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Covid-19: The waiting game   
A REPORTER’S 
EXPERIENCE, GUIDE 
ON TESTING FOR 
COVID-19 

Juan Reyes
Reporter

In July, a 59-year old Hol-
lister resident and her 
75-year-old husband went 
to a scheduled appointment 
at Hazel Hawkins Memorial 
Hospital for a Covid-19 test. 
At the time, she said they 
thought they were being re-
sponsible by doing the right 
thing only to find out they 

were charged with emer-
gency room costs.

She said they are both 
on Medicare with a very 
good supplemental plan 
but that the insurance 
wouldn’t cover the charges.

Since then, I wanted to 
know what was the easiest, 
fastest and least expensive 
route when it comes to 
taking a Covid-19 test.

I called the hospital 
to find out the details on 
scheduling an appoint-
ment there. It turns out 
they don’t charge for the 
testing kit itself, but an 

emergency room fee is 
tacked on for people who 
use the drive-thru services.

An emergency room fee 
is something that I can’t 
afford right now so they 
told me to reach out to 
LHI, which is a subsidiary 
of OptumServe. San Benito 
County’s no-cost Covid-
19 testing site is powered 
through a partnership with 
OptumServe, which is a 
federal government health 
services business. 

According to county 
officials, OptumServe has 
worked closely with the 

military under the leader-
ship of former Army Sur-
geon General and retired 
Lieutenant General Patty 
Horoho.

The LHI website (lhi.
care/Covidtesting) was 
easy to navigate and that’s 
where I filled out an appli-
cation, provided some 
basic information and 
scheduled an appoint-
ment July 19 at the Vet-
eran’s Memorial Building 
located at 649 San Benito 
Street.

There were no signs 
of any symptoms and I 

hadn’t come in con-
tact with anyone, at least 
nobody I knew, who con-
tracted the virus. Still, 
I’m always coming into 
contact with several peo-
ple throughout the week 
because of my job and I 
felt like it was the right 
thing to do. 

I went down to the Vet-
eran’s Memorial Building 
that Sunday afternoon to 
get tested. I was a bit ner-
vous because of the sto-
ries I heard about how 

Avenue of hope
DINING AL FRESCO  A makeshift patio built in front of Doña Esther’s Restaurant on Third Street in San Juan Bautista allows  
patrons to enjoy a drink and some food under the state issued ordinance of outdoor dining.

MASKS FOR SALE Patricia Bains, owner of Mrs. B’s Z Place  
on Third Street in San Juan Bautista is open for business.
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SAN JUAN BAUTISTA 
MODIFIES THIRD ST. 
FOR OUTDOOR 
DINING, SHOPPING
Juan Reyes 
Reporter

Third Street in downtown San Juan 
Bautista has gone through a major 
transformation in response to the 
Covid-19 pandemic, going from two 
lanes down to a one-way avenue of 
hope for local businesses.  

The project, which began June 
22, turned the main downtown 
strip into a one-lane, one-way 
road that provides outdoor space 
for businesses and restaurants to 
operate under the state public 
health guidelines.

Cara Denny, owner of Daisy’s 
Saloon & Liquor, said they’ve had 
to make some adjustments such as 
additional cleaning, mask wearing 
and serving food. 

“We weren’t a restaurant before 
and now we are,” she said. 

The new striping creates a one-
way center lane and two-foot bound-
aries, leaving the remaining space 
and sidewalk for businesses to use.

Business owners were allowed 
to expand and utilize space on 
Third Street for outdoor dining 
and shopping. The transformation 
is authorized for six months but it 
could be extended.

Daisy’s Saloon now features 
an outdoor bar equipped with a 

➝ San Juan Bautista,  4

➝ Covid-19 testing,  7
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BOARD TO VOTE 
ON ORDINANCE 
AUGUST 18

Juan Reyes
Reporter

The choice of not wear-
ing a mask in public could 
soon result in a hefty fine. 

The San Benito County 
Board of Supervisors on 
Aug. 4 discussed the idea 
of having a new ordinance 
that requires people to 
wear masks or facial cov-
erings in the unincorpo-
rated area of the county 
during the Covid-19 pan-
demic. Those not wear-
ing a mask may be sub-
ject to a civil fine that 
doesn’t involve a criminal 
violation. 

