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Upfront
Local news, information and analysis

City budget 
deficit nears 

$40M
Palo Alto prepares  

for massive cuts due to 
COVID-19 shutdown

by Gennady Sheyner

W ith the local economy 
in free fall, the Palo 
Alto City Council de-

cided on May 4 to cut nearly $40 
million from next year’s budget, 
a move that is expected to put a 
dent in City Hall’s staffing level 
and require the elimination of 
popular programs and services.

Now, it is preparing to tackle 
a trickier question: What exactly 
should the city cut?

That painful conversation will 
begin to unfold on Monday, May 
11, when Administrative Services 
Department staff returns with 
possible options for achieving the 
expense reductions. The projected 
shortfall presumes that social-
distancing measures will remain 
for some time; that people will be 
reluctant to — or prohibited from 
— travel and from major events; 
and that the recovery will take 
many months.

Staff presented the grim budget 
scenario to the council as the most 
dire of the three options, with the 
most optimistic scenario depicting 
a speedy recovery and the middle 
scenario projecting a $21.3 mil-
lion revenue drop. But the council 
agreed that a speedy recovery is at 
this point an impossible alternative 
and the more moderate option is a 
highly unlikely one. Staff’s worst-
case scenario, which includes a 
$38.8-million revenue drop, is actu-
ally the most likely one, the council 
agreed by a unanimous vote.

“Everything is going to be on 
the cutting floor,” Mayor Adrian 

L ike many people who are 
older, Palo Alto City Coun-
cilwoman Liz Kniss wanted 

to get tested for COVID-19. But 
though she tried, she wasn’t eligi-
ble for one in Santa Clara County.

She went to one of Stan-
ford Health Care’s drive-thru 

coronavirus-test sites for help.
“I got fairly far. The governor 

said that (people like me) can get 
one because of my age, but they 
indicated that I did not have suffi-
cient symptoms,” said Kniss, who 
is over 60.

So on Wednesday, Kniss drove 

to Alameda County — to the Hay-
ward COVID-19 Testing Center at 
California State University, East 
Bay, which tested her because she 
is in a high-risk group, regardless 
of her county of residency. Kniss 
didn’t need an appointment, and 
the nasal swab procedure took 
about 20 minutes.

“It was easy,” she said of the 
drive-up procedure. “I’ll have the 
test results tomorrow morning.”

By 9:30 a.m. on Thursday, she 

had her answer: Her test came 
back negative.

Kniss apparently is far from 
alone in leaving Santa Clara 
County to get assessed for the 
coronavirus. Another Alameda 
County city, Fremont, began a 
drive-thru testing program six 
weeks ago, spearheaded by the 
fire chief. As many as 40% of 
the people tested in Fremont have 
come from Santa Clara County, 
according to fire Chief Curtis 

Jacobson.
As Los Angeles County and, 

this week, Sacramento County 
announced coronavirus testing 
for all of their residents, includ-
ing those exhibiting no symptoms, 
Santa Clara County has lagged 
behind — to the frustration of lo-
cal leaders like Kniss.

The numbers show the shortfall.
The county needs to be able to 

Concerned local leaders push for greater 
coordination, problem solving
by Sue Dremann and Gennady Sheyner

Lagging behind, county tries to boost COVID testing

(continued on page 32)

L iza Kolbasov has been 
stacking old homework 
assignments, tests and 

notes on a shelf in her closet 
since her freshman year in an-
ticipation of throwing them into 
the air with her classmates on 
the last day of school, a trea-
sured end-of-year tradition for 
Gunn High School seniors.

But with school closed, the 
paper toss won’t be happen-
ing this year — nor the senior 
picnic, baccalaureate, awards 
night, yearbook signings and 

other rites of passage that stu-
dents look forward to for much 
of their educational careers.

Some local high schools have 
decided to postpone the most 
significant of those celebra-
tions, graduation, in the hopes 
they will be able to mark that 
milestone with seniors and their 
families in person later this year, 
while other schools are planning 
virtual commencements.

Schools and students are or-
ganizing socially distant re-
placements for events, including 

virtual awards nights and, in 
Palo Alto, a “shout out” in resi-
dential front yards for seniors on 
what would have been gradua-
tion night for the city’s two pub-
lic high schools.

