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W ith employees mostly 
working from their 
homes, the Palo Alto 

Weekly and Palo Alto Online will 
continue providing local news 
coverage for the community even 
as businesses have closed and resi-
dents are confined to their homes 
except for trips for groceries, med-
ications or essential work.

The size of the print edition of 
the Palo Alto Weekly will be re-
duced due to the shutdown of most 
commercial activity and the result-
ing cancellations of advertising. 

Distribution of the paper will also 
be temporarily stopped or reduced 
to businesses and commercial 
districts where there is little or no 
activity. 

Home delivery will continue to 
all residents who are current or 
past subscribers, as well as those 
who have formally requested de-
livery in the past but did not pay for 
it. Others will need to become sub-
scribing members by signing up at 
PaloAltoOnline.com/subscribe to 
receive delivery. 

“Like most small businesses, 

we are in a very challenging fi-
nancial situation, with employees 
we value and fixed overhead costs 
but little current revenue,” Weekly 
Publisher and Embarcadero Media 
President Bill Johnson said. “But 
unlike other businesses, our role as 
the primary source of reliable local 
news in the community means that 
in times of crisis our work is more 
important than ever.”

News organizations are desig-
nated as essential businesses and 

BUSINESS

Weekly to continue news coverage, 
publishing during coronavirus crisis

Some changes will be made to delivery of print edition
by Palo Alto Weekly staff

In the face of the new corona-
virus pandemic that’s now 
killed six people in Santa Clara 

County, residents, employees and 
the homeless of Palo Alto are all 
left with the same option — cope.

A sweeping order issued Mon-
day by health officials of six Bay 
Area counties, including Santa 
Clara, instructed everyone to stay 
at home and limit all outside trav-
eling to essentials such as grocery 
shopping or picking up medication.

It doesn’t mean people aren’t al-
lowed to step outside. And that’s 
especially true for employees of 
businesses that local county of-
ficials have labeled as “essential” 
and can continue to operate.

Outside of Izzy’s Brooklyn Ba-
gels shop on California Avenue, 
which has limited its operation to 
takeout and delivery orders, Clyde 
Salazar was eating his lunch on 
Tuesday and taking a break from 
his current construction project at 
2515 El Camino Real, where 13 
housing units and  space for busi-
nesses are in development. Because 
the site includes housing, the con-
struction is considered essential 
under the county order.

“I can’t work from home,” Sala-
zar, 46, said. “I’m a commercial 
plumber.”

It wasn’t stated as a gripe. Sala-
zar said the construction crew of 
around 70 people was slashed by 
half on Tuesday; he doesn’t know 
what happened to the rest of the 
employees. But he knows he’s 
lucky.

“My wife — she’s not working, 
she had to file for unemployment,” 
Salazar said. “She’s in construc-
tion, also, as an office manager, and 
her company said, ‘All nonessential 

personnel — stay home.’”
Near the Southgate neighbor-

hood, David Nitoff was working 
through his usual 12-hour shift 
as a U.S. Postal Service mail car-
rier, which the county considers 
essential.

“Gotta keep food on the table,” 
Nitoff said. “Everyone’s still out 
and about (and) we’ve been short-
staffed for a while, in general.”

With a spike in online shopping 
— significantly localized in Ama-
zon.com, which is now temporarily 
prioritizing “high-demand prod-
ucts” such as household necessities 
and medical supplies — Nitoff said 
parcel volumes have gone up in the 
past two weeks, most likely due to 
the coronavirus.

So besides following the public 
health recommendation to keep a 
6-foot distance from other people, 
Nitoff will be using disinfectant 
wipes to clean everyday objects he 
runs into during his route.

For many parents, the adjust-
ment will not only have to include 
working from home, if the option 
is available, but also attending to 
their children’s “distance learning” 
programs that were rolled out as 
schools shut down.

Lisa Rende Taylor would nor-
mally be operating her nonprofit 
organization Issara Institute, which 
aids vulnerable migrant workers 
across the globe, from the office. 
But with her 5-year-old twins out 
of Laurel School in Menlo Park, 
she was taking some time on Tues-
day afternoon to play trackball at 
Eleanor Pardee Park as part of her 
sons’ recommended physical edu-
cation period.

Upfront
Local news, information and analysis

(continued on page 9)

PUBLIC HEALTH

D espite an order across Santa 
Clara County to shelter in 
place and avoid potential 

exposure to the coronavirus, Palo 
Alto isn’t planning to have police 
officers knock on doors or making 
sure residents are heeding instruc-
tions and staying home.

Rather, the city’s emergency 

responders are focusing their ef-
forts on planning for what could 
be an unprecedented, monthslong 
public health emergency and 
making sure that they have the 
needed supplies and personnel to 
adequately respond. This includes 
limiting staffing levels, requiring 
many employees to work remotely 

and discouraging the sharing of 
equipment.

That was the message that Ken 
Dueker, director of the city’s Of-
fice of Emergency Services, Police 
Chief Robert Jonsen and Fire Chief 
Geoffrey Blackshire delivered to 
the City Council on Monday night, 
during a discussion of the city’s 
response to COVID-19, which has 
already scaled back City Hall op-
erations and has prompted school 
closures and shuttering of city fa-
cilities and many businesses.

Councilwoman Liz Kniss said 
that in the aftermath of the Mon-
day order from six Bay Area coun-
ties, residents have been wondering 
whether they can still leave the city 
— or the country.

“Someone else said, ‘Are the 
police going to come and knock 
on your door to make sure you’re 
there?’” Kniss said.

Dueker assured her that the an-
swer is no.

“We will not be using our pre-
cious public safety resources to 

check on people in their homes 
or do anything that’s even close 
to unconstitutional,” Dueker said. 
“People have freedom.”

He also noted that the county or-
der has “a lot of freedom baked into 
that.” Even though it orders people 
to shelter in place, it makes excep-
tions for trips to the grocery store, 
to the pharmacy and for medical 
appointments. It also allows resi-
dents to go for a walk, get exercise 

City plans for massive absenteeism among workers, 
limits sharing of equipment

by Gennady Sheyner

As pandemic spreads, city plans for the ‘unknown’

(continued on page 11)
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A woman stands outside of Mitchell Park Library in Palo Alto, which the city has closed due to 
the risk of the coronavirus and Monday’s public health order for residents to stay home.