Unincorporated areas 
exclude San Juan Bautista 
and Hollister but both cit-
ies are free to adopt their 
own ordinances for simi-
lar purposes. Board super-
visors will attempt to meet 
with the mayors of each 
city before meeting again 
Aug. 18 to decide whether 
to adopt a mandatory 
mask ordinance. 

According to the 
county, “The idea is to have 
an appropriate lower level 
of enforcement that would 
still provide a means to 
encourage compliance 
with the mask ordinance 
because there would be 
a possible enforcement 
as opposed to a criminal 
action, which would have 
much more serious con-
sequences for a person’s 
record and so forth.” 

County officials said the 
purpose of this ordinance 
is to provide a noncrimi-
nal means of enforcement 
without requiring the 
involvement of police offi-
cers, the district attorney 
or the courts.

Those who want to 

➝ Mask ordinance,  2

Face mask 
ordinance 
may be on 
the agenda
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Downtown gets a boost, 
but shops still struggle
➝ San Juan Bautista, 1

SANTA CLARA, SAN 
BENITO COUNTIES 
AFFECTED BY STATE 
REPORTING 
PROBLEMS

Staff report

Errors in the state’s Covid-19 
data reporting system have 
led to vast undercounts of 
both positive and negative 
results in counties through-
out California.

A message on Santa Clara 
County’s “Novel Coronavirus” 
web page says the local number 
of Covid-19 cases and related 
data “has been underreported 
for the last few weeks.”

“The state is in the process 
of providing the backlogged 
data to counties statewide, 
and we have been expecting 
a large number of cases to be 
reported today and possibly 
over the next few days,” the 
Aug. 10 message from Santa 
Clara County says. 

Based on data received 
from the state over the week-
end, Santa Clara County 
today is reporting 751 new 
Covid-19 cases. This num-
ber includes a combination of 
positive tests from as far back 
as July 8, though most are 
from last week.

Gilroy reported 189 new 
Covid-19 cases between Aug. 
3-10, while Morgan Hill had 
63 new cases over the same 
period. However, as county 
health officials pointed out, 
those numbers are incom-
plete since mid-July due to 
errors in the state’s system.

The issues with the state’s 
Covid-19 data system have 
caused hundreds of thou-
sands of health records to 
go unprocessed, impacting 
the validity of the California 
Reportable Disease Informa-
tion Exchange (CalREDIE), 
according to San Benito 
County officials. All coun-
ties in California rely on Cal-
REDIE when updating local 
online data dashboards.

State officials, as of Aug. 
10, have reported that the 
software problem has been 

corrected and all backlogged 
cases should be entered into 
the system by the end of this 
week.

“While we are not sure 
the effect this will have on 
San Benito County as total 
number of reported cases 
are still unknown, it's clear 
that on a larger scale, some-
where between 250,000 and 
300,000 health records, 
which included tests for the 
novel coronavirus, went back-
logged because of the tech-
nological problem,” stated 
San Benito County Interim 
Health Officer Dr. David 
Ghilarducci. 

California State Health 
and Human Services Agency 
Secretary, Dr. Mark Ghaly 
said Aug. 7, “No counties have 
been taken off or added to the 
monitoring list since last Fri-
day, because the state paused 
changes to the list in order to 
make sure its data was accu-
rate before moving forward.” 
San Benito County has been 
on the monitoring list since 
July 7.

To address the data system 
error the state is putting into 
place new protocols and noti-
fications when any changes 
are made to the CalREDIE 
system, reads a press release 
from San Benito County. 
Upgrades have been made to 
the servers to ensure they 
have extra capacity, and there 
is now a redundant system 
to validate data and reports. 
Oversight and monitoring 
has been strengthened so case 
data is complete, timely and 
validated. Finally, the gover-
nor has directed a full investi-
gation of what happened.

“On the local level, we work 
closely with our Emergency 
Department and health care 
providers that are increasing 
their capacity to report Covid-
19 cases. It is fortunate that 
we are small and have built 
strong public health rela-
tionships allowing for work-
arounds and alternate report-
ing strategies,” said Tracey 
Belton, San Benito County 
Health and Human Services 
Director. 