In interviews, Midpeninsula 
seniors expressed disappoint-
ment at how the coronavirus 
has upended their final chapter 
of high school and all the tradi-
tions that come with it. But the 
most difficult pill to swallow, 
they said, is the lost time with 
friends and classmates. They 

left their campuses in March not 
knowing they wouldn’t return.

“The things I’m the most 
missing right now aren’t actual-
ly the specific traditions but the 
fact I’m never going to see 95% 
of my class again,” Kolbasov 
said. “I didn’t get to say good-
bye to them. I’m ... not getting 
to savor that last bit of time that 
we’re supposed to have.”

For Paula Sias of Mountain 
View High School, senior year 
represented the final chapter 
of her childhood. There were a 
lot of tearful FaceTime sessions 
with friends when they found 
out they wouldn’t be able to 
celebrate that time together, in 
person.

“Senior year is supposed to 

‘I didn’t get to say goodbye’
Graduating seniors grapple with unexpected ending to their high school careers

by Elena Kadvany

Liza Kolbasov, a senior at Gunn High School, said she has been waiting to celebrate her final rites of passage before heading off to 
college ever since her freshman year. But what she misses most is not having the opportunity to say goodbye to her classmates.
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I n Hayward and Fremont, 
city leaders have learned 
much about testing for the 

coronavirus through their drive-
thru sites and have been adapt-
ing their strategies to match the 
needs they’ve seen.

Testing began six weeks ago, 
spearheaded by the fire chiefs in 
both cities. Hayward began its 
tests on March 22 to help take 
pressure off of hospital emer-
gency rooms and provide quicker 
answers for health care workers 
and first responders with COV-
ID-19 symptoms, Chief Garrett 
Contreras said.

No one who meets the criteria 
for the illness is turned away re-
gardless of where they live, their 
immigration status or ability to 
pay. Of the 4,497 people tested 
during the first five weeks, 1,481 
were Hayward residents and 
1,666 live elsewhere in Alameda 
County, according to the city’s 
website.

About 12% of the roughly 
5,500 people tested through May 
6 turned out positive, Contreras 
said. He attributed it to the city’s 
large population of health care 
workers, first responders, people 
who work in congregate work-
places such as meat-packing and 
the wholesale food and beverage 
industry. Hayward also is home 
to “tons of long-term-care facili-
ties staff” who commute around 
the Bay Area, he added.

Although the sites first adhered 
to strict criteria for symptoms as 
outlined by the U.S. Centers for 
Disease Control and Prevention 
(fever of 100 degrees or higher, 
cough and shortness of breath, 

high-risk groups such as seniors 
or people with heart disease, dia-
betes, etc.), Contreras said they 
soon learned that fever was a 
poor indicator of the illness.

“On the first day, the pa-
tient didn’t qualify and now 
it’s Wednesday and the disease 
is worse and they have a fever. 
They come back and they test 
positive. The patient has lost 
two days of potential treatment, 
and we’ve had two more days of 
spreading the disease,” he said.

Sheltering in place, while im-
portant, is also limiting.

“That’s good until you are 
sheltering in place in an apart-
ment with nine residents,” he 
said.

Hayward expanded its pro-
gram, adding a mobile unit on 
April 22, following up on leads 
they often discover during the 
daytime testing. After the testing 
site closes, staff head out in the 
van to apartments and other plac-
es where people live in crowded 
conditions.

“Right now they are at an 
apartment (of) a woman whose 
parent tested positive. She’s the 
breadwinner and cohabits with 
five construction workers. We’re 
testing her and the five workers,” 
he said on Wednesday.

The mobile unit spends its 
time early in the morning at long-
term-care facilities. If there’s 
been an outbreak, they’ll test all 
of the residents and employees, 
or they’ll do blanket testing if 
the county has so requested, he 
said. Sometimes they will test a 
wing of patients and staff at the 
request of a facility if it’s had a 

positive case or suspected cases.
Contreras noted that although 

long-term-care facilities are 
places where outbreaks occur 
because they are congregate en-
vironments, he hasn’t found the 
facilities to blame.