(continued on page 11)

For some during shutdown, 
it’s ‘business as usual’

Essential workers stay on the job; parents and others 
adjust to new routines

by Lloyd Lee
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L ife has changed in big ways 
and small over the past week 
for residents in senior cen-

ters around the Bay Area, but Don 
Levy, a resident of The Avant, isn’t 
fretting.

A retired engineer, Levy, 84, has 
seen his residential community on 
El Camino Way in Palo Alto insti-
tute a ban on visitors — a practice 
that has become standard at senior 
communities throughout the area.

Residents who used to congre-
gate now “self-isolate.” They used 
to meet in the lobby to read the 
newspaper. Now they do so alone, 
scattered throughout the facility. 
And the communal lunch time has 
been staggered to ensure that din-
ers can remain at a safe distance 
from each other.

Things are different now. But 
Levy is grateful for the precau-
tions taken by the residential fa-
cility, even the ban on visitors.

“It makes things harder in some 
ways, but the people here under-
stand why this was done,” Levy 
said.

Since the spread of the corona-
virus began to accelerate in recent 
weeks, the message from staff has 
been clear and unequivocal: We 
want to keep you as healthy as 
possible. Staff, he said, has been 
“exceedingly careful” in response 
to the virus threat as it instituted a 
series of changes, big and small. 
But residents recognize the neces-
sity, he said, and the mood is gen-
erally good.

At Channing House, a com-
munity of 250 seniors on Webster 
Street in downtown Palo Alto, 
residents also have accepted the 
new conditions with good humor, 
said Rhonda Bekkedahl, the ex-
ecutive director and CEO. Since 
the coronavirus outbreak began, 
Channing House has been rapidly 
adjusting its policies to respond to 

the flurry of announcements and 
restrictions from public-health 
officials, including the “shelter 
at home” order that six Bay Area 
counties announced on Monday.

As of Tuesday morning, there 
haven’t been any cases of COV-
ID-19 at Channing House, Bekke-
dahl said. But like other residential 
communities, the facility has had 
to rethink how it’s delivering ser-
vices. Staff hold daily meetings to 
discuss the latest guidance from 
the Centers for Disease Control 
and Prevention and local health 
departments and then adjust fa-
cility operations accordingly, 
Bekkendahl.

These days, vendors, contrac-
tors and family members of 
residents aren’t allowed in the 
building (with limited exceptions 
for hospice care). All gatherings 
have been canceled. And tem-
peratures of all residents and staff 
are checked when they leave the 
building and come back, Bekke-
dahl said. Anyone showing any 
kind of symptoms would be asked 
to self-isolate in their apartments, 
she said.

Given the imperative of keep-
ing residents indoors, Channing 
House is actively looking for op-
portunities for remote programs. 
Bekkendahl pointed to several 
offered by senior-service organi-
zations Avenidas and Covia, with 
residents participating in groups 
over the phone. On Tuesday after-
noon, she was preparing to hold 
the facility’s first conference with 
all residents, which included a pre-
sentation and allowed participants 
to ask questions. Another was to 
follow on Wednesday, she said.

“They understand this is very 
serious,” she said, referring to res-
idents. “The shelter-in-place has 
them confused, so we’re answer-
ing a lot of questions about the 

shelter-in-place order. Generally, 
they’re in good humor. It’s a resil-
ient group and — so far so good.”

Thomas Fiene, who heads the 
residents association at Channing 
House, said that before Monday’s 
order, residents had rallied to help 
staff, which had begun to diminish 
as people were taking sick days or 
staying home to take care of their 
children in the aftermath of school 
closures. Within 12 hours, 52 resi-
dents had volunteered to assist.

Since Tuesday, however, resi-
dents have been largely confined 
to their rooms, aside from occa-
sional walks and trips to get food. 
Now, with some at-risk residents 
completely isolated, neighbors 
have taken to Skype and FaceTime 
to check in on one another.

“We have a tech squad that is on 
call every day to help with tech-
nology,” said Fiene, 85. “These 
guys are all frustrated retired en-
gineers. They love to do that. We 
are slowly entering the electronic 
world to help communicate with 
each other.”

Each floor of Channing House 
also now has a representative 
or two who make contact with 
residents who are living alone or 
who have medical conditions that 
make them particularly vulner-
able, Fiene said. Despite the new 
restrictions, he said, residents 
have a “very high level of confi-
dence” in the Channing House 
administration.

“We feel that despite stringent 
measures that they have necessar-
ily employed — they are for our 
welfare,” said Fiene, who spent 
50 years on the medical faculty at 
Stanford University. “We are well 
cared for and we realize that most 
of us would be in the ‘ultra-high-
risk group,’ with most of us being 
over 80 and the fact that most of us 
have some underlying condition. 
We appreciate the security and 
comfort.”

At the Villa Siena Senior Living 
Community in Mountain View, 
it’s been a challenge to keep se-
niors healthy and protected from 
the coronavirus while avoiding 
the negative mental health impacts 
that come from isolation, accord-
ing to Executive Director Corine 
Bernard.

She’s been in on conference 
calls daily with other health care 

providers in Santa Clara County 
and has been working with her 
staff to adopt the latest public 
health recommendations.

To protect seniors’ physical 
health, the retirement community 
has adopted new precautions sim-
ilar to Channing House’s, with a 
ban on outsiders and temperature 
checks of employees at the door. 
Workers also undergo monitoring 
for signs and symptoms of CO-
VID-19, Bernard said.

As a way to offer social interac-
tion, staff members have started 
an afternoon coffee cart service 
that provides residents one-on-one 
visits. Phone calls and FaceTime 
chats with family members and 
friends are also encouraged, she 
said, and staff members provide 
tech support to those who need it.

They’ve also been proactively 
communicating with residents 
through regular meetings, she 
said.

“The best thing you can do is 
update and give them (the resi-
dents) the right information. The 
last thing you want is for them 
to follow some of the unverified 
information,” she said. “They’re 
feeling confident the actions we’re 
taking are in their best interest. 
They’re really not that fearful that 
this is going to happen to them.”

While the residents of re-
tirement communities 
have staff looking out 

for them, the shifting conditions 
can pose extreme challenges for 
seniors who are aging at home, 
particularly those who already 
have health problems and are so-
cially isolated.

It doesn’t help that senior cen-
ters and programs operated by the 
nonprofit Avenidas and the city of 
Mountain View have stopped for 
the time being.