State data errors 
caused massive 
Covid-19 case 
undercount

PULL UP A STOOL  A makeshift bar was built outside of Daisy’s Saloon & Liquor on Third Street in San Juan 
Bautista so that patrons can enjoy a drink and some food under the state issued ordinance of outdoor dining.

counter and stools that allows 
patrons to look out into the street.  

“We kind of kept it simple out 
there just because we do have the 
big patio,” Denny said.

Denny said now her time goes 
into preparing food and making 
sure they have the necessary sup-
plies. The saloon offers sausages 
from the Corralitos Market and 
Sausage Company, nachos–stan-
dard or loaded with asada and 
carnitas–gourmet hot dogs and 
every weekend they try to have 
a special. Last week’s special was 
carnitas and this upcoming week 
is pozole. 

Denny said her goal is to go 
with a full kitchen, which was 
inspired by her dad who was a 
chef and BBQ restaurant owner 
in Colorado. 

“I kind of wanted to follow 
along in his footsteps with that,” 
she said. “It’s always been a goal, 
it just kind of plunged me into it 
sooner rather than later.” 

Denny said that customers 
enjoy the outdoor dining and she 
said they were lucky to already 
have a back patio outside to begin 
with. However, she did mention 
that she’s had to shell out thou-
sands of dollars from her pocket 
to pay for two new outdoor bars, 
along with additional seating and 
outdoor heaters.

Maria Goularte, manager at 
Doña Esther’s Restaurant, said it 
certainly hasn’t been the same for 
them, especially after having to 

downsize from 50 tables to just 11 
outdoor dining tables.

“That was very difficult but 
we’re non-stop,” she said. “We 
have loyal customers that will sit 
and they’ll wait, 45 minutes to an 
hour sometimes, for a table.”

Goularte said the new wooden 
platform on Third Street has 
been helpful, and the city trans-
forming it into a one-way street is 
a huge assistance, as well.

“Being a tourist town it’s 
going to attract them anyway and 
knowing that we are open, par-
tially open, we still get a lot of 
business,” she said. “So that’s a 
good thing. We’re definitely not 
standing around doing nothing.” 

The businesses are staying 
busy, yet, they can't remain fully 
staffed with all of their employ-
ees. Goularte said they’ve had to 
lay off a couple of servers, bussers 
and dishwashers.

She’s also worried about the 
winter time, especially if restau-
rants are still only limited to out-
door dining.

“I don’t know how we’re going 
to take care of our customers 
because if it’s outdoors I have no 
idea how that’s going to work,” 
she said.   

Patricia Bains, owner of Mrs. 
B’s Z Place, doesn’t offer food but 
she built a wooden platform in 
front of her building anyway. She 
said it’s to allow people to hang 
out while they wait in case the 
place is at maximum capacity.

She has considered dis-
playing some merchandise 

outdoors, but she’s still hesitant 
due to the unpredictable winds 
and weather. The shop carries 
vintage inspired fashions, acces-
sories, gifts and collectibles such 
as original paintings that can cost 
thousands of dollars. 

Bains said she hasn’t received 
any funds from the Small Busi-
ness Association’s Payment Protec-
tion Program or any of the stimulus 
money. She said she still has enough 
faith in the community that they’ll 
get through the financial leap.

“We’re hoping for the best and 
we’re hoping we can stay open 
with so much uncertainty. It’s 
hard to know day to day what’s 
going to happen,” she said. 

Denny said she’s not sure how 
things will shake out in the end 
but she has a general idea that 
there’s been some lost revenue 
from the limited capacity they can 
have. She said their hours have 
been modified and patrons are not 
staying out late like in the past. 

“We just have to spend more to 
make less money,” she said.

Denny said now the goal is 
educating people, informing 
them and telling them what they 
have to do in order to remain 
open. She said she’s doing every-
thing she can even if it means 
having to provide food and get 
behind the counter to bartend.

“We’re going to make this 
work, this is the direction I was 
going in anyway,” she said. “So we 
just made it happen.”  
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