“It’s nothing they did,” he said.
At one facility, they tested 140 

patients and 120 staff members.
“Not one tested positive,” he 

said.
At a food manufacturing site, 

after a worker there tested posi-
tive, the mobile team assessed 
160 employees, but they found 
no further positive cases and the 
plant was able to continue its 
operations.

Contreras said they have also 
done targeted testing. Two oth-
er food-processing companies 
have asked to have their workers 
tested.

One place they haven’t found 
many COVID-19-positive peo-
ple: homeless encampments. 
Contreras said the mobile unit 
has gone to places where they 
know homeless people gather 
and sleep and offer to test them.

Hayward provided $2.3 mil-
lion for testing kits, infrastruc-
ture, safety equipment, person-
nel and temporary housing for 
staff so they would not have to 
travel home and risk contami-
nating their families. They used 
eight emergency medical techni-
cians from a private ambulance 
service, which cost less than us-
ing firefighters and four hospi-
tal staff members who had been 
furloughed.

Hayward has paid for some 
of the testing, but Contreras 

is looking for other sources of 
funding and ways to reduce 
costs to keep the program 
sustainable.

In the first weeks, Avellino 
Labs, the Menlo Park-based 
laboratory conducting the PCR 
tests, charged the city $150 per 
test. The cost is now down to $75 
each as the company has refined 
its technology, Contreras said. 
He hopes that with further re-
finements, the tests will cost $40 
or $50.

He’s also used volunteers, non-
profit organizations, city staff 
and personnel from the fire de-
partment. On May 18, a graduat-
ing class of new nurses may be 
utilized to do swabbing to help 
sustain the program, he said.

“One site is a drop in the buck-
et,” however, he said. Alameda 
County could use seven more 
sites; Santa Clara County needs 
six or seven, he said.

“That’s what will get to the 
government’s goal to 30,000 a 
day,” he said.

The city of Fremont decided 
to learn from Hayward, sending 
four of its personnel from the 
fire department to volunteer and 
learn from the Cal State testing 
site, Chief Curtis Jacobson said. 
Fremont did its testing at its fire 
training center, near an industrial 
area where there isn’t much traf-
fic and an adjacent feeder street 
could be used to divert traffic if 
necessary.

“Location, location, location is 
very important,” he said.

Like Hayward, there was no 
cost to the public and no one 
was turned away based on their 

immigration status. About 50% 
to 55% of those who came for 
testing came from Alameda, 
Contra Costa and Stanislaus 
counties; 40% came from Santa 
Clara County, he said. Among 
them were firefighters, police 
and health care workers who 
weren’t able to access tests in 
Santa Clara County, he said.

Fremont also targeted its test-
ing to these groups and to vul-
nerable populations. They also 
did outreach to residential care 
facilities and focused on workers 
in those facilities, he said.

“We’re open to anyone who 
has symptoms,” he said.

The most people they tested 
in one day was 181, and they 
were initially open daily. Cur-
rently, they operate Tuesdays and 
Thursdays from 11 a.m. to 2 p.m. 
on an appointment basis as well 
as through a mobile service.

Fremont is now testing gro-
cery store workers and those 
who work in “big box” stores — 
groups that will come into con-
tact with many people, he said.

The program is expandable, 
but that’s predicated on receiv-
ing additional funding from the 
federal and state governments 
and whatever the county public 
health department provides, he 
said. He’d like to be involved in 
a regional program, but that will 
depend largely on funding.

A large testing program should 
be mobilized “like mutual aid for 
wildland fires,” he said, where 
testing groups can be moved to 
locations where they are most 
needed and can strategize, he 
said. 

PUBLIC HEALTH

Hayward and Fremont: Setting the standard for widespread testing
With six weeks of experience with drive-thru testing, East Bay cities hone their strategies

by Sue Dremann

Upfront

test roughly 4,000 people per day 
before the stay-at-home order can 
be relaxed, County Executive Jef-
frey Smith told the Board of Su-
pervisors on Tuesday, May 5. As 
of last week, it had reached only 
about 1,000 tests per day.

