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RECOGNIZING LOCAL HEROES
LOCAL  HERO

Have a local hero you want to recognize? Spread the joy and support our journalism efforts by  

giving him/her a shout-out in the Palo Alto Weekly. Submit entries at PaloAltoOnline.com/local_hero/

LOCAL  HERO

Liz Prado

When the Boys and Girls Clubs of the Peninsula 
(BGCP) had to cease in-person youth programming 
due to COVID-19, BGCP Chef Liz Prado had an idea: 
Use our clubhouse kitchens to feed local families. 
Within days, Liz trained staff members, recruited 
cooks, and launched the BGCP meal program, which 
now distributes 2,500 dinners each night. With her 
competence, experience and positivity, Liz provides 
hope for people in her hometown of East Palo Alto 
and beyond.

Submitted by: Victoria Thorp

Valerie Campos

Amid COVID-19 restrictions, Valerie Campos, 
director of adult services at the Vista Center for 
the Blind and Visually Impaired pivoted to mobility 
classes via telephone and talks on Zoom. As a Vista 
client/board member, I’m inspired by a can-do spirit 
that touches the most vulnerable among us. 

Submitted by: Joan Desmond

In a pre-COVID-19 photo, Valerie Campos is shown in the foreground 
in the pink shirt and ponytail.

Upfront

Small businesses in Palo 
Alto that have been rattled 
by the COVID-19 shut-

down could be eligible for grants 
of up to $10,000 from the city un-
der a program that the City Coun-
cil approved Monday night.

The council voted 5-2, with 
council members Alison Cor-
mack and Eric Filseth dissenting, 
to launch the new program with 
$500,000 in city funds. The grant 
program also will allow corpora-
tions and community members to 
contribute funding, much like the 
business-relief effort that Moun-
tain View created in late March 
with Google’s support.

Unlike other business relief 
programs, including the one in 
Mountain View, Palo Alto’s will 
use a lottery to select grant re-
cipients rather than a first-come, 
first-served approach. It will be 
restricted to businesses that have 
Palo Alto storefronts, are partici-
pating in the city’s business regis-
try and employ between one and 
50 workers.

In approving the program, 
council members characterized 
it as a positive gesture toward the 
business community, which has 
been in free fall since the eco-
nomic shutdown began on March 
17. Some downtown businesses, 

including Dan Gordon’s, have 
permanently closed, while others 
have reported that they’re barely 
hanging on.

“It’s really hard to listen to 
what’s happening in our com-
munity,” said Councilwoman 
Liz Kniss, who participated in 
three roundtable discussions that 
included more than 50 business 
owners in the prior week. “There’s 
some heartbreak out there. And 
it’s pretty clear everything is not 
going to reopen. That’s one of the 
most difficult things that we’re 
hearing.”

Kniss said that during these 
events, business owners talked 

about their trouble getting fund-
ing from the federal Paycheck 
Protection Program and sug-
gested that the city suspend its 
Residential Preferential Parking 
program, which limits how many 
employees can park in residential 
neighborhoods.

“They are also looking for guid-
ance, looking for support. They 
are also looking for some hope at 
this point. It was very difficult to 
hear this,” Kniss said.

Cormack, who also has been 
participating in the meetings 
with business leaders, said some 
businesses have adjusted their 
operations to survive, with res-
taurants now selling items out of 
their pantries and dentists talking 
about how to provide safe space 
for clients. The hardest hit sector, 
she said, will be personal services 
such as physical therapists, hair-
dressers and nail salons.

“The changes that will need to 
occur for these to restart are really 
significant,” Cormack said.

The downward spiral of the 
retail industry is reflected in the 

city’s grim budget projections, 
which now estimate a revenue 
drop of about $38.8 million in 
fiscal year 2021, which begins on 
July 1. Sales taxes are expected 
to plummet by 43%, going from 
$36.1 million in the current bud-
get to $20.5 million next year. 
Revenues from hotel taxes are 
expected to plunge by 44%, from 
$26.6 million to $14.9 million.

The business relief program 
aims to support cherished com-
munity institutions that are on the 
brink of closing down and stem 
the loss of revenues. The program 
will be limited to small business-
es that have been in the city for at 
least 12 months and that have seen 
their revenues drop by more than 
25% since the health emergency 
began. The city will partner with 
the Palo Alto Chamber of Com-
merce to collect contributions and 
distribute grants.

While council members gener-
ally agreed that the program is 
worth launching, Filseth pointed 

As businesses fight for survival,  
Palo Alto launches relief program
Grants limited to businesses that have been in town for  

at least 12 months, have 50 or fewer employees
by Gennady Sheyner
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Upfront

C oncerned that Santa Clara 
County hasn’t gone far 
enough in mandating face 

coverings for people venturing 
outside during the pandemic, 
Palo Alto is considering adopting 
its own law to make coverings a 
requirement.

