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A line of cars stretched 
through the parking lot 
of the Mountain View 

Senior Center on Tuesday morn-
ing, drivers waiting patiently for 
boxes of fresh produce, milk, 
eggs, canned goods and chicken 
to be placed in their trunks by 
masked volunteers.

One young mother left quick-
ly to prepare food for her baby, 
while two older women filled 
shopping carts with free food 
so they wouldn’t have to spend 
money at the grocery store this 
month. Jose Quijano, who has 
been out of work since March 
16, was picking up free groceries 

for the fifth time.
They are among the half mil-

lion people in Santa Clara and 
San Mateo counties now relying 
on Second Harvest of Silicon 
Valley for food assistance dur-
ing the pandemic. 

Since the coronavirus hit 
the Bay Area, ushering in a 

shutdown that’s ravaging local 
businesses and spiking unem-
ployment, Second Harvest has 
seen an astronomical rise in 
demand. The nonprofit went 
from serving about 270,000 
people a month to 500,000 
— an 85% increase. Second 
Harvest expects to distribute 
12 million pounds of food this 
month. Pre-pandemic, 6 mil-
lion pounds in a month would 
have been a milestone. The 
nonprofit’s phone hotline has 
fielded as many as 1,200 calls 
a day, many from people look-
ing for food assistance for the 
first time.

Upfront
Local news, information and analysis

Second Harvest of Silicon Valley volunteers Hana Urst, left, and Steven Jing place packaged food in the trunk of a client’s car at the 
Avenidas Rose Kleiner Center in Mountain View.
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How 12 million pounds of food  
get distributed during a pandemic

Second Harvest now serves a half million people
by Elena Kadvany

City changes 
tune on 

President 
Hotel

Council prepares to vote 
on change of apartment 

building into hotel 
downtown

by Gennady Sheyner

T he highly contentious pro-
posal to convert the iconic 
President Hotel building 

in downtown Palo Alto from 
an apartment complex to a bou-
tique hotel could win approval on 
Monday, despite city staff’s prior 
determination that the project 
would violate numerous zoning 
laws.

In a report he released on June 
11, City Manager Ed Shikada rec-
ommends that the council approve 
the project that Chicago-based 
developer Adventurous Journeys 
Capital Ventures has proposed for 
488 University Ave. The recom-
mendation is a significant change 
of direction for the city, which 
has spent several years advocat-
ing for more housing in downtown 
Palo Alto and which passed a law 
last year specifically banning the 
conversion of residential space for 
non-residential use.

The City Council is scheduled 
to consider the recommendation 
on June 22.

The project has galvanized 
significant opposition since June 
2018, when AJ Capital notified 
residents of the 75 apartments that 
they would have to leave the build-
ing. The tenants and their support-
ers from the wider community at-
tended numerous public hearings 
in 2018 and 2019 and urged the 
council to preserve housing and 

(continued on page 12)

Palo Alto plans to rethink police services

A nswering public calls for 
police reform, the Palo 
Alto City Council moved 

early Tuesday toward adopting 
the policies promoted by the 8 
Can’t Wait campaign and began 
to debate a more fundamental 

question: Should the city even 
have a police department?

During a lengthy discussion 
that followed weeks of protests 
over the death of George Floyd 
while in Minneapolis police cus-
tody, the council agreed to hear 

monthly reports on topics such as 
police hiring, data analysis and 
the department’s transparency 
and accountability policies, and to 
pursue an art project that honors 
the Black Lives Matter movement.

In addition to these near-term 
ideas, the council also signaled 
its desire to consider a much more 
dramatic, long-term proposal: 
combining its police and fire 
agencies into a single department 

of public safety.
That model is currently used 

in Sunnyvale. Billed as the larg-
est integrated public safety de-
partment in the country, the 
Sunnyvale agency combines the 
functions of police, fire and emer-
gency medical services, with of-
ficers trained in all three services.

Councilman Greg Tanaka noted 
that the switch would allow the 
city to save money by combining 

the leadership roles of the three 
departments into one. He called 
the proposal “very intriguing and 
very attractive.”

The idea is unlikely to be ad-
opted any time soon. The coun-
cil’s vote means staff will return 
at a later date for a study session 
to discuss the pros and cons of 
combining public safety services. 

(continued on page 20)

(continued on page 18)

Council directs commission to review city’s 
consistency with 8 Can’t Wait platform

by Gennady Sheyner
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Upfront

A s protesters took to Palo 
Alto streets on June 11 
to demonstrate against 

police brutality aimed at black 
people and other people of color, 
members of the Human Relations 
Commission met to recommend 
reforms and oversight of the city’s 
law enforcement agency.

The commission voted to de-
liver a letter to the City Council 
urging study and implementation 
of key reform policies within 90 
days, and members resolved to 
take an active role in police re-
form and to ensure broad com-
munity engagement.

“The Human Relations Com-
mission is the voice of the com-
munity. We take the pulse of the 
community,” said commission 
Chair Kaloma Smith, pastor of 
the University AME Zion Church. 
“We have to do a lot of listening in 
this process.”