The one Mountain View pro-
gram still being offered is the Sec-
ond Harvest Food Bank Brown 
Bag program. Eligible seniors can 
pick up food via drive-through the 
first four Tuesday mornings of the 
month from 8:30 to 10:30 a.m. in 
the rear of the senior center park-
ing lot, according to city spokes-
person Shonda Ranson.

Jewish Family and Children’s 

Residents, nonprofits rally 
to support seniors during 

‘social isolation’
Senior facilities ban visitors, expand phone  

and virtual services
by Gennady Sheyner and Kate Bradshaw
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Dianne Jenett, 72, smiles at Sunita de Tourreil, who brought her a 
bag of groceries from Whole Foods Market in downtown Palo Alto 
on March 18 so that Jenett would not have to leave the house and 
expose herself to the coronavirus. 

(continued on page 9)

City Council (March 16)
COVID-19: The council ratified the emergency proclamation pertaining to the 
COVID-19 health emergency. Yes: Unanimous
Code: The council approved minor clarifying changes to the cityís municipal code. 
Yes: Unanimous

Board of Education (March 17)
Emergency resolution: The board approved an emergency resolution delegating 
the superintendent authority to take all appropriate action, upon appropriately 
notifying the board, to respond to the COVID-19 pandemic.
Yes: Unanimous
Second interim budget: The board waived its two-meeting rule and approved a 
second interim budget report and related budget changes.
Yes: Unanimous

CityView
A round-up       of Palo Alto government action this week
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Upfront

Amid a cascade of schools 
and districts announcing 
they would close to help 

stem the spread of the coronavirus, 
Santa Clara County announced 
on March 13 its mandatory three-
week closure of all public schools. 
By Tuesday, March 17, 98.8% of 
schools in California had decided 
shutter for the time being, accord-
ing to Gov. Gavin Newsom. 

Newsom also said that he antici-
pated schools would not reconvene 
this academic year, though this di-
rection had not been made official 
as of Thursday.

Newsom also issued an execu-
tive order on Wednesday to waive, 
pending federal approval, this 
year’s statewide standardized test-
ing for California’s more than 6 
million public school students.

“This time is stressful enough 
for students, families and educa-
tors without the additional burden 
of annual testing,” Newsom said. 
“This is an unprecedented time, 
and our main focus is on support-
ing the mental and socioemotional 
health of students, while continu-
ing to provide educational oppor-
tunities such as distance learning.”

Amidst constantly changing 
mandates, in a matter of days 
school districts around the region 
have been tasked with switching 
students’ primary mode of learn-
ing, instructing teachers in how to 
use new platforms and ironing out 
plans to continue serving weekday 
breakfasts and lunches to their 
neediest students.

In the first week of distance 
learning in the Palo Alto Uni-
fied School District, students and 
parents received lists of online re-
sources and assignments of vary-
ing types, none of which are being 
graded at this time.

The alternative learning options 
are more straightforward for ele-
mentary and middle students than 
high schoolers, some of whom 
have said they are seeing wide 
variation in assignments from 
teacher to teacher. The district is 
reminding students and parents at 
all grades that none of what’s being 
provided at the moment is meant to 
replicate full, in-person instruction 
— though given Newsom’s com-
ments this week, districts through-
out the state will have to tackle that 
soon.

The Palo Alto district sent out on 
Monday common study guidelines 
for each grade level of elementary 
school with suggested daily read-
ing, writing and math activities. 
Third graders, for example, should 
each day read for 25 to 30 minutes, 
practice writing in genres they’ve 
already been taught for about 20 
minutes each day and do math 

problems for 20 to 30 minutes. The 
district also provided online re-
sources — including audiobooks, 
math games, art lessons, music 
and Khan Academy videos — for 
further engagement. Most of the 
activities are designed for students 
to complete independently.

Secondary school students are 
being asked to complete about one 
hour of work per class for the week 
— a number that will increase next 
week. Teachers are being asked to 
post their “flexible learning op-
tions” on Schoology, the district’s 
online learning management sys-
tem, and be available for remote 
office hours to work with students. 
The district has said that education 
specialists will provide support 
to secondary students on indi-
vidualized education plans (IEPs) 
through office hours on Schoology. 
Staff are working through how to 
support special-education students 
and are looking to the state for 
guidance on how to comply with 
complex legal requirements for 
special-education services during 
extended school closures.

Middle and high school English 
learner students who are enrolled 
in in-person support classes will 
have a flexible learning option 
posted in Schoology, the district 
said.

High school students said 
they’ve mostly received straight-
forward work, such as assigned 
reading, essays, worksheets and 
math problem sets. Some but not 
all teachers are using video con-
ferencing via Zoom (to which all 
teachers have access). One JLS 
Middle School music teacher re-
corded herself singing sections of 
a song and sent it out to students 
in parts for them to sing along. A 
Palo Alto High School film com-
position teacher asked students to 
watch a movie with her on Zoom 
this Friday.

According to Superintendent 
Don Austin, more than 100 Palo 
Alto Unified teachers had used 
Zoom for lessons or to interact 
with students as of Tuesday. In 
an interview, he said that he feels 
“confident” that all Palo Alto 
Unified students have internet ac-
cess at home and will continue to 
check in with needy students while 
school is closed. Palo Alto Unified 
is a 1:1 district, meaning each stu-
dent has access to a Chromebook 
laptop, which some families have 
been picking up from the schools 
this week, Austin said.

Eric Bloom, who teaches history, 
social science and AP macroeco-
nomics at Palo Alto High, said 
teachers have not been asked to 
use Zoom for instruction and those 
who are doing so are at their own 

initiative, he said. He’s thought 
about what it would take to teach a 
virtual lesson and the expectations 
for students learning in that way.

“I’m not cynical in the sense that 
it’s beyond the capacity but that’s 
a whole lot of things to do at the 
same time when we’re not sup-
posed to be 6 feet from each other 
and (we are) working by ourselves 
at home,” Bloom said. “Perhaps 
one of the things that our district 
should think about is, how can 
we facilitate distance learning? If 
that’s a priority, let’s start develop-
ing it.”

Some students and parents have 
voiced concern about the lack of 
consistency in distance learning 
at this time, particularly for high 
school students.

