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Upfront

DISPOSE OF 
MEDICINE AND 
SHARPS SAFELY

Tossing sharps (injection needles) and medicine 
in the trash can poison or injure people and 

pets. When disposed of down sinks or toilets, 
these materials can also cause pharmaceutical 
pollution in the San Francisco Bay or injury at 
wastewater treatment plants. Bring your waste  

to a safe disposal location below!

 For additional locations or free 
      mail-back options, visit cleanbay.org

Please consolidate pills into one container and leave ointments and liquids in original container.

• Palo Alto Police Department 
275 Forest Ave, Palo Alto
M-Th: 8am–4pm
(650) 329-2406

• Stanford Healthcare Pharmacy
875 Blake Wilbur Dr, Palo Alto
M-F: 9am-5:30pm
(650) 736-3800

• Walgreens
300 University Ave, Palo Alto
M-F: 8am-9pm, Sat: 9am-6pm, Sun: 10am-6pm
(650) 326-3404

• Palo Alto Medical Foundation
795 El Camino Real, Palo Alto
Near the Walgreens Pharmacy on Level A
M: 9am–6:30pm, Tu-F: 9am–7pm, Sat: 9am–1pm
(650) 853-6066

MEDICATIONS ONLY
• CVS Pharmacy Locations: 

2701 Middlefield Rd, Palo Alto 
M-F: 8am-9pm, Sat: 10am-6pm, 
Sun: 10am-5pm 
(650) 330-0132 

352 University Ave, Palo Alto
M-F: 9am-9pm, Sat & Sun: 10am-6pm
(650) 324-3248

• Household Hazardous Waste Station
2501 Embarcadero Way, Palo Alto
Sat: 9am-11am, First Friday: 3pm-5pm
(650) 496-5910

This location does not accept controlled substances.
Visit cityofpaloalto.org/hazwaste for more information.

MEDICINE & SHARPS

DE MARTINIDE MARTINI
ORCHARDORCHARD

66 N. San Antonio Rd., 66 N. San Antonio Rd., Los Altos  •  Los Altos  •  650-948-0881  •  DeMartiniOrchard.com

Kozy BrothersKozy Brothers
Your Everyday  

Farmers Market
Farm Fresh and  
Always the Best

OPEN DAILY OPEN DAILY 8AM-AM-7PM PM •• PRICES EFFECTIVE 3/25 thru  PRICES EFFECTIVE 3/25 thru 3/313/31

CORONA VIRUSCORONA VIRUS
STORE HOURSSTORE HOURS
7:007:00  AMAM  TOTO  
7:007:00  PMPM

PLEASE ONLY PLEASE ONLY 
SENIORS SENIORS   

BEFORE 9:00BEFORE 9:00  AMAM

WE ARE LIMITING WE ARE LIMITING 
CUSTOMERS  CUSTOMERS  
TO BE SAFE.TO BE SAFE.

CHECK OUR STREET SIGNS CHECK OUR STREET SIGNS 
FOR DAILY SPECIALSFOR DAILY SPECIALS

DON’T PANIC!DON’T PANIC!
WE ARE HERE FOR WE ARE HERE FOR 

YOU!  YOU!  
WE GET DELIVERIES WE GET DELIVERIES 
DAILY, SOME ITEMS DAILY, SOME ITEMS 
ARE HARD TO GET, ARE HARD TO GET, 
BUT FRUITS AND  BUT FRUITS AND  

VEGIES ARE IN STOCK.VEGIES ARE IN STOCK.
AVOCADO DELIVERY APPAVOCADO DELIVERY APP
IS BACK UP AND RUNNING IS BACK UP AND RUNNING 

FOR DELIVERY ORDERS. FOR DELIVERY ORDERS. 

Hotels nearly empty  
as the new coronavirus 

‘recession’ hits Palo Alto
Business leaders prepare for long recovery as 

economic activity grinds to a halt
by Gennady Sheyner

BUSINESS

H ours after Bay Area pub-
lic health officials ordered 
residents to stay at home 

for three weeks, Stephanie Wan-
sek made the difficult decision to 
shut down the historic Cardinal 
Hotel in downtown Palo Alto.

The hotel was struggling even 
before the March 16 announce-
ment, with just a handful of rooms 
being occupied, said Wansek, the 
hotel’s general manager. The big 
blow came when Stanford Univer-
sity called off its in-person classes 
and told students not to return to 
campus for the spring quarter. 
What followed was a cascade of 
cancellations by people who were 
planning to attend conferences and 
other events at the university.