The commission’s letter will 
recommend the city study and 
implement 8 Can’t Wait poli-
cies within 90 days, a set of re-
forms that the campaign asserts 
will reduce police violence. The 
commission is also calling on the 
council to consider banning the 

hiring of police candidates who 
have prior disciplinary actions 
against them; review the Police 
Department’s disciplinary and 
hiring policies; and direct the de-
partment to not promote employ-
ees who have disciplinary actions.

The commission also agreed to 
ask the council to divert funding 
from the Police Department to 
support social-service programs 
either independently or through 
the city’s Community Services 
Department in the new fiscal year.

More broadly, the commission-
ers plan to call on the city to begin 
a robust diversity and inclusion 
program that would start with im-
plicit and structural bias training 
with all levels of city staff and city 
commissions, using a program 
that is “data driven.”

Smith is hopeful that reforms 
will happen, noting that the coun-
cil is already taking action on 
policing and racial reforms, mov-
ing from resolutions to plans and 
potentially enacting policy and 
action.

“Those are good signs for those 
who watch the politics of Palo 
Alto,” he said. “I have never been 
so engaged with the City Council, 

city management and the chief of 
police as in the last two weeks. I 
sense a resolve to get something 
done of significance.”

Commissioner Steven Lee, 
who was instrumental in form-
ing a policing ad hoc committee 
for the commission, said that he 
is also seeing more commitment 
on the part of the city after years 
of resistance.

He noted that when the state 
Legislature passed Senate Bill 
1421 in 2018 to broadly allow the 
release of records associated with 
police over excessive use of force, 
sexual assault and dishonesty, the 
city of Palo Alto held back records 
made prior to the effective date of 
the bill. It withheld the records 
pending the outcome of lawsuits 
throughout the state, even though 
the bill included all records.

Lee recalled that he and Smith 
expressed concerns when the is-
sue came to light. Other police de-
partments, such as Redwood City, 
took a more transparent approach 
and did release the older records. 
Palo Alto only released them after 
a court decision, he said. 

“There was resistance to reform 
even when there was some legisla-
tion,” he said.

With excessive use of force 
and race relations now being the 
issues of the moment, Lee said 
he is glad his colleagues and the 
council are taking a more serious 
look at the issues. 

“The proof will be in the pud-
ding if they want to follow up on 
it,” he said. 

Staff Writer Sue Dremann 
can be emailed at sdremann@
paweekly.com.

Councilman Eric Filseth framed 
it as a way to explore best prac-
tices for policing.

“We have one of the most edu-
cated, best trained police depart-
ments in the state of California,” 
Filseth said. “It seems to me we 
ought to be looking for best prac-
tices on how we do everything.”

Numerous public speakers 
pushed back against this charac-
terization and pointed to recent 
instances when police officers 
violently arrested residents, in-
cluding the February 2018 ar-
rest of Gustavo Alvarez at the 
Buena Vista Mobile Home Park. 
The council last year approved a 
$572,500 settlement with Alva-
rez. The department is now the 
subject of an FBI investigation 
over the incident, according to a 
report by NBC Bay Area. (Police 
Chief Robert Jonsen and City At-
torney Molly Stump declined to 
confirm the investigation when 

asked about it on Monday night).
For the second straight week, 

numerous speakers called on the 
city to fire Agent Thomas DeSte-
fano, who was involved in three 
use-of-force incidents that led 
to complaints (two have already 
prompted settlements), and to re-
voke the pension of Sgt. Wayne 
Benitez, who was involved in the 
Buena Vista arrest.

One speaker, Robert Vetter, ar-
gued that Palo Alto is a town built 
on systemic racism, which still 
exists today. He criticized the cul-
ture of the police department and 
urged the council to address past 
practices, like the housing strat-
egy of redlining, that have exac-
erbated community inequalities.

“Whether or not we are direct-
ly responsible for it, it’s our job 
now to try to fix it and to reckon 
with that,” Vetter said. “Every 
minute we’re not doing that is 
contributing to further inequity 
in this town.”

Resident Dhara Yu cited the 
FBI investigation and said she 
hopes the city and the department 

are “acting with the appropriate 
level of urgency.”

“I hope something as serious 
as this would motivate the city 
to provide something better than 
these vague platitudes we’ve seen 
so far,” Yu said.

While the conversation about 
the department’s long-term fu-
ture will unfold over the coming 
months, the council is hoping to 
make faster progress on some of 
the other reforms, including adopt-
ing the policies in the 8 Can’t Wait 
campaign. The policies are: ban 
chokeholds and strangleholds, re-
quire de-escalation, require warn-
ings before shooting, require of-
ficers to exhaust all alternatives 
before shooting, require officers to 
intervene and stop excessive force 
when used by other officers, ban 
shooting at moving vehicles, re-
quire a use-of-force continuum and 
require comprehensive reporting.

While the department claims it 
already has policies that largely 
mirror those in the 8 Can’t Wait 
platform, the campaign website 
asserts the city only has adopted 
two of the eight. Last week, how-
ever, the city remedied the biggest 
discrepancy when it banned offi-
cers from using neck holds.