“There does not seem to be any 
uniformity,” Jade Chao, president 
of the Palo Alto Council of PTAs, 
told the school board on Tuesday 
evening. “We are also seeing un-
equal methods used by teachers” 
in homework, materials and com-
munication with students.

Gunn High School senior Claire 
Cheng, the school’s student board 
representative, said in an interview 
that high schoolers are largely be-
ing expected to “self-learn,” as 
they already do in many courses, 
which leaves to their discretion 
getting work done while school is 
closed.

“I’m a relatively motivated stu-
dent, so I will do things. I’m wor-
ried about those students who 
aren’t as motivated to do this,” 
she said. “What I’m more worried 
about is when class even resumes 
— everyone is hypothetically go-
ing to be at different stages, espe-
cially in math.”

Other high school students said 
they were most motivated to stay 
on top of their Advanced Placement 
classes because of looming AP ex-
ams. Those tests remain scheduled 
for May 4-8 and May 11-15 for 
schools that will be open, which 
remains a question mark. The Col-
lege Board, however, is considering 
allowing students to take the tests 
at home. (The organization said it 
will release further information by 
this Friday, March 20.)

Two critical exams for upper-
classmen preparing to apply to 
college, the SAT and ACT, have 

been canceled or postponed. Ques-
tions about course completion and 
graduation requirements for high 
school seniors across the state re-
main unanswered. 

At the Tuesday school board 
meeting, Austin said the district’s 
teacher leaders are working now 
on planning the next phase of in-
struction for the secondary schools 
— one that “we can guarantee for 
students and that we have the ca-
pacity to handle.”

“If this extends much beyond 
that, then we’re going to have to 

really start considering different 
options,” he said. “I don’t think 
anyone knows what that will look 
like with certainty at this point.”

Ravenswood City 
School District

In the K-8 Ravenswood City 
School District, which has schools 
in East Palo Alto and east Menlo 
Park, elementary school stu-
dents received take-home bags 

How school districts are tackling the 
transition to distance learning

Palo Alto Unified works to expand remote offerings  
as some students, parents express frustration

by Elena Kadvany and Kate Bradshaw

EDUCATION

(continued on page 11)
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Liu Ding hands a prepackaged lunch to a student at Gunn High 
School on March 16. 

Talk to us
If you’re a Palo Alto parent 
or student affected by the 
school closures, we want 
to hear from you. Send an 
email to education reporter 
Elena Kadvany at ekadvany@
paweekly.com.

New principals named at Gunn, Paly
A current Palo Alto High School assistant principal has been 

tapped to lead Gunn High School and a Santa Cruz High School 
principal will lead Paly, the school district announced on March 13.

Wendy Stratton, who is in her first year as an assistant principal at 
Paly, will replace Kathie Laurence at Gunn. Laurence will become 
the district’s new director of secondary education services. 

Santa Cruz High School Principal Brent Kline, a longtime high 
school principal, will replace Paly Principal Adam Paulson after he 
leaves at the end of the school year.

In an announcement, Superintendent Don Austin described them 
as “exceptional and proven leaders.”

Stratton came to Paly from the Tamalpais High School in Mill 
Valley, where she was an assistant principal. Prior to that she worked 
for 10 years at Redwood High School in Larkspur as an athletic 
director, physical education teacher and health teacher leader. 

Stratton hopes to bring momentum to efforts to better support 
minority and low-income students at Gunn.

In her current role at Paly, Stratton oversees special education, 
athletics and the entire freshman class, among other responsibilities. 

Stratton holds a bachelor’s degree from Mills College in Oakland 
and a master’s degree from San Francisco State University.

Kline started his two decade-plus educational career as a band 
director at Mariner High School in Washington state. He eventually 
became dean of students, assistant principal and then principal, a 
position he held for 13 years. He’s in his fourth year as principal of 
Santa Cruz, which is slightly smaller than Paly with 1,150 students.

Kline holds a bachelor’s degree from California State Univer-
sity at Hayward and a master’s degree from Western Washington 
University.

The principal appointments were approved by the school board 
Tuesday. 

—Elena Kadvany

News Digest
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A VTA worker cleans the driver’s area on a bus at the Mountain View train station on 
March 18.
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The normally bustling Apple store in Palo Alto has closed until March 27.
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Rush hour at the intersection of El Camino Real and Page Mill Road in Palo Alto is 
normally packed with traffic.
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A pedestrian and dog walk in front of house with the message “HOWDY 
NEIGHBORS! WE MISS U STAY SAFE” in downtown Palo Alto on March 19.
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Sutter Health employees direct traffic at their facility in Palo Alto on March 19. 
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Lene Lauese, a staff member at the nonprofit Ecumenical Hunger Program, 
puts a bag of produce in a client’s car at a drive-through station set up in 
East Palo Alto on March 19. 

Life under the coronavirus
On quiet streets, locals try to adjust to a new reality

COMMUNITY

F or more than a week, Palo Alto Weekly visual journalists Magali Gauthier and Sammy 
Dallal have been chronicling the sudden changes in life on the Midpeninsula, from emp-
tied out streets to people finding solace in a stroll. Here are just a few of their photographs.
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Services (JFCS), which provides 
services to seniors living at home, 
has had to cancel all of its social 
programs, said Sue Tenerowicz, 
the organization’s interim market-
ing director. But it has also seen 
a big surge in requests from se-
niors who are not going out and 
need someone to come in and help 
them.

“Most of our clients are living 
alone and are requiring some as-
sistance,” Tenerowicz said. “What 
is hard for many of them is that 
they are at such a high risk that 
they’re afraid to go out, and they 
don’t have any independence 
whatsoever.”

The nonprofit’s caregivers are 
trained and briefed on precaution-
ary measures for the coronavirus, 
she said. Volunteers call vulnera-
ble residents and talk to them. And 
social workers help senior clients 
perform routine but critical tasks, 
like buying groceries and getting 
to their doctor’s appointments.

“It’s a constant fire drill. But 
this is what we do. … This is when 
we pull together and we do it, be-
cause this is when our services are 
needed more than ever,” she said.

Tenerowicz said Bay Area 
residents can help by donating 
to social-services organizations 
like JFCS (the nonprofit recently 
canceled its annual gala, its main 
primary fundraising event) and by 
checking in on their neighbors and 
assisting as needed.