The 4,000 tests per day are the 
minimum needed; the county’s 
goal is to expand to 15,000 to 
20,000 tests per day, he said.

Testing is crucial to getting the 
county’s businesses, schools and 
other facilities reopened. Without 
testing, it’s hard to identify who 
has the disease and to whom they 
are spreading it, Dr. Sara Cody, 
the county’s public health officer, 
has said.

County Supervisor Joe Simitian 
voiced his frustration with the 
slow pace of testing.

“We’ve only gotten in the last 
week or so to 1,000 tests. Our cur-
rent level is 25% of where it needs 
to be by the end of this month,” 

when the shutdown order ends, he 
told this news organization.

At Tuesday’s meeting, Simitian 
expressed urgency about testing 
at all long-term-care facilities, 

like skilled nursing homes. It’s 
known that the virus has been in-
troduced to residents of these fa-
cilities by employees, which high-
lights the importance of testing 

asymptomatic individuals, he said.
“This needs to happen now. 

Forty percent of the deaths are in 
long-term-care facilities,” he said.

Kniss’ and Simitian’s concerns 
are widely shared among the 
county’s 15 mayors, who joined 
together last week to try to spur 
the county to faster action and 
greater collaboration with its 
cities.

In an April 29 letter to county 
leaders, the mayors specifically 
requested that the county identify 
a clear goal “in unambiguous, 
quantitative terms” for testing 
frequency that would be suf-
ficient to safely reopen schools 
and businesses; create a compre-
hensive list of testing sites; and 
identify how many people would 
be needed for contact tracing, the 
process of identifying — and iso-
lating — people who may have 
been exposed to someone who 
tested positive.

The letter noted that Gov. Gavin 
Newsom’s Testing Task Force has 
asked for partnerships and more 
testing sites but has not offered 

specific details. The mayors urged 
the county to form a county task 
force devoted to testing.

“Without dramatic scaling of 
testing from the current levels ... 
we cannot reopen our county,” the 
letter states.

At the urging of Kniss, Palo 
Alto’s council on May 4 unani-
mously agreed to hold a full dis-
cussion on Monday, May 11, about 
ways it can help expand testing. 
Councilman Greg Tanaka noted 
that Shenzhen, China, which was 
one of the first cities to experience 
the pandemic, has been able to re-
open about 90% of its economy by 
offering widespread testing and 
contact tracing. He also pointed 
to the free testing run by the cit-
ies of Fremont and Hayward (see 
sidebar).

Testing “lets us know what the 
spread is,” Tanaka said. “And 
that’s what other places have done 
— Seoul, South Korea, and China. 
They’ve been able to reopen suc-
cessfully and without a resurgence 

Testing
(continued from page 5)

Santa Clara County Communications Manager Roger Ross holds up 
a swab test that will be used at the county’s COVID-19 testing site at 
James Lick High School in east San Jose on May 4.
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because of this kind of practice.”
Yet council members also rec-

ognize that the city’s ability to of-
fer tests and reopen schools and 
businesses hinges on the county, 
given its charge of protecting pub-
lic health. Mayor Adrian Fine said 
that anything the city does needs 
to be “additive to the county pro-
cess” and not duplicative or coun-
ter to what the county is doing. 
The city would need the county’s 
help to figure out what type of 
tests to do, how to report results 
and how to maintain residents’ 
privacy, Fine said.

“We as a city are not profes-
sional in those areas,” he said.

The problems  
with testing

C ounty leaders have offered 
a variety of reasons for 
why testing in Santa Clara 

County continues to fall short of 
the need. On April 29, Smith told 
the Board of Supervisors’ Health 
and Hospitals Committee that 
testing is “a priority we have very 
little control over, locally.”

Smith cited the shortage of re-
agents (chemicals that are used for 
analysis of samples); the length of 
time to get approval for tests from 
the FDA, the CDC and CMS 
(Centers for Medicare & Medic-
aid Services); the ineffectiveness 
of the test developed by the CDC; 

and the fact that other parts of the 
nation are doing far worse than 
Santa Clara County and, as such, 
are “sucking up the capacity.”