The City Council is preparing to 
consider the new rule on Monday, 
May 11. If adopted, the require-
ment for face coverings would ap-
ply to anyone visiting an essential 
business or engaging in most ac-
tivities outside of the home.

In proposing the new rule, 
council members said they were 
inspired by the example of Cu-
pertino, which issued an order on 
April 24 requiring face coverings 
in most situations in which people 
leave their homes, including when 
they are taking public transporta-
tion, receiving health care or work-
ing on “essential infrastructure.”

The county order has “strongly 
urged” people to wear face cover-
ings but stops short of legally re-
quiring them. This is in contrast 

to other municipalities, including 
San Mateo County, where cover-
ings are required. These orders, 
as well as Cupertino’s, exclude 
from the requirement people who 
are engaged in outdoor recreation 
such as walking, hiking, bicycling 
or running, but those individuals 
are still encouraged to maintain 
6 feet of separation from other 
people and to carry a covering 
that they can put on in situations 
where it’s difficult to maintain the 
required social distance.

Councilman Greg Tanaka, 
whose company provides consult-
ing services to retailers, said he 
was inspired by both Cupertino 
and by Shenzhen, China, which 
was able to reopen after the pan-
demic and which required ev-
eryone to wear face masks when 
going outside. Shenzhen, Tanaka 
said, is now “90% open.”

“If you look at other cities that 
have started to reopen their econ-
omy, they’ve been able to do so 
safely by having face masks, hav-
ing excessive random testing and 

contact tracing,” Tanaka said.
Councilwoman Liz Kniss, a 

retired nurse, also strongly fa-
vored requiring masks, even if 
the requirement won’t be strictly 
enforced. There’s no question, 
Kniss said, that masks should be 
used by people who are going to 
restaurants, picking up coffee or 
visiting businesses. The city, she 
said, needs to “put some more grit 
behind that requirement.”

Even if police officers don’t cite 
residents without masks, the order 
can be enforced “politically,” she 
said.

“What I notice now is that peo-
ple don’t hesitate to tell somebody 
else that they ought to have a face 
mask on,” Kniss said. “I think 
we’re far more comfortable when 
we have face masks on. So if we 
can require this as a city, which 
is pretty much what the county 
is doing, people will be more 
comfortable.”

The issue of whether or not to 
require face coverings is a rare 
point of disagreement among Bay 

Area public health officials, which 
have been otherwise operating in 
virtual lockstep in issuing — and, 
more recently, relaxing — public 
health orders. Dr. Sara Cody, San-
ta Clara County’s health officer, 
has strongly recommended that 
people wear face coverings but 
stopped short of requiring them.

In a Q&A sponsored by non-
profit news outlet San Jose Spot-
light on April 24, Cody said she 
didn’t want to order people to wear 
face coverings because doing so 
would take enforcement resources 
away from other important priori-
ties. She also said that she didn’t 
believe law enforcement officers 
would go into grocery stores 

and issue citations for people not 
wearing face coverings.

Cody said that she hopes wear-
ing a face covering in public will 
become a “social norm” so that 
when people go outside with-
out the covering it should “feel 
funny.”

“It shouldn’t feel right,” Cody 
said. “It should feel OK when 
you’re in your home, with your 
household, but when you’re not 
at your home and out and about, 
you should feel like something is 
missing. It’s like not having your 
glasses on.” 

Staff Writer Gennady Sheyner 
can be emailed at gsheyner@
paweekly.com.

Mandatory masks? In Palo Alto, maybe so
City Council wants to put ‘more grit’ behind Santa Clara County recommendation

by Gennady Sheyner

John Joseph Prendergast 
quietly passed away Tuesday 
afternoon at his Palo Alto 
home. A resident of Palo 
Alto for over 50 years, Dr. 
Prendergast was a renowned 
endocrinologist known for 
his supportive and gentle 
manner with patients. Dr. 
Joe believed that medicine 
was best practiced when 
patients understood they 
had the power to make 
changes in their lives to 
improve their health, and 
regularly told his patients “it 
is your time.” He was unmistakably charismatic, compassionate, 
encouraging, and successful.

Born May 4th, 1937 to Francis Elizabeth Whitehead and John 
Joseph Prendergast II, Joe grew up on a farm in Michigan. He 
was proud to have attended Cranbrook High School, where 
he formed lifelong friendships and captained the football and 
baseball teams. He attended Williams College in Massachusetts 
and went on to study medicine at both Wayne State in Detroit 
and UCSF in San Francisco. It was while working on his 
undergraduate degree that Joe met Marlene Hinze, the Florida 
high school student who would become his future wife. 
Undeterred by the distance between them, Joe, an accomplished 
pilot, would simply fly himself down to Florida in order to 
court her. They were married in 1961 on July 1st. An extremely 
dedicated and hard-working physician, Joe practiced medicine 
in Redwood City and Palo Alto, retiring in 2014.