“One of the things people can 
do is reach out to their neighbors. 
Keep your distance and do all that 
— but you can knock on a door 
and talk to a senior through the 
door, ask ‘Are you OK?’ and say 
‘I’ll check on you tonight.’ At this 
time, we all need to do that,” Ten-
erowicz said.

Many neighbors are doing ex-
actly that. Sunita de Tourreil, a 
downtown Palo Alto resident, 
reached out to several neighbors 
who are elderly or immunocom-
promised and offered to shop for 
them. De Tourreil has seven neigh-
bors whom she helps out, including 
a group of women — three in their 

70s or one in her 80s — who share 
an apartment.

At first, people were reluctant to 
take her up on her offer. Recently, 
they’ve reached out and accepted 
it.

“I think this is what needs to 
happen,” said de Tourreil, who has 
a background in microbiology. She 
follows a strict regimen to make 
sure the groceries don’t get con-
taminated and that she doesn’t get 
too close to neighbors who may be 
vulnerable. 

“It’s not that I’m just delivering 
this food. There’s an intimacy and 
a social bond that’s there,” she said.

Joy Zhang, founder of Mon Ami, 
a Palo Alto-based nonprofit that 
provides companionship to seniors 
by pairing them with volunteers, 
has recently set up a phone bank to 
allow anyone around the world to 
volunteer to make calls to socially 
isolated seniors. Prior to the crisis, 
when Mon Ami offered room vis-
its, the nonprofit served close to 500 
families, about 20% in Palo Alto. 
In recent weeks, it has expanded 
the program to make it available to 
anyone across the country.

Though the phone bank is brand 
new, 50 people have already signed 
up to be volunteers and Mon Ami’s 
capacity now exceeds the demand, 
Zhang said.

Before, the volunteers were 
mostly college students. Now, 
there are different kinds of people, 
including San Francisco program-
mers who are working remotely 
and have more time to make calls.

Results can be profound. Nora 
Kusaka Herrero, a 26-year-old with 
a full-time job at a civil engineering 
firm, has recently switched from 
providing in-person companion-
ship to volunteering by phone with 
Mon Ami. On Wednesday, she was 
scheduled to do a second call with 
a woman who is in her 80s.

“She was telling me that she had 
lived through the Great Depression 
and World War II,” said Kusaka 
Herrero, who like many others is 
now working remotely. “This is 
just one more thing in the book.” 

Staff writers Gennady Sheyner 
and Kate Bradshaw can be 
emailed at gsheyner@paweekly.
com and kbradshaw@mv-voice.
com.

Seniors
(continued from page 6)
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A woman walks past a marquee outside Greene Middle School that reads “Spread kindness not 
germs :)” in Palo Alto on March 18. 
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Kenneth Looney plays pickleball by himself at the Mitchell Park outdoor squash courts in Palo Alto 
on March 19.

 M
a

g
a

li G
a

u
th

ie
r

The line of hundreds 
of customers starts to 
move as Costco opens 
in Mountain View on 
the morning of March 
15. The line snaked 
through much of the 
parking lot.

About the cover: 
Pedestrians, one 
wearing a mask as 
protection from the 
coronavirus, walk 
down an unusually 
quiet University 
Avenue in Palo Alto 
after a shutdown 
order took effect on 
Tuesday. Photo by 
Sammy Dallal. Design 
by Doug Young.

“We have our instructions from 
the school; we’ve been working re-
motely for the past few weeks from 
work anyway, so we’re just trying 
to keep it business as usual,” Taylor 
said.

On Tuesday at midday, Ruqa-
yyah Ernestine, who is homeless, 
stood outside the Bluemercury 
cosmetic store in a decidedly quiet 
downtown Palo Alto, hoping to get 
enough money for breakfast, lunch 
and dinner. If she’s lucky, she’ll 
have some leftover funds to set 
aside for a new job-interview outfit 
from clothing store T.J. Maxx.

“I gave myself a goal,” the for-
mer nursing assistant said. “I want 
to save three $20 bills over what I 

originally saved. I had two $50 bills 
and nine $20s — this was 12 weeks 
ago.”

Ernestine, like other individu-
als experiencing homelessness, is 
exempt from the shelter-at-home 
order. Though officials strongly 
urged homeless persons to find 
shelter, she prefers to stay out in the 
cold because she was once attacked 
in a shelter in New York City.

“What am I doing about all the 
craziness?” she asked rhetorically. 
“Doing the same thing. Nothing is 
different for me.” 

Editorial Assistant Lloyd Lee 
can be emailed at llee@paweekly.
com.

Shutdown
(continued from page 5)

For more coronavirus coverage, go to 
tinyurl.com/MidpenCorona.

READ MORE ONLINE
PaloAltoOnline.com
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T he biggest news this week? 
The shutdown of six Bay 
Area counties, whose pub-

lic health officials announced 
Monday that aggressive action is 
needed in order to slow the spread 
of the sometimes-deadly corona-
virus and prevent the health care 
system from being overwhelmed 
in the days and weeks ahead. 

Here’s the latest on the pan-
demic and how local agencies are 
responding. 

NEW COVID-19 CASES, DEATHS: 
A man in his 60s died from the 
coronavirus on March 17, marking the 
sixth death in Santa Clara County, 
the Public Health Department 
announced. The man had been 

hospitalized since March 5. The 
county confirmed 189 coronavirus 
cases as of March 19. On March 17, 
Palo Alto Unified reported a Fletcher 
Middle School student has tested 
positive for the coronavirus. In San 
Mateo County, 89 people have tested 
positive for COVID-19 and one person 
has died from the disease. 

CITY LAUNCHES CALL CENTER: On 
March 18, the city of Palo Alto rolled 
out a Community Support Call Center 
where residents and businesses 
can find information related to the 
coronavirus crisis weekdays from 
8 a.m. to 6 p.m. The center can 
be reached at 650-272-3181. The 
city has also created utility rate 
relief programs for residences and 
businesses. Utilities customers can 

expect a temporary ban on service 
shut-offs for not paying a bill, and 
extended repayment plans. The city 
has also expanded medical rate and 
financial rate assistance programs to 
help customers in financial hardship 
with a 25% discount on gas and 
electricity charges and 20% on storm 
drain charges, if eligible. 
The city activated its emergency 
operations center on March 15 and 
convened a meeting of the Citizen 
Corps Council, which provides 
coordination between government 
and community institutions including 
Stanford University and Healthcare, 
Palo Alto Medical Foundation, Palo 
Alto Unified School District, as well as 
business and volunteer organizations. 
Palo Alto libraries and community 
centers and many other facilities are 
closed. More information can be 
found at cityofpaloalto.org. 

