread of COV-
ID-19 while transporting pets 
to and from veterinary clinics 
throughout the Bay Area in her 
specially outfitted pet cabs.

Salem, who launched her pet 
transport company, 360 Pet Cab, 
in early 2019, has partnered 
with a handful of local animal 
hospitals to help people whose 
pets need vaccines and urgent 
medical care while the stay-at-
home order remains in effect. 
It’s a rare, no-contact transpor-
tation service that brings her to 

Ordinary people, extraordinary times 
The new normal: Life during the coronavirus crisis

by Linda Taaffe

(continued on page 19)

‘One of the things  
we’re giving them  
is peace of mind.’

Jeanne Salem
Pet cab driver

Jeanne Salem can tell you just 
about every way to bathe a cat, 
even one that may be feeling a 
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tests daily.)
Commercial companies such as 

Abbott Laboratories and Cepheid 
also have developed PCR tests, 
for which they received FDA 
approval.

Stanford’s newly unveiled se-
rological test detects two types 
of antibody molecules: immuno-
globulin M (IgM), which helps 
disable the virus and then vanish-
es from the bloodstream several 
weeks later, and immunoglobulin 
G (IgG), which develops later in 
the infection process and remains 
in the body for far longer, provid-
ing immunity. Unlike the PCR 
test, which measures whether 
someone currently has the virus, 
the antibody test also determines 
whether someone has had CO-
VID-19 in the past.

The serological test that Stan-
ford is providing for its health 
care workers is different from 
the test that Stanford researchers 

administered to thousands of vol-
unteers earlier this month at three 
sites in different parts of Santa 
Clara County. That study, which 
aims to gauge the prevalence of 
virus infections in the county, 
is led by Eran Bendavid, an as-
sociate professor of medicine at 
Stanford.

Bendavid said the tests that his 
project was using came from Pre-
mier Biotech, a Minnesota-based 
drug testing company. The tests, 
he said, can return results very 
quickly.

“The upside of these is that 
they’re very inexpensive and very 
easy to use and you get results 
within 15 minutes,” Bendavid 
said. “The downside is that they 
are maybe somewhat less precise 
than the laboratory-based tests. 
For the purposes of what we have 
done — for trying to get a sense of 
prevalence of antibodies to coro-
navirus in our community — they 
are perfect.”

Bendavid said the tests some-

Antibody
(continued from page 5)

RECOGNIZING LOCAL HEROES
LOCAL  HERO

Blas Lozano

Blas, our wonderful mailman, has been delivering our 
mail since the ’80s. He calls us by name, sometimes 
sings to us, and always has a cheerful hello. He 
watches out for us, making sure we are safe. And, 
he plays the sax with his band at our summer block 
parties (Blas is shown above on the right). 

Submitted by: Kipling 3300 ESVs and Cool Block Team

Have a local hero you want to recognize? Spread the joy and support our journalism efforts by  

giving him/her a shout-out in the Palo Alto Weekly. Submit entries at PaloAltoOnline.com/local_hero/

LOCAL  HERO

Bruce Gee

Bruce cannot say no. He is very involved in the Palo 

Alto community. He is on the board of the Palo Alto 

Community Fund and the Palo Alto Rotary Club. 

When asked he always says yes — ”I CAN DO IT.” He 

gets it done in record time always with a big smile. 

Submitted by: Roger Smith

(continued on page 15)

Approximately 50 vials of blood drawn from participants in a Stanford University COVID-19 antibody 
study in Mountain View on April 4 await testing. Days after the study, Stanford launched its own blood 
test to detect antibodies.
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Email outreachprogram@foothill.edu  

or register online to attend: 

foothill.edu/doth

SATURDAY, MAY 9, 10AM–12PM

A VIRTUAL EVENT

Join us for a free, family-friendly open house – VIRTUALLY!

• Meet students, faculty and staff

• Learn about the Foothill College Promise (free tuition and textbooks)

• Get assistance with application, registration and financial aid

• Learn about majors, programs and clubs

what understate the number 
of cases, a factor that the team 
is adjusting for in the research 
project.

While rapid tests such as the 
one used in the Bendavid study 
are suitable for research, Stanford 
believes the new serological test 
developed by its own pathologists 
is accurate enough for clinical 
settings. Dr. Yvonne Maldonado, 
a Stanford professor of pediatric 
infectious diseases and health 
research and policy, said during 
an April 9 virtual town hall that 
she believes that negative results 
from the Stanford test are highly 
precise.

“If you get a negative test, you 
can be 95% to 99% certain that 
the test is accurate,” Maldonado 
said.