“You can see the business was 
going and there was no under-
standing of when the new busi-
ness will come,” Wansek told the 
Weekly. “There’s nobody coming 
to the county right now.”

The Cardinal is hardly alone. 
Like other Bay Area cities, Palo 
Alto has seen its hotel indus-
try screech to a halt earlier this 
month, a development that is par-
ticularly ominous for a city that 
has tethered the funding of its 
infrastructure plan to hotel-tax 
revenues. Some local hotels, like 
the Cardinal and the Garden Court 
and Nobu Hotel (formerly known 
as The Epiphany), have shut down 
entirely. Others remain open but 
have seen their levels of occupan-
cy plummet because of the sudden 
economic freeze.

John Hutar, CEO of the San Ma-
teo County/Silicon Valley Conven-
tion and Visitors Bureau, said the 
impact of the pandemic has been 
profound for hotels throughout 
the region. Normally at this time 
of the year, they have occupancy 
rates of 80% to 85%. In the past 
few days, the highest number he 
has heard was 30% and the most 
common rate was about 20%.

“I know hotels in the teens and I 
know some in single digits,” Hutar 
told the Weekly. “I know owners 
who may have a few hotels that 
are consolidating. They’re saying, 
‘Why have three staffs working if 
you can put whatever business you 
have in one hotel.’”

At the Palo Alto hotels that re-
main open, occupancy is gener-
ally in the single digits, said Judy 
Kleinberg, president of the Palo 
Alto Chamber of Commerce. 
Guests are typically either travel-
ers who can’t get home because of 
new restrictions, people who are 
getting their homes renovated or 
relatives of people staying at local 
hospitals.

Large companies began to can-
cel conferences earlier this month, 

launching the downturn of hotel 
business. Chamber CEO Charlie 
Weidanz pointed to Google’s de-
cision earlier this month to cancel 
its annual developer conference, 
which was slated to bring about 
5,000 people to the area.

“That was just devastating to 
many of the hotels,” Weidanz said.

The long road ahead
The hotel industry is hardly the 

only business segment feeling the 
pinch. The shutdown has left lo-
cal retail and restaurant industries 
reeling, prompting many stores 
and restaurants in Palo Alto’s pri-
mary commercial districts to shut 
down. Some, including Zareen’s, 
Subway, Mediterranean Wraps and 
Izzy’s Brooklyn Bagels, remained 
open on California Avenue as of 
late last week but limited their op-
erations to to-go orders, consistent 
with the March 16 directive from 
public health officials.

During the normally bustling 
lunch hour, only a few people 
could be seen strolling on Cali-
fornia Avenue, with most em-
ployees now staying at home and 
working remotely.

Given the economic shutdown 
and the climate of uncertainty 
about its duration, business lead-
ers are bracing for the worst. 
Kleinberg said she expects the re-
covery to take longer than a year 
and to be more difficult than the 
last recession in 2008.

The fact that the current crisis 
presents a “physical danger,” in 
addition to the financial danger, 
completely changes the dynamics 
in the business community and 
makes the situation very differ-
ent from how it was 12 years ago, 
Kleinberg said.

“This is an economic crisis. It is 
a recession and it may turn into a 
Great Recession,” Kleinberg said.

She predicted that even after the 
stay-at-home order is lifted, some 
businesses simply won’t open again.

“I just heard today of a busi-
ness on University Avenue whose 
corporate office is suggesting 
that they won’t reopen. Some of 
the smaller businesses will prob-
ably not reopen,” Kleinberg said. 
“They won’t be able to survive, 
either because they are in shut-
down or because staff goes away 
and they don’t have enough staff.”

A plan for relief
With local businesses strug-

gling, local developer John Mc-
Nellis has stepped up to launch 
what he is calling the “Retail 
Marshall Plan” to ease the pain. 
McNellis is forgiving rent for 

(continued on page 17)
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T he worldwide health crisis has upended 
predictions and brought the Midpeninsu-
la’s usually robust spring residential real 

estate market to a virtual halt.
The COVID-19 pandemic that began late last 

year overseas has spread like wildfire across the 
globe. With no vaccine nor effective treatment 
available, state and local public health officials 
have decreed that social distancing — people 
remaining at least 6 feet apart — is one of the 
major strategies to combat the virus’ fearsome 
contagiousness.