Regardless of the city’s written 
policies, several recent incidents 
and police audits suggest that 
some of the policies pertaining 
to de-escalation and intervening 
aren’t always followed.

The Alvarez incident, for ex-
ample, was not reported as a use-
of-force incident but only became 
publicized because Alvarez cap-
tured it using his home surveil-
lance system. Even though the 
department uses both body cam-
eras and vehicle cameras to en-
sure accountability, officers don’t 
always turn the cameras on and 
the footage rarely gets released to 
the public, notwithstanding recent 
state laws that aim to promote po-
lice transparency.

The council assigned the task 
of making sure the department 
follows the 8 Can’t Wait policies 
to its Human Relations Com-
mission, which was also charged 
with putting together a report on 

the history of Palo Alto’s black 
community. The council also di-
rected the Public Art Commission 
to explore honoring diversity and 
supported a community effort to 
paint “Black Lives Matter” or a 
similar message near the city’s 
King Plaza at City Hall.

“We are really just scratching 
the surface,” said Mayor Adrian 
Fine, who made the motion to 
pursue the various efforts. “It’s 
unfortunate that we are dealing 
with it after tragedies, but it’s 
nonetheless supremely important, 
so I think we have to continue 
asking these questions.” 

Staff Writer Gennady Sheyner 
can be emailed at gsheyner@
paweekly.com.

Police
(continued from page 5)

Social Clubs

Virtual Town Hall 
Presentations

PRIDE 2020 Celebration

LGBTQ Empowerment  
and Connections Group

Friendly Men  
Social Walking Group

Lesbian Social Group

Celebrate Pride 
with Avenidas!

Friendly Visitor/ 
Pen Pal Program

For dates and details,  
please call (650) 289-5417 or 

visit www.avenidas.org
450 Bryant Street, Palo Alto

With support from the County of Santa Clara, 

Commission calls for  
swift police policy changes

Palo Alto panel recommends council 
implement measures in 90 days

by Sue Dremann

A Palo Alto Police Department vehicle heads down Forest Avenue 
outside the department’s headquarters.
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Upfront

participated in the planning exer-
cise last year, said it’s “incredibly 
disappointing to essentially be go-
ing backward, which is what we’re 
doing.”

“I think it’s understandable, 
given the situation we’re in,” she 
added.

Mayor Adrian Fine shared her 
sentiment.

“This is not where any of us 
want to be, but the circumstances 
are driving some of our decisions 
here,” Fine said.

Despite its disappointment, the 
council was pleased to learn Mon-
day that many of the tenants that 
currently occupy the community 
center will be able to remain there. 
In some cases, the school district 
has offered them leases. In others, 
the city was able to find space for 
them on the city’s 8 acres.

Kristen O’Kane, director of 
the Community Services Depart-
ment, said the Palo Alto Humane 
Society is still evaluating its op-
tion for a new Cubberley location, 
while the Palo Alto Community 
of Christ Church is looking for a 

location elsewhere.
“We have found space for the 

majority of the tenants,” O’Kane 
said. “It may not in all cases be as 
big as the space they had before 
or as ideal as the space they had 
before, but our goal was to ensure 
they have the space to continue 
their operations.

Councilman Greg Tanaka, who 
dissented, suggested that the city 

shouldn’t take funding away from 
the school district and proposed 
that the two parties go back to the 
negotiating table.

“I would’ve wanted a more col-
laborative (process), versus an 
ultimatum-type of negotiation,” 
Tanaka said. 

Staff Writer Gennady Sheyner 
can be emailed at gsheyner@
paweekly.com.

Cubberley
(continued from page 7)

S anta Clara County Supervi-
sor Joe Simitian announced 
on June 12 a package of 

new policies aimed at curbing po-
lice violence and excessive use of 
force, calling it a necessary step to 
improve local law enforcement in 
the wake of nationwide protests.

The proposals would require 
the Santa Clara County Sheriff’s 
Office to revise its use of force 
policies to be consistent with the 
8 Can’t Wait campaign, a series 
of reforms that organizers say 
could reduce the rate and severity 
of officer-involved violence. The 
proposals would also prohibit the 
hiring of officers with a history of 
excessive force and would curtail 
or eliminate the use of tear gas and 
rubber bullets on protesters.

The long list of changes, if ap-
proved, would affect all Sheriff’s 
Office staff, including correctional 
officers, but would not extend to 
city law enforcement agencies 
within the county. Individual cit-
ies, including Palo Alto, have con-
sidered similar policy changes in 
recent days.

Simitian’s proposal comes on 
the heels of massive, ongoing pub-
lic demonstrations over the death 
of George Floyd, a black man 
who was killed in the custody of 
a white Minneapolis police officer 
last month. 

In a Friday press conference, 
Simitian said Floyd’s death was 

“deeply disturbing” and inherently 
inconsistent with equal justice un-
der the law and that such tragedies 
are common for communities of 
color. His hope, he said, is that the 
community can turn the public 
outrage into real change.

“The question that arises after 
any