NEW SYMPTOM CHECKER: Sutter 
Health, which includes the Palo Alto 
Medical Foundation, has added 
an online symptom assessment 
for COVID-19. Palo Alto Medical 
Foundation and other Sutter Health 
patients can access the assessment 
tool through their My Health Online 
portal. The platform assesses the 
patient’s symptoms and gives 
appropriate care options, from self-
care to attending a walk-in clinic to 
seeking emergency assistance.

EAST PALO ALTO DECLARES 
EMERGENCY: The East Palo Alto 
City Council declared a local state 
of emergency on Tuesday, March 
17, one day after the Palo Alto City 
Council ratified its own emergency 
declaration. The declaration allows 
the city manager to request a federal 
declaration to aid residents with 
financial aid for losses and emergency 
repairs. The council will vote on 
additional emergency measures, 
including an emergency moratorium 
on evictions and protections 
for tenants, seniors, children, 
RV dwellers, small businesses, 
nonprofits, homeowners and other 
impacted groups at a later date. For 
updates on the city’s response to 
the coronavirus, visit facebook.com/
CityOfEastPaloAlto.

GROCERS ACCOMMODATE 
SENIORS: Whole Foods Market, 
Piazza’s Fine Foods, Country Sun 
Natural Foods, Safeway, Bianchini’s 
Market and Roberts have made 
special accommodations for 
seniors shopping at their stores on 
the Midpeninsula amid the public 
health crisis. The downtown Palo 
Alto Whole Foods Market at 774 
Emerson St. will exclusively service 
customers ages 60 and older from 
8 to 9 a.m. each day. The company 
also plans to restock shelves and 
sanitize surfaces after closing each 
day. Similarly, Piazza’s Fine Foods 
at 3922 Middlefield Road will give 
seniors priority checkout from 7 
to 8 a.m. daily and is conducting 

“comprehensive cleaning, sanitizing 
and restocking” every day. Country 
Sun Natural Foods at 440 California 
Ave. is giving seniors special access 
on Wednesdays from 8 to 10 a.m.  
Safeway is reserving early-morning 
shopping hours for seniors and 
other at-risk community members, 
including pregnant women and 
those with compromised immune 
systems. The accommodations vary 
by store, but the company said that 
all locations will designate from 7 to 
9 a.m. on Tuesdays and Thursdays. 
Many grocery stores are also reducing 
their hours to provide time to restock 
and sanitize. 
Target is also giving “vulnerable 
guests,” including seniors and people 
with underlying health conditions, a 
chance to shop at their stores for one 
hour on Wednesdays.

BROADCASTS TO CONTINUE: The 
Palo Alto-based Midpeninsula Media 
Center will continue to broadcast Palo 
Alto city and school district meetings, 
according to Midpen Media CEO Keri 
Stokstad. “Continuing this coverage 
is especially crucial for our cable 
viewers that depend on their local 
channels for information from their city 
representatives,” Stokstad told the 
Weekly in an email. The south Palo 
Alto center has cancelled classes, 
events and equipment reservations, 
among other nonessential functions.

HOUSING CONSTRUCTION 
CRITICIZED: Local residents have 
raised concerns about construction 
work continuing despite a shelter 
at home order that went into effect 
at midnight Tuesday. However, 
the public health order does allow 
for work related to “Essential 
Infrastructure,” such as public 
works construction and housing 
construction.

STAY OUT OF PLAYGROUNDS: 
Midpeninsula cities have advised 
families to keep children away from 
playgrounds, reinforcing a public 
health order. In an email Tuesday, the 
Magical Bridge Playground called on 
the public to stay out of its playground 
in Palo Alto and other public 
playgrounds in the Bay Area. “While 
this breaks our hearts, we know these 
necessary steps are needed to stop 
the spread of the COVID-19,” the 
email states. East Palo Alto’s parks, 
in addition to restrooms at those 
sites, remain open, but playgrounds 
have been shut down through April 7, 
according to a press release.

JURORS ARE EXCUSED: The 
Santa Clara County Superior Court 
is minimizing its services during 
the coronavirus shutdown. The 
clerk’s office will be closed to the 
public. Potential jurors scheduled to 
appear March 16-30 for service are 
excused and mustn’t arrive at court. 
Empaneled jurors already in trial will 
receive instruction on a case-by-case 
basis. The court strongly encourages 
social distancing and using CourtCall 
(1-888-88-COURT) to appear 
telephonically whenever possible.

CORONAVIRUS TESTING: Verily, a 
subsidiary of Alphabet, has launched 
an online tool to help screen patients 
for COVID-19 testing. The tool, called 
Project Baseline, triages people 

who are concerned about their 
COVID-19 risk and sends them to 
testing sites if they fit criteria based 
on their symptoms, according to an 
announcement by the company. The 
pilot program is available to residents 
of Santa Clara and San Mateo 
counties who can take the screener 
survey starting Monday, March 
16. To use the screening tool, visit 
projectbaseline.com.

FREE SCHOOL MEALS: In light of 
Santa Clara County school closures, 
announced on March 13, both the 
Palo Alto Unified and Ravenswood 
City school districts are providing 
free meals for all students at pick-
up sites during the school closures. 
More information about the Palo Alto 
Unified meals and pick-up locations 
can be found at pausd.org and 
Ravenswood at ravenswoodschools.
org.

EMERGENCY RELIEF: The 
Ravenswood Education Foundation 
has launched an emergency fund to 
provide financial relief related to the 
school closures for families, teachers 
and staff in the Ravenswood City 
School District in East Palo Alto. The 
district is working to identify needs for 
the funds, including food access and 
distribution; support with rent, bills 
and groceries; and distance learning. 
As of March 19, the fund had raised 
$150,000. 