As of Thursday afternoon, there were 737 
confirmed cases of the illness reported in Santa 
Clara and San Mateo counties.

Cases of the illness began to appear in the Bay 
Area in late January. By mid-March, local and 
state officials ordered residents to stay home 
as much as possible and all businesses deemed 
“non-essential” to close their doors.

That includes the in-person activities of real 
estate agents and their clients.

Midpeninsula agents have acknowledged their 
part in the community response to curb expan-
sion of the virus. They expressed mixed feelings 
about its long-term impact on the local housing 
market, even once the lockdown is lifted.

“We are following the guidelines from local 
officials in Santa Clara and San Mateo coun-
ties, and from Gov. Newsom,” said Paul Cardus, 
CEO of the Cupertino-based Silicon Valley As-
sociation of Realtors (SILVAR). “There are no 
face-to-face meetings.”

That means no open houses or broker tours. 
Several Realtors interviewed for this story said 
they would not meet individual clients to show 
them properties, or would be reluctant to do so. 
Video conferences have replaced face-to-face 
meetings within real estate companies, as well.

“With this new, very serious reality, we must 
all follow these guidelines very strictly,” said 
Brian Chancellor, Realtor in the Palo Alto of-
fice of Sereno Group, referring to the social-
distancing protocols ordered first by officials in 
six Bay Area counties, then a few days later by 
Gov. Gavin Newsom, who declared a statewide 
lockdown.

Chancellor said when the lockdown began, he 
advocated that all work by contractors to pre-
pare homes for sale be halted, as well. The only 
construction work that should continue, he said, 
should be projects to build low-cost housing.

“It’s an extraordinary situation, but we must 
all be mindful of the greater societal benefit,” 
Chancellor said. “In the meantime, things can 
be done in anticipation of a sale. We just can’t 
conduct business as usual.”

According to the Silicon Valley Association of 
Realtors, county recorder offices can electroni-
cally process closing transactions, though delays 
should be expected. There are buyers who rely 
solely on online photos, videos and communica-
tion to purchase property sight unseen. And oth-
er players in the real estate process — including 
title companies, notaries, general contractors, 
inspectors and bankers — have been deemed 
essential businesses by state officials.

In addition, the MLSListings board of direc-
tors voted March 18 to immediately suspend 
counting the number of days on the market for 
properties currently up for sale.

The unprecedented health crisis swiftly al-
tered a promising early spring market, according 
to Leannah Hunt, also a Sereno Group Realtor 
and 32-year veteran of the industry.

“We were already seeing a good start to the 
season, with very well-attended open houses 
through (March 15),” Hunt said. “Interest rates 
are obviously favorable. There are people out 
there who need to buy.”

As of March 15, Hunt said there were 55 resi-
dential property listings within the city of Palo 
Alto — that number has stayed relatively steady 
in the second half of March.

For those who do need to buy for such reasons 

as job transfers or expiring leases, the search for 
properties will have to move exclusively online 
in the interim, she said.

“Video tours can be great,” she said.
The wildly fluctuating stock market of recent 

weeks could help fuel a post-lockdown surge of 
interest in buying property as a way to provide 
a safer financial haven, Hunt said.

And the region’s robust high-tech industry 
should continue to generate real estate sales in 
the near future, she added.

Optimism for a more robust 2020 market, fol-
lowing a flat 2019, was indeed high in recent 
weeks, agreed fellow Realtor Judy Citron of 
Menlo Park-based Compass Real Estate.

Priorities have dramatically shifted in a very 
short time, as health and safety have suddenly 
become paramount.

“This is an extraordinary situation,” Citron 
said. “We’re going to have to evolve with it.”

Realtors can model safe behavior for clients 
once the market begins to slowly reemerge in a 
post-lockdown period.

“It’s really important that we be responsible 
citizens,” she said. “A lot of things could change. 
Maybe the sale of real estate will just get han-
dled very differently in the future.”

One thing Citron is sure of: No one can pre-
dict exactly what the market will be like after 
the lockdown is lifted in April, May or June. 
But, just like the crises that gripped the region 
following the 2008-2009 Great Recession, the 
9/11 terrorist attacks or the 1989 Loma Prieta 
earthquake, some things remain constant.

“People will still need a roof over their heads,” 
she said, “Computers will never replace a knowl-
edgeable, experienced agent.”