The ability to ramp up accurate 
testing is widely seen as a neces-
sary precondition for ending the 
economic shutdown and relax-
ing social-distancing orders. On 
Tuesday afternoon, California 
Gov. Gavin Newsom released a 
list of six critical indicators for 
getting out of the stay-at-home 
order. The first indicator is the 
“ability to monitor and protect 
our communities through testing, 
contact tracing, isolating and sup-
porting those who are positive or 
exposed.”

Dr. Mark Ghaly, the state’s 

Health and Human Services sec-
retary, expressed confidence on 
Tuesday that testing is ramping 
up and said the numbers are “en-
couraging.” Though he said he 
doesn’t have a specific target for 
how many tests should be avail-
able before the shelter-at-home 
order is lifted, Ghaly said that 
with serological tests now gain-
ing approval, California will be 
able to test “tens of thousands” 
of people daily. He also said the 
state is planning to greatly ex-
pand the number of community 
testing sites, as well the range of 
people who can request tests.

“We are beginning to move 
beyond just having tests avail-
able for the sickest people within 
hospitals, for health care workers 
as well as front-line workers. ... 
to have community testing for 
those who may be early with their 
symptoms or may have been ex-
posed to somebody who is either 
asymptomatic or tested positive,” 
Ghaly said.

The state’s COVID-19 Testing 
Task Force credits Stanford Med-
icine on its website for launching 
the first serology test invented in 
California.

But even despite efforts by 
Stanford and others, testing re-
mains a source of frustration in 
Santa Clara County, where 15,529 
patients have been tested for CO-
VID-19 as of April 13, according 
to county data, with 1,666 test-
ing positive. It still takes more 
than two days, on average, to get 

a result, according to the county.
Both locally and statewide, 

labs have reported huge backups 
of tests, though Newsom cited 
some progress on that front Tues-
day, noting that the backlog has 
dropped from 59,500 in the be-
ginning of April to about 13,200 
as of April 13. The state has con-
ducted about 215,400 tests as of 
April 13, with 23,338 people test-
ing positive, according to state 
data.

In addition to boosting the num-
ber of tests, researchers at Stan-
ford also are trying to improve 
reliability. Dr. Thomas Montine, 
chair of the pathology department 
at Stanford, in the news release 
described existing commercial 
tests from around the world as 
“uncertain and variable.”

According to Stanford Medi-
cine, the university’s team had 
been working on the test since 
March 22. Led by Dr. Scott Boyd, 
associate professor of pathol-
ogy, the team validated the new 
test using samples from patients 
who tested positive for the virus 
through Stanford’s initial PCR 
test, which relies on DNA analy-
sis, and plasma samples that were 
known to be negative because 
they were collected more than 
two years ago.

Montine said in the news re-
lease that the university has suf-
ficient inventory to run tests for 
at least six months, though it is 
currently limited by a number of 
robots it has to process the test. 

Antibody
(continued from page 14)

He said Stanford aspires to ulti-
mately “provide serological test-
ing to as many people in northern 
California as we can.”

Lloyd Minor, dean of Stanford 
University School of Medicine, 
underscored the importance of 
the new serological test at the 
April 9 virtual town hall, call-
ing it “very important in terms of 
looking at the prevalence of anti-
bodies in the community.

“As we move toward think-
ing about how to come out of 

shelter-in-place, it will be very 
important to determine what 
proportion of the population has 
developed an antibody response 
to the virus,” Minor said. “That 
doesn’t necessarily mean that 
those who have antibodies will be 
immune, but the presence of the 
immune response is the first step 
toward evaluating when it’s safe 
to have more social interaction.” 

Staff Writer Gennady Sheyner 
can be emailed at gsheyner@
paweekly.com.

City Council (April 13)
COVID-19: The council heard an update on the city’s response to COVID-19, 
including plans to close some streets to cars. Action: None
Climate change: The council approved a sustainability implementation plan for 
2020 and 2021. Yes: Unanimous
 
Utilities Advisory Commission (April 15)
Electric rates: The commission supported a staff recommendation to 
raise electric rates by 2% for the next fiscal year, which begins July 1. Yes: 
Unanimous
Gas rates: The commission supported a staff recommendation to raise gas 
rates by 3% for the next fiscal year, which begins July 1. Yes: Unanimous
Gas rates: The commission supported a staff recommendation to leave the 
wastewater rate unchanged in the next fiscal year, which begins July 1. Yes: 
Unanimous
 
Architectural Review Board (April 16)
620 Emerson St.: The board supported a proposal to amend a previously 
approved expansion of Nobu Restaurant. Yes: Baltay, Hirsch, Lew, Thompson 
Absent: Lee

CityView
A round-up       of Palo Alto government action this week


