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W ith employees mostly 
working from their 
homes, the Palo Alto 

Weekly and Palo Alto Online will 
continue providing local news 
coverage for the community even 
as businesses have closed and resi-
dents are confined to their homes 
except for trips for groceries, med-
ications or essential work.

The size of the print edition of 
the Palo Alto Weekly will be re-
duced due to the shutdown of most 
commercial activity and the result-
ing cancellations of advertising. 

Distribution of the paper will also 
be temporarily stopped or reduced 
to businesses and commercial 
districts where there is little or no 
activity. 

Home delivery will continue to 
all residents who are current or 
past subscribers, as well as those 
who have formally requested de-
livery in the past but did not pay for 
it. Others will need to become sub-
scribing members by signing up at 
PaloAltoOnline.com/subscribe to 
receive delivery. 

“Like most small businesses, 

we are in a very challenging fi-
nancial situation, with employees 
we value and fixed overhead costs 
but little current revenue,” Weekly 
Publisher and Embarcadero Media 
President Bill Johnson said. “But 
unlike other businesses, our role as 
the primary source of reliable local 
news in the community means that 
in times of crisis our work is more 
important than ever.”

News organizations are desig-
nated as essential businesses and 

BUSINESS

Weekly to continue news coverage, 
publishing during coronavirus crisis

Some changes will be made to delivery of print edition
by Palo Alto Weekly staff

In the face of the new corona-
virus pandemic that’s now 
killed six people in Santa Clara 

County, residents, employees and 
the homeless of Palo Alto are all 
left with the same option — cope.

A sweeping order issued Mon-
day by health officials of six Bay 
Area counties, including Santa 
Clara, instructed everyone to stay 
at home and limit all outside trav-
eling to essentials such as grocery 
shopping or picking up medication.

It doesn’t mean people aren’t al-
lowed to step outside. And that’s 
especially true for employees of 
businesses that local county of-
ficials have labeled as “essential” 
and can continue to operate.

Outside of Izzy’s Brooklyn Ba-
gels shop on California Avenue, 
which has limited its operation to 
takeout and delivery orders, Clyde 
Salazar was eating his lunch on 
Tuesday and taking a break from 
his current construction project at 
2515 El Camino Real, where 13 
housing units and  space for busi-
nesses are in development. Because 
the site includes housing, the con-
struction is considered essential 
under the county order.

“I can’t work from home,” Sala-
zar, 46, said. “I’m a commercial 
plumber.”

It wasn’t stated as a gripe. Sala-
zar said the construction crew of 
around 70 people was slashed by 
half on Tuesday; he doesn’t know 
what happened to the rest of the 
employees. But he knows he’s 
lucky.

“My wife — she’s not working, 
she had to file for unemployment,” 
Salazar said. “She’s in construc-
tion, also, as an office manager, and 
her company said, ‘All nonessential 

personnel — stay home.’”
Near the Southgate neighbor-

hood, David Nitoff was working 
through his usual 12-hour shift 
as a U.S. Postal Service mail car-
rier, which the county considers 
essential.

“Gotta keep food on the table,” 
Nitoff said. “Everyone’s still out 
and about (and) we’ve been short-
staffed for a while, in general.”

With a spike in online shopping 
— significantly localized in Ama-
zon.com, which is now temporarily 
prioritizing “high-demand prod-
ucts” such as household necessities 
and medical supplies — Nitoff said 
parcel volumes have gone up in the 
past two weeks, most likely due to 
the coronavirus.

So besides following the public 
health recommendation to keep a 
6-foot distance from other people, 
Nitoff will be using disinfectant 
wipes to clean everyday objects he 
runs into during his route.

For many parents, the adjust-
ment will not only have to include 
working from home, if the option 
is available, but also attending to 
their children’s “distance learning” 
programs that were rolled out as 
schools shut down.

Lisa Rende Taylor would nor-
mally be operating her nonprofit 
organization Issara Institute, which 
aids vulnerable migrant workers 
across the globe, from the office. 
But with her 5-year-old twins out 
of Laurel School in Menlo Park, 
she was taking some time on Tues-
day afternoon to play trackball at 
Eleanor Pardee Park as part of her 
sons’ recommended physical edu-
cation period.