Joe and his wife Marlene were active in Palo Alto and 
Northern California (Marlene was President and CEO of the 
Palo Alto Housing Corporation). He loved the entrepreneurial 
culture in the Bay Area and was excited to use technological 
progress in order to reach and help more patients. He was an 
early advocate of telemedicine for diabetic care and founded a 
start-up, DiabetesWell, in the 1990’s to serve those whose access 
to medical care was insufficient. His diagnostic skill was well 
known, and his colleagues respected him as a doctor with true 
enthusiasm and a keen drive to improve the medical profession, 
chronic disease research, and the lives of all people. He enjoyed 
travel and time with his family, sport of all kinds, and especially 
cheering on his children from the sidelines. He enjoyed trying 
new things and it was his rule that you could never return home 
the same way you left. He was a lifelong bird enthusiast, and 
duck hunter in the Central Valley, which was a way to connect 
with the seasons, especially the Autumn harvest of his farming 
youth.

Joe is survived by Marlene, his wife of 58 years; by his children 
Patrick (Colette) living in Seattle and his daughter Peggy (Roy) 
living in San Carlos; by his grandchild Owen; by his sister Mary; 
and by his brother Robert. He will be greatly missed.

Memorial donations may be made to the American Diabetes 
Association.

Link: https://www.diabetes.org/donate/donate-memorial
P A I D  O B I T U A R Y

John Joseph Prendergast
May 4, 1937 – April 21, 2020

to the city’s budget crisis and the 
council’s imperative to cut $38.8 
million in expenses — a painful 
exercise that the council will be-
gin on May 11.

“We’re going to be turning 
down worthy programs right and 
left going forward. That’s what 
I’m struggling with,” Filseth said. 
“On the one hand, it’s a worthy 
program. On the other hand, it’s 
going to make our problem 1% 
worse.”

Cormack voted against the 
proposal because it explicitly ex-
cluded nonprofit groups. Her col-
leagues, however, concluded that 
including nonprofits would com-
plicate the program and make it 
more difficult to administer.

The council also agreed that a 
lottery is the best way to deter-
mine who gets the funds. A report 
from Shikada notes that the first-
come, first-served method used by 
Mountain View and by the federal 
Small Business Administration 
for loans may be easier to admin-
ister but it favors those businesses 
who are more sophisticated in 
completing financial applica-
tions. A lottery system in which 
an applicant receives a number 
and then the city randomly se-
lects numbers will eliminate that 
advantage.

“Giving money away, I think, 
is not easy because the person 
who gets the money is delighted 
and the person who didn’t get the 
money is not only not delighted 
but sometimes angry and very 
puzzled as to why they weren’t 
selected,” Kniss said. “That’s 
why I’m so glad to see the lottery 

selection here.”
Recipients of the city’s grants 

also will have broad discretion on 
how to spend the money. Unlike 
in other cities, which restrict the 
use of grant funding to payroll or 
lease payments, Palo Alto plans 
to let business owners spend the 
money however they deem nec-
essary to remain in operation. 
This could mean spending it on 
operating expenses to sustain the 
businesses and reopen after the 
stay-at-home order ends, accord-
ing to Shikada’s report.

The council also agreed to set 
the maximum grant amount at 

$10,000, reasoning that this is 
roughly what will be required 
to support expenses for a small 
business for two months. While 
Mayor Adrian Fine said he’d pre-
fer to see more grant recipients, 
even if it means issuing smaller 
grants, he voted with the council 
majority to support the proposal.

“Although this is limited and 
certainly not enough, I think it’s 
the right thing to do — to support 
some of our businesses,” Fine 
said. 

Staff Writer Gennady Sheyner 
can be emailed at gsheyner@
paweekly.com.

Business
(continued from page 10)

Springtime in solitude
How are you spending your springtime? At a time when we’re 
all missing human interaction, we want to see how Weekly 
readers are filling their days while staying close to home. Eric 
Spector sent in this photo of beautiful blooms, remarking, “The 
cacti in Palo Alto are greeting spring too.” 
If you post a picture on social media of how you’re passing the 
time, we’ll print some of our favorites in the newspaper and 
on PaloAltoOnline.com. Tag Palo Alto Online on Twitter (@
paloaltoweekly), Facebook (@paloaltoonline) or Instagram (@
paloaltoonline) and use the hashtag #springtimeinsolitude.
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