Ken Dueker, director of Palo 
Alto’s Office of Emergency Ser-
vices, similarly attributed the 
shortage of tests to inadequate 
supplies of test kits and uneven 
distribution of personal protec-
tive equipment for the health care 
workers implementing the tests. 
In some cases, he said, ability to 
test is limited by a shortage of the 
required nasopharyngeal swabs.

“Reagents and chemical com-
ponents have been hit and miss 
in the supply chain. Even the 
medium to safely transport the 
samples has been in short sup-
ply,” Dueker told the City Council 
on May 4.

He also noted that while the 
state has been funneling testing 
supplies to various parts of Cali-
fornia and setting up new testing 
sites, these resources have not for 
the most part been directed to 
Santa Clara County.

“They’ve gone elsewhere,” 
Dueker said.

All of these reasons do not en-
tirely sit well with the county’s su-
pervisors, who instead — like the 
cities’ mayors — point to a lack 
of coordination as significantly 
contributing to the problems with 
testing.

Simitian, who serves on the 
county’s Health and Hospitals 
Committee, suggested on April 29 

that that the committee take the 
lead in coordinating the county’s 
effort to ramp up testing.

“I know for public health pur-
poses that the incremental growth 
in testing that we’ve been able to 
achieve has significance, but in 
terms of charting a course back 
(to normal life), these numbers 
are pretty modest,” Simitian said 
at the meeting. “That’s the kindest 
way I can put it.”

Supervisor Susan Ellenberg, 
who also serves on the commit-
tee, agreed.

“There is such discrepancy in 
what is happening from state to 
state and from county to county 
that I fully believe there is more 
that we could be and must be do-
ing to move this along,” Ellenberg 
said.

That lack of coordination has 
been evidenced in Kniss’ expe-
rience of trying to get tested for 
COVID-19 in her home county — 
one in which she both worked as a 
public health nurse and served as 
a county supervisor. Even as Los 
Angeles and Sacramento coun-
ties have partnered with nonprofit 
groups to provide COVID-19 tests 
to all their residents, Santa Clara 
County’s testing network resem-
bles a collection of disparate sys-
tems, each with its own rules and 
objectives.

Most health care systems — 
Kaiser Permanente, El Camino 
Health, Palo Alto Medical Foun-
dation — will test only their 

own patients provided they have 
symptoms that meet the CDC 
guidelines and receive a doctor’s 
referral. Stanford Health Care ini-
tiated testing with similar restric-
tions in March, although now the 
organization allows non-Stanford 
patients with symptoms or ex-
posure risks to be screened for 
a possible test. (Stanford Health 
Care has also focused on testing 
its 14,000-member workforce and 
its patients.)

Beyond the private and non-
profit health care networks, there 
has been no clear route to getting 
tested unless you fit certain lim-
ited criteria. (See graphic, “How 
can I get tested?”)

The Palo Alto VA Health Care 
System is testing military veter-
ans with symptoms. The County 
Health System is testing those 
who don’t have insurance.

Verily Life Sciences — a re-
search subsidiary of Mountain 
View’s Alphabet — has been 
testing persons who are either 
symptomatic or working in front-
line professions, such as first re-
sponders or health care or prison 
employees.

And through a new public-pri-
vate partnership between the state 
of California and health-services 
company OptumServe, two sites 
in south county will offer CO-
VID testing to all, but with the 
caveat that priority will be given 
to a range of groups, including 
high-risk workers, the elderly, 

the chronically ill, those referred 
by public health, people living or 
working in group-care facilities 
and those with symptoms. Those 
who are asymptomatic are at the 
bottom of the list.

Where do we go  
from here?

E ven as local leaders have 
urged swifter action, the 
county has made some 

progress on boosting its testing 
numbers. And this week, officials 
announced new plans to ramp up 
testing capacity and create a new 
group to improve coordination. 

Between April 1 and April 15, 
the county reported an average 
of 511 tests per day, according to 
Public Health Department statis-
tics; in the period between April 
16 and May 4, the average num-
ber of tests rose to 844; and in the 
past 10 days, the county reported 
an average of 1,040 tests per day, 
with a peak on May 1, when there 
were 1,383 tests.

