
 Chaplains face challenges ministering to the sick in pandemic 
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CARING FOR PATIENTS’ SPIRITS—Above, the Rev. Kate Lewis, chaplain with St. John’s hospitals; below right: the Rev. Mike McDonald, chaplain 
at Los Robles Regional Medical Center in Thousand Oaks, and bottom, the Rev. Taylor Laurie, director of mission and spiritual care for Adventist 
Health Simi Valley. 

MICHAEL COONS/Acorn Newspapers

By Brooke Stanley
brooke@theacorn.com

 The Rev. Kate Lewis will 
never forget the stoic face of a 
man pressed against the dark 
glass walls of St. John’s Pleasant 
Valley Hospital. 
 He cupped his hands against 
the glass, his burly shoulders 
hunched, as he tried to see past 
his own reflection to his wife, 
who had contracted COVID-19 
and lay unconscious in an ICU 
hospital bed just feet away. 
 Lewis tried to be invisible. As 
the chaplain for both St. John’s 
Regional Medical Center in Ox-
nard and its sister hospital in Ca-
marillo, she had brought the man 
there to visit his wife in the only 
way possible at the time. It was 
March, just after the pandemic 
had shut down the state. 
 “He was trying to love her 
through the glass,” she said. “I 
believe it worked.”
 This was one of many window 
visits that Lewis, a 62-year-old 
Thousand Oaks resident, would 
witness—and one of dozens of 
adaptations she and other chap-
lains have made in order to keep 
serving patients and their families 
during the pandemic.
 Since March, the hallways of 
the hospital have been emptier 
than normal. Hospital visitations 
have been barred; volunteers have 
been sent home, and the fresh 

flowers that were once donated 
by local growers each week no 
longer decorate desks and hospi-
tal rooms.
 The visitation limits leave 
phone calls, texts and video 
calls as the sole method for most 
patients to connect with family, 
friends and sometimes chaplains. 
Masks and decreased physical 
contact have made a difficult job 
even harder. 
 As an Episcopal priest for 
nearly two decades and a hospi-

tal chaplain for one, Lewis is no 
stranger to being with people dur-
ing some of the hardest moments 
of their lives. She’s seen death 
and despair up close and is used 
to supporting those who are sick 
or grieving. 
 What she’s not used to is hav-
ing to stand in for family mem-
bers and friends at the bedside, 
as she and other chaplains and 
nurses have had to do repeatedly 
since the pandemic began.
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 Ven tu ra  County  hasn’t 
checked all the boxes to advance 
to the next stage in Gov. New-
som’s new color-coded COVID 
reopening tier system, but county 
authorities are hoping to be given 
an exception.
 Newsom’s “Blueprint for a 
Safer Economy” places counties 
in one of four colored tiers based 
on two metrics—new COVID-19 
cases and percentage of positive 
to negative tests—purple being 
the most restricted, followed by 
red, orange and yellow. Yellow 
has the fewest restrictions.
 When the system was an-
nounced Aug. 28, Ventura County 
was among 35 of the state’s 58 
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 Since discussions about the 
Camarillo Police Department’s 
contract and policies began in 
June, the Camarillo City Council 
has been delving into the inner 
workings of the department and 
its complex $18.1-million con-
tract for police services with the 
city. 
 Mayor Tony Trembley, Vice 
Mayor Susan Santangelo and 
Councilmembers Shawn Mul-
chay and Kevin Kildee recently 
attended a tour of the Ventura 
County Sheriff’s Office’s train-
ing facilities and went through 
the police use-of-force simulator, 
which took them through lifelike 
police calls where they had to 
make split-second decisions on 
how to respond. Councilmember 
Charlotte Craven has plans to tour 
the facility next week, she said. 
 The learning continued during 
Wednesday’s City Council meet-
ing, as Cmdr. Eric Tennessen, 
the city’s chief of police, gave a 
detailed presentation on the po-
lice department’s hiring process, 
training, use-of-force policy and 
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