Upfront
Local news, information and analysis

(continued on page 9)

PUBLIC HEALTH

D espite an order across Santa 
Clara County to shelter in 
place and avoid potential 

exposure to the coronavirus, Palo 
Alto isn’t planning to have police 
officers knock on doors or making 
sure residents are heeding instruc-
tions and staying home.

Rather, the city’s emergency 

responders are focusing their ef-
forts on planning for what could 
be an unprecedented, monthslong 
public health emergency and 
making sure that they have the 
needed supplies and personnel to 
adequately respond. This includes 
limiting staffing levels, requiring 
many employees to work remotely 

and discouraging the sharing of 
equipment.

That was the message that Ken 
Dueker, director of the city’s Of-
fice of Emergency Services, Police 
Chief Robert Jonsen and Fire Chief 
Geoffrey Blackshire delivered to 
the City Council on Monday night, 
during a discussion of the city’s 
response to COVID-19, which has 
already scaled back City Hall op-
erations and has prompted school 
closures and shuttering of city fa-
cilities and many businesses.

Councilwoman Liz Kniss said 
that in the aftermath of the Mon-
day order from six Bay Area coun-
ties, residents have been wondering 
whether they can still leave the city 
— or the country.

“Someone else said, ‘Are the 
police going to come and knock 
on your door to make sure you’re 
there?’” Kniss said.

Dueker assured her that the an-
swer is no.

“We will not be using our pre-
cious public safety resources to 

check on people in their homes 
or do anything that’s even close 
to unconstitutional,” Dueker said. 
“People have freedom.”

He also noted that the county or-
der has “a lot of freedom baked into 
that.” Even though it orders people 
to shelter in place, it makes excep-
tions for trips to the grocery store, 
to the pharmacy and for medical 
appointments. It also allows resi-
dents to go for a walk, get exercise 

City plans for massive absenteeism among workers, 
limits sharing of equipment

by Gennady Sheyner

As pandemic spreads, city plans for the ‘unknown’

(continued on page 11)
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A woman stands outside of Mitchell Park Library in Palo Alto, which the city has closed due to 
the risk of the coronavirus and Monday’s public health order for residents to stay home.

(continued on page 11)

For some during shutdown, 
it’s ‘business as usual’

Essential workers stay on the job; parents and others 
adjust to new routines

by Lloyd Lee
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Services (JFCS), which provides 
services to seniors living at home, 
has had to cancel all of its social 
programs, said Sue Tenerowicz, 
the organization’s interim market-
ing director. But it has also seen 
a big surge in requests from se-
niors who are not going out and 
need someone to come in and help 
them.

“Most of our clients are living 
alone and are requiring some as-
sistance,” Tenerowicz said. “What 
is hard for many of them is that 
they are at such a high risk that 
they’re afraid to go out, and they 
don’t have any independence 
whatsoever.”

The nonprofit’s caregivers are 
trained and briefed on precaution-
ary measures for the coronavirus, 
she said. Volunteers call vulnera-
ble residents and talk to them. And 
social workers help senior clients 
perform routine but critical tasks, 
like buying groceries and getting 
to their doctor’s appointments.

“It’s a constant fire drill. But 
this is what we do. … This is when 
we pull together and we do it, be-
cause this is when our services are 
needed more than ever,” she said.

Tenerowicz said Bay Area 
residents can help by donating 
to social-services organizations 
like JFCS (the nonprofit recently 
canceled its annual gala, its main 
primary fundraising event) and by 
checking in on their neighbors and 
assisting as needed.

“One of the things people can 
do is reach out to their neighbors. 
Keep your distance and do all that 
— but you can knock on a door 
and talk to a senior through the 
door, ask ‘Are you OK?’ and say 
‘I’ll check on you tonight.’ At this 
time, we all need to do that,” Ten-
erowicz said.

Many neighbors are doing ex-
actly that. Sunita de Tourreil, a 
downtown Palo Alto resident, 
reached out to several neighbors 
who are elderly or immunocom-
promised and offered to shop for 
them. De Tourreil has seven neigh-
bors whom she helps out, including 
a group of women — three in their 

70s or one in her 80s — who share 
an apartment.