STANFORD HEALTH CARE COVID-19 
TESTING: Stanford Health Care 
announced on March 15, that drive-
through appointments for COVID-19 
test are now available for patients who 
have been referred by their medical 
providers. Patients remain in their cars 
for the tests, which take a few minutes 
and are administered by a physician, 
advanced practice provider or nurse 
outfitted in protective clothing, 
including a gown, goggles, mask 
and gloves, Stanford Health Care 
said. Patients will be notified of their 
COVID-19 test results within 24 hours; 
if the result is positive, their doctors 
will make sure they get appropriate 
care, which can range from 
hospitalization for people showing 
severe symptoms to telemedicine 
visits and self-quarantine for those 
with mild cases. The drive-through 
tests are available from 9 a.m. to 6 
p.m., seven days a week. Patients can 
call 650-498-9000 to speak with a 
nurse who will assess the next step 
for their care.

MASS TRANSIT SCALES BACK: 
Caltrain reduced its weekday service 
“in response to a significant decline 
in ridership stemming from efforts to 
contain the spread of the coronavirus” 
as of March 17. The Santa Clara Valley 
Transportation Authority (VTA), which 
plans and operates the county’s 
road and transit network on March 
16 reduced its capacity on its light 
rail vehicles, running one-car trains 
instead of two- and three-car trains. 

For comprehensive coverage of 
how the coronavirus is affecting 
public health, residents, schools, 
cities, businesses, nonprofits, 
arts groups, and more on the 
Midpeninsula, please go to our 
Wakelet page at tinyurl.com/
MidpenCorona. 

Here’s the latest on the coronavirus
For more reporting, go to PaloAltoOnline.com 

by Palo Alto Weekly staff

PUBLIC HEALTH

Upfront
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Upfront

and visit open spaces, Dueker said. 
Those venturing out are asked to 
stay at least 6 feet away from others.

And while the order requires 
residents to work from home (or 
not work at all) until April 7, it 
also makes an exception for those 
in “essential functions,” a category 
that includes — but isn’t limited to 
— emergency responders and util-
ity employees who are critical to the 
city-run electricity, gas and water 
operations.

The city issued a statement 
Wednesday underscoring that while 
public health orders can be enforced 
criminally, that is a measure of “ab-
solute last resort for the Palo Alto 
Police Department.”

“The priority for our police of-
ficers will always be to educate 
and then ask for compliance with 
any public health order, and we are 
confident that our residents, busi-
nesses, and visitors will do their part 
to comply with temporary restric-
tions,” the Wednesday announce-
ment states. “The Palo Alto Police 
Departmentís patrol division will 
continue to be out and about in the 
community, ready to respond to any 
calls for service that may come in.”

The city also announced that 
it will lift several parking restric-
tions, including enforcement for 
timed parking. It is also suspend-
ing the residential parking permit 
program, which limits parking for 
non-residents on residential streets 
unless they have permits.

City Manager Ed Shikada said he 
is planning for what he expects to 
be at least a “multimonth” situation. 
As such, the city is trying to mini-
mize person-to-person interaction 

between employees. Dueker said 
the Fire Department’s natural struc-
ture, with rotating shifts, allowed 
the city to require those firefighters 
and paramedics who are currently 
on training and planning assign-
ments to telecommute. The city had 
implemented that measure several 
days before the county’s March 16 
order, Dueker said.

Fire Chief Blackshire said the 
Fire Department has been putting 
together “plan after plan after plan” 
for what to do if it runs low on pro-
tective gear. Though the department 
has been transporting many patients 
with symptoms that are associated 
with COVID-19, there haven’t been 
any “red flags” for paramedics be-
cause they’ve been able to protect 
themselves with appropriate equip-
ment, Blackshire told the council. 
He called the shortage of protective 
equipment across the country a “na-
tional crisis.”

“If there’s anything to worry 
about, that’s it. But we’re on top 
of it,” Blackshire assured council 
members.

Dueker also said the city is fol-
lowing guidance from the Centers 
of Disease Control and Prevention 
and planning for an absenteeism 
rate of 40% or more.

“It’s absolutely one of the many 
contingencies we’re trying to work 
on,” Dueker said.

Shikada said the city’s police and 
utilities departments are following a 
similar strategy to the Fire Depart-
ment in protecting essential staff, 
minimizing interaction and the 
sharing of equipment and vehicles.

Jonsen said that, to protect the 
health of Police Department em-
ployees, public tours and police ride-
alongs are discontinued. For none-
mergency services, members of the 
public who are ill are being asked to 

stay home and call the department 
at 650-329-2413. The department is 
modifying patrol operations for non-
emergency calls so that they can be 
completed by phone and video.

“We have staff that really is es-
sential and we’re trying to do our 
best ... to protect their well-being,” 
Jonsen said. “They are resources 
that we’re going to need all the way 
through this. Hopefully, we’ll be 
able to sustain our workforce. And 
if not, we’ll modify and adapt.”

Emergency responders and coun-
cil members acknowledged that 
their ability to respond is limited, 
given the scope of the crisis and the 
functions that the city and the state 
are playing. They also agreed that 
the city needs to have a consistent 
communication channel with the 
public. To help with that, the city 
launched on Wednesday afternoon 
its Community Support Call Center, 
which allows the public to find an-
swers to coronavirus questions. The 
center can be accessed at 650-272-
3181. It will be open Monday to Fri-
day, between 8:30 a.m. and 6 p.m.

City leaders also acknowledged 
that with the pandemic still in its 
early stages, much about it remains 
unknown. Dueker told the council 
that the city is in “uncharted terri-
tory.” The pandemic, he said, is dif-
ferent from the typical emergencies 
that responders plan for, including 
earthquakes, major crimes and cy-
berattacks. His biggest concern, he 
said, is “what we don’t know — the 
unknown unknowns.”

“We’ve been a little bit ahead, but 
we can’t confuse lucky with being 
good,” Dueker said. “There may be 
other shoes that drop that are hard 
for us to imagine.” 

Staff Writer Gennady Sheyner 
can be emailed at gsheyner@
paweekly.com.

Unknown
(continued from page 5)

T hese are frightening and 
disorienting times, and on 
behalf of our organiza-

tion I wish you and your families 
the strength we all need to get 
through the weeks and months 
ahead. I’m afraid the impacts will 
be profound but am equally con-
fident that we will pull together to 
get through it.

Local news organizations 
and the journalists who work so 
hard to provide their communi-
ties with reliable and thoughtful 
news were facing financial chal-
lenges long before the COVID-19 
crisis hit.

But today’s public health emer-
gency, and the economic devasta-
tion that threatens all small busi-
nesses, may very well be the final 
blow that ends local journalism 
as we know it. 