The county also formed a new 
COVID-19 testing task force, 
to be headed by former county 
public health officer Dr. Marty 
Fenstersheib, to move the county 
toward adequate testing and its 
longer-term goal of complete 
contact tracing, which Smith said 
could require a workforce of 600.

Smith told the Board of Super-
visors on May 5 that in order for 
the county to get closer to testing 
capacity of 4,000 per day, the tests 
will come from outside sources.

Stanford Health Care has the 
capacity to do 2,800 tests per day, 
Kaiser Permanente 1,500 tests, 
and Valley Medical Center can 
2,000, although it currently can 
test only 300 a day. It expects to 
receive new reagent and new ma-
chinery at the end of this week.

“We can quickly approach ca-
pacity,” he said.

Dr. Scott Boyd, associate pro-
fessor of pathology at Stanford 
School of Medicine, who cre-
ated a serology test to identify 
antibodies to COVID-19 in blood 
samples, said there are plans to 
increase the capacity for the PCR 
swab tests, which identify the vi-
rus by its RNA, and the serology 
test.

Stanford has tested a mix of pa-
tients, including some individuals 
who were asymptomatic, and it 
has tested samples sent by other 
medical centers on a small scale. 
So far, Stanford has had enough 

Upfront

YES: Make an appointment to 
see your doctor

NO: Call the County Health 
System at 1-888-334-1000

YES: If you have symptoms, 
make an appointment with your 
doctor

NO: Call 650-498-9000 to see 
if you qualify anyway based on 
your symptoms or exposure to 
people with the coronavirus

YES: Sign up for a test 
through the Verily website at 
projectbaseline.com/study/
covid-19/eligibility/ 

YES: Call 1-888-634-1123 or 
visit lhi.care/covidtesting

NO: You can try to get a test 
but you will be prioritized lower

HEALTH CARE SYSTEM

Do you have a medical 
provider?

STANFORD HEALTH CARE

Are you a Stanford 
patient?

YES: If you have symptoms 
of COVID-19, contact your 
doctor through My HealtheVet 
at myhealth.va.gov/ or call 
1-844-698-2311

U.S. VETERANS AFFAIRS

Are you a military 
veteran?

VERILY (PROJECT BASELINE)

Do you have symptoms 
or are you a specific 
type of worker? 
(Health care, prison,  
first responder)

STATE / OPTUMSERVE

Are you in a priority 
testing group? 
(Health care/social 
service workers, first 
responders; 65 years or 
older; chronically ill and at-
risk; public health referred; 
congregate-living residents 
or workers; essential 
workers - utilities, grocery 
store, food supply, other 
public employees; or 
symptomatic) 

FREMONT & HAYWARD

Do you have a fever that’s 
over 100 degrees, a cough 
and shortness of breath? 

YES: Go to Cal State East Bay test 
site at 25800 Carlos Bee Blvd., 
in parking lot A. hayward-ca.gov/
COVID-19

NO: If you had a fever but no longer 
do, and either were exposed to 
someone with COVID-19 or have 
respiratory symptoms or other 
chronic health conditions, you can 
go to the Fremont site. Call  
510-252-6808 for an appointment.

HOW  HOW  
CAN I GET CAN I GET 
TESTED?TESTED?

Symptoms of 
COVID-19
The U.S. Centers for Disease 
Control and Prevention 
currently lists the common 
symptoms of COVID-19 as: 

• Fever
• Cough
• Shortness of breath
• Chills
• Muscle pain
• New loss of taste or smell
• Vomiting or diarrhea
• Sore throat

(continued on page 34)

(continued from previous page
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supplies for the testing, but short-
ages have been an ongoing issue 
in general with tests.

“It’s a moving target all of the 
time,” he said.

The county also has loosened its 
criteria a bit for who can be tested 
by any organization. Depending on 
test availability, other health care 
workers, first responders and es-
sential employees such as grocery 
clerks, utility workers, food supply 
workers and others who have close 
contact with the public can be test-
ed. People who are hospitalized 

and undergoing elective proce-
dures can also be tested, as can all 
residents of congregate living fa-
cilities, such as senior-care centers. 
Anyone older than 60 years of age 
or individuals with chronic medi-
cal conditions that increase their 
risk of severe COVID-19 symp-
toms can also be tested.