At first, people were reluctant to 
take her up on her offer. Recently, 
they’ve reached out and accepted 
it.

“I think this is what needs to 
happen,” said de Tourreil, who has 
a background in microbiology. She 
follows a strict regimen to make 
sure the groceries don’t get con-
taminated and that she doesn’t get 
too close to neighbors who may be 
vulnerable. 

“It’s not that I’m just delivering 
this food. There’s an intimacy and 
a social bond that’s there,” she said.

Joy Zhang, founder of Mon Ami, 
a Palo Alto-based nonprofit that 
provides companionship to seniors 
by pairing them with volunteers, 
has recently set up a phone bank to 
allow anyone around the world to 
volunteer to make calls to socially 
isolated seniors. Prior to the crisis, 
when Mon Ami offered room vis-
its, the nonprofit served close to 500 
families, about 20% in Palo Alto. 
In recent weeks, it has expanded 
the program to make it available to 
anyone across the country.

Though the phone bank is brand 
new, 50 people have already signed 
up to be volunteers and Mon Ami’s 
capacity now exceeds the demand, 
Zhang said.

Before, the volunteers were 
mostly college students. Now, 
there are different kinds of people, 
including San Francisco program-
mers who are working remotely 
and have more time to make calls.

Results can be profound. Nora 
Kusaka Herrero, a 26-year-old with 
a full-time job at a civil engineering 
firm, has recently switched from 
providing in-person companion-
ship to volunteering by phone with 
Mon Ami. On Wednesday, she was 
scheduled to do a second call with 
a woman who is in her 80s.

“She was telling me that she had 
lived through the Great Depression 
and World War II,” said Kusaka 
Herrero, who like many others is 
now working remotely. “This is 
just one more thing in the book.” 

Staff writers Gennady Sheyner 
and Kate Bradshaw can be 
emailed at gsheyner@paweekly.
com and kbradshaw@mv-voice.
com.

Seniors
(continued from page 6)
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A woman walks past a marquee outside Greene Middle School that reads “Spread kindness not 
germs :)” in Palo Alto on March 18. 
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Kenneth Looney plays pickleball by himself at the Mitchell Park outdoor squash courts in Palo Alto 
on March 19.
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The line of hundreds 
of customers starts to 
move as Costco opens 
in Mountain View on 
the morning of March 
15. The line snaked 
through much of the 
parking lot.

About the cover: 
Pedestrians, one 
wearing a mask as 
protection from the 
coronavirus, walk 
down an unusually 
quiet University 
Avenue in Palo Alto 
after a shutdown 
order took effect on 
Tuesday. Photo by 
Sammy Dallal. Design 
by Doug Young.

“We have our instructions from 
the school; we’ve been working re-
motely for the past few weeks from 
work anyway, so we’re just trying 
to keep it business as usual,” Taylor 
said.

On Tuesday at midday, Ruqa-
yyah Ernestine, who is homeless, 
stood outside the Bluemercury 
cosmetic store in a decidedly quiet 
downtown Palo Alto, hoping to get 
enough money for breakfast, lunch 
and dinner. If she’s lucky, she’ll 
have some leftover funds to set 
aside for a new job-interview outfit 
from clothing store T.J. Maxx.

“I gave myself a goal,” the for-
mer nursing assistant said. “I want 
to save three $20 bills over what I 

originally saved. I had two $50 bills 
and nine $20s — this was 12 weeks 
ago.”

Ernestine, like other individu-
als experiencing homelessness, is 
exempt from the shelter-at-home 
order. Though officials strongly 
urged homeless persons to find 
shelter, she prefers to stay out in the 
cold because she was once attacked 
in a shelter in New York City.

“What am I doing about all the 
craziness?” she asked rhetorically. 
“Doing the same thing. Nothing is 
different for me.” 

Editorial Assistant Lloyd Lee 
can be emailed at llee@paweekly.
com.

Shutdown
(continued from page 5)

For more coronavirus coverage, go to 
tinyurl.com/MidpenCorona.

READ MORE ONLINE
PaloAltoOnline.com