Across the country, even local 
newspapers that are adapting to 
the migration of readers to the 
web and are successfully transi-
tioning from print publishing to 
online publishing face an existen-
tial threat to their survival.

We, unfortunately, are among 
them. But since we are betting 
our future on you — loyal read-
ers who understand the impor-
tance of an independent press 
to our democracy — we remain 
optimistic.

I started our company 40 years 
ago with the help of 14 local resi-
dents who believed in the need 
for an independent and locally 
owned newspaper that would be 
responsive to the community and 
dedicated to producing thought-
ful, quality journalism that is 
trusted and respected. 

We’ve successfully managed 
our way through many economic 
ups and downs, including the dot 
com bust, the launch of Craigslist, 
Google and Facebook, 9/11, the 
2008 financial collapse and Great 
Recession and many other chal-
lenges large and small. And we 
were at the forefront of the news 
industry back in 1994, when we 
became the first in the nation to 
publish our entire editorial con-
tent on the web, and have become 
essential to our communities. 

We have ex-
panded our 
editorial staff 
to deepen our 
reporting and 
to provide 
coverage of 
news as it 
happens.

But the 
COVID-19 crisis represents, 
by far, the greatest threat to the 
survival of good local news or-
ganizations. While advertising 
revenues are plummeting, the 
work we do has never been more 
urgent.  Our reporters and edi-
tors have been working around 
the clock to keep you informed 
on every angle of this terrible 
story, now working mostly from 
home but venturing out into the 
community when necessary.

If readers who value journal-
ism don’t step up to support their 
local newspapers and their web-
sites now, many will become ad-
ditional victims of the coronavi-
rus crisis.

Local news has been funded 
primarily by the advertising of in-
dependent local retail businesses. 
But as local retail has struggled, 
cut its ad budgets and all too often 
gone out of business, most local 
newspapers across the country 
have had to cut costs, usually by 
reducing staff, to stay in business. 
It’s a recipe for failure because 
when staffs are cut, good journal-
ism isn’t possible and readership 
quickly evaporates.

We are determined not to let 
that be our fate. This community 
needs the Palo Alto Weekly and 
PaloAltoOnline.com.

Our ask is simple: Please join 
your many neighbors and support 
the work of our staff in bringing 
you the local news. For as little 
as $5 per month, you can make 
a difference. Go to PaloAltoOn-
line.com/subscribe to get your 
subscription membership started.

Thank you, and best wishes to 
all of you doing what’s needed 
to support each other and to get 
through this difficult time. 

Email Bill Johnson at 
bjohnson@paweekly.com. 

EDITORIAL

Message from the 
publisher

Why your support is needed, at this pivotal moment,  
to sustain local journalism

by Bill Johnson

with books at their reading level, 
writing prompts, math exercises 
and login information for on-
line learning programs. Middle 
schoolers will have access to on-
line learning through the Summit 
Learning Platform. The Raven-
swood Education Foundation 
worked with the Chan Zucker-
berg Initiative to obtain 300 Wi-
Fi hotspots for families in need 
of internet access, prioritizing 

middle school students to make 
sure they can get onto Summit 
while the schools are closed.

While schools are closed tem-
porarily, students and families in 
Palo Alto and East Palo Alto will 
still have access to free meals 
provided by the public school 
districts. Both districts are of-
fering daily drive-through meal 
pickup at designated school sites. 
Students in Palo Alto Unified’s 
Voluntary Transfer Program 
(VTP) who live in East Palo Alto 
can pick up meals at Ravenswood 
schools and do not have to go to 

Palo Alto pickup sites. Palo Alto 
Unified also is delivering meals 
to students who live in the Buena 
Vista Mobile Home Park.

Ravenswood is offering meals 
to any children 18 years and 
younger in East Palo Alto, re-
gardless of whether they attend 
district schools, and also is of-
fering home delivery for fami-
lies who cannot make it to the 
schools. 

A broader article comparing 
distance learning at 10 local 
districts can be read at PaloAlto 
Online.com. 

Distance learning
(continued from page 7)

CITY COUNCIL ...  The council plans to get a verbal update about the cityís 
response to the COVID-19 health emergency, discuss the cityís direction for 
placing a business tax on the 2020 ballot and consider adopting an urgency 
ordinance prohibiting eviction of residential and commercial tenants. The 
meeting will begin at 5 p.m. in Council Chambers at City Hall, 250 Hamilton 
Ave. Residents interested in viewing the meeting are encouraged to do 
so on TV (Channel 26), on 90.1 KZSU radio or by livestream at https://
midpenmedia.org/category/government/city-of-palo-alto/.

Public Agenda
A preview of Palo Alto government meetings next week

are exempt under Monday’s public 
health order closing most Bay Area 
businesses. However, Embarcadero 
Media has directed its employees 
to work mostly from home for their 
own safety unless it is impossible 
to get essential work done.

“We will be assessing our ca-
pacity to continue producing both 
a home-delivered printed newspa-
per and our widely used website as 
the coronavirus crisis continues,” 
Johnson said. “Much will depend 
on our success at increasing the 
number of paid subscribers to off-
set falloffs in advertising.

Johnson said that traffic to Palo-
AltoOnline.com, the Weekly’s 
website, has exploded over the 
last two weeks, with more than 
700,000 unique visitors in the last 
30 days, about double the normal 
volume. 

Embarcadero Media’s other Pen-
insula newspapers, the Mountain 
View Voice and Menlo Park Al-
manac, will temporarily suspend 
their print editions next week so 
that their staffs can focus entirely 
on online reporting, Johnson said. 
Those suspensions will continue 
until the coronavirus crisis has 
been brought under control, busi-
nesses reopen and consumer activ-
ity resumes.

“As an advertising-dependent 

business, it is simply not viable to 
continue absorbing the high costs 
of printing and mailing each of 
our newspapers in this environ-
ment,” Johnson said. “Our hope is 
that readers and major community 
institutions will recognize the im-
portant role we play and step up to 
help stabilize all three news orga-
nizations with subscriptions and 
institutional memberships.”

“That will help us shift our rev-
enue model from one dependent on 
struggling small businesses to one 
that relies on readers each contrib-
uting a modest amount of as little 
as $5 per month,” Johnson said. 

Readers can sign up to become 
subscribing members at Palo 
AltoOnline.com/subscribe. 

Weekly
(continued from page 5)