And, as before COVID-19 overshadowed ev-
eryday life, those agents will be particularly ac-
tive in the area’s $1.5 million to $3 million entry-
level market, predicted Denise Welsh, based in 
Compass’ Los Altos office. Welsh is a 10-year 
member of the National Association of Realtors 
board of directors.

Welsh said the current situation is worrisome 
and unpredictable, but very different from such 
recent market shocks as the Great Recession, 
when millions of questionable housing loans 
contributed to the economic meltdown.

“We have been fine-tuning safeguards to pre-
vent a recurrence,” Welsh said of her work in 
conjunction with other members of the National 
Association’s board.

The Midpeninsula’s Silicon Valley-fueled 
economy, low interest rates that could increase 
this fall, and a high percentage of potential buy-
ers who don’t need to sell property to buy could 
all help resuscitate the market in late spring or 
early summer, she said.

In the meantime, agents and potential buy-
ers need to make the most of their time online 
conducting research to prepare for a more con-
ventional market to return, according to Welsh. 
Whenever that occurs.

Cardus said up until a couple of weeks ago, 
the local market resembled the more robust 2018 
period, instead of last year’s slower sales.

“People are now looking at their 401ks and 
their stock portfolios with horror,” Cardus said 
of the recent stock market collapse. “Property 
is looking like a safe harbor. In places like the 
Midpeninsula, housing wealth continues to 
rise.” 

David Goll is a freelance writer. He can be 
emailed at David.w.goll.gmail.com

Home & Real Estate
NATIVE PLANT DATABASE … If, 
with all the extra time at home, 
you’re thinking of sprucing up the 
garden a bit, now’s your chance 
to also give local butterflies and 
moths a helping hand. Spend 
some time perusing a special 
feature of the California Native 
Plant Society’s Calscape native 
plant database that will help you 
choose butterfly and moth host 
plants for your garden. Type in an 
address or even just a city name, 
and you will find information about 
which moths and butterflies are 
native to that specific area as well 
as which native plants support 
them best. Explore the database 
at calscape.org

CANCELED: GAMBLE GARDEN 
SPRING TOUR … Due to ongoing 
public health concerns related to 
the coronavirus, Palo Alto’s Gamble 
Garden announced the cancellation 
of its spring garden tour, which 
had been scheduled for April 
23-25. A March 20 news release 
indicated that staff at the nonprofit 
public garden canceled the tour 
following guidance from federal, 
state, county and city agencies. 
The release stated that the spring 
tour is Gamble’s ‘largest annual 
fundraising event and generates 
essential revenue for maintaining 
Gamble’s garden and facilities.’ The 
release also noted that the historic 
Gamble House on the grounds of 
Gamble Garden, along with the 
facility’s restrooms and offices, 
are closed until further notice. The 
garden remains open to the public, 
although some sections of the 
garden will be ìclosed periodically 
so that staff can work safely,’ 
according to the Gamble Garden 
website. For more information, visit 
gamblegarden.org.

ACTERRA 50th ANNIVERSARY 
… Local climate action nonprofit 
Acterra, which is marking a major 
milestone this year, has canceled 
the in-person fete for its 50th 
anniversary and moved the party 
online due to the coronavirus 
outbreak. The event will take place 
via Zoom on Saturday, March 28, 
6 p.m. and will include an online 
fundraiser for the organization’s 
climate action programs. For more 
information and event updates, 
visit facebook.com/Acterra/ 

Home Front

Send notices of news and events related 
to real estate, interior design, home 
improvement and gardening to Home 
Front, Palo Alto Weekly, P.O. Box 1610, 
Palo Alto, CA 94302, or email editor@
paweekly.com. Deadline is one week 
before publication.

A weekly guide to home, garden and real estate news

There are more real estate features 
online. Go to PaloAltoOnline.com/
real_estate.

READ MORE ONLINE
PaloAltoOnline.com

OUR TEAM IS IN MOTION FOR YOU

Michael Repka  |  CEO & Managing Broker  |  DRE #01854880
650.900.7000  |  Info@deleonrealty.com  |  www.deleonrealty.com  |  DRE #01903224

D E L E O N  R E A LT Y,  I N C .

Not business as usual, but ...
Local Realtors: Midpeninsula may see some resiliency in housing market despite virus’ short-term impact

by David Goll
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When the market begins to bounce back, 
local real estate agents expect that homes in 
the Midpeninsula’s “entry-level” price point, 
between roughly $1.5 million and $3 million, 
will be the strongest sellers — not unlike the 
market before the coronavirus outbreak.
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