There is now more testing ca-
pacity than there are people be-
ing tested, Smith said. Private 
laboratories, including the Verily 
site, are underutilized. Smith said 
he has been told people make ap-
pointments but don’t show up. He 
said he doesn’t know if they have 
trouble getting to the site or if they 
aren’t being referred there.

Just about everyone agrees 
that the county’s communication 
on testing has been a problem. 
When Simitian asked on May 5 
whether the county should make 
the criteria for who can get tests 
less rigorous, Smith pointed to the 
recent loosening of the county’s 
guidance and the recent boost in 
testing capacity.

“Since we currently have ca-
pacity for selection, I think for the 
most part that means anybody,” 
Smith responded. “But that just 
points out the fact that we’re still 
having trouble communicating 
that message effectively, because 
private doctors and institutions 
aren’t necessarily doing it as on 

DESCRIPTION OF THE WORK: 

There will be a MANDATORY pre-bid conference and site visit at 10:00 a.m. on May 12, 2020 at the 780 
Arastradero Road, Palo Alto, CA 93406

Bid Submission:

B, C-10, C-20 or as appropriate for this Work.

PREVAILING WAGE LAWS:

ARC Document Solutions, 829 Cherry Lane, San Carlos, CA 94070, Phone 
Number (650) 631-2310
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call, or as needed.”
That said, the official guide-

lines that are posted on the Santa 
Clara County website continue to 
restrict who can get tested, forc-
ing residents to go to other coun-
ties. This includes even residents 
like Kniss, who fit the county’s 
recently expanded criteria. Smith 
acknowledged this week that the 
county needs “to communicate 
that (testing) is available, that it 
can be done here.”

Cody said the challenge is 
matching the capacity to the need 
and understanding the barriers to 
getting people to where they need 
to be tested.

“We are successful in driving 
down the infection,” she said on 

May 5 of the nearly 2-month-old 
public health effort.

In areas where there are more 
infections, the county needs to do 
intensive testing and make them 
priority areas, she said.

“I’m an eternal optimist,” Cody 
said. “I feel we can do this.” 

Editorial Assistant Lloyd 
Lee contributed to this article. 
Staff writers Sue Dremann and 
Gennady Sheyner can be reached 
at sdremann@paweekly.com and 
gsheyner@paweekly.com.
About the cover: Eager to 
reopen its economy, Santa Clara 
County tries to ramp up its 
COVID-19 testing. Illustration 
by Douglas Young.
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SW Engineer

SW Engineer - Personalis, 
Inc. has an opening in 
Menlo Park, CA. SW Engr 
(Platforms/Products): 
design, develop, test & 
maintain. Submit resume 
(principals only) to: gail.
stanley@personalis.com 
& include recruitment 
source + full job title in 
subject line. EOE

Senior Software Engineer

Senior Software Engineer sought by Hint, Inc. (dba 

HintMD). Full-time, 40 Hours/week, Long Term. Write 

Computer codes for payment facilitator platform; create 

and build API; fix production issues; test software. 

Requirements, Master’s in Computer Science; Skills 

in JavaScript, Java, SQL, Design and development of 

e-commerce platform. Send resume to Hint, Inc., 7901 

Stoneridge Drive, Suite 150, Pleasanton, CA 94588 and 

reference Senior Software Engineer position to apply.

Senior UX/UI Designer

Senior UX/UI Designer sought by Hint, Inc. (dba HintMD). 
Full-time, 40 Hours/week, Long Term. Draw flowcharts, 
mockups, layout; Create computer-generated graphics 
or animation; Take informal designs concepts and extend 
them into organized and accurate design system; Draw 
and print artwork using computer design software. 
Requirements, Master’s in Design; Skills in UX/UI Design, 
Wireframing, Prototyping, Information Architecture. 
Send resume to Hint, Inc., 7901 Stoneridge Drive, Suite 
150, Pleasanton, CA 94588 and reference Senior UX/UI 
Designer position to apply.

Give 
blood  
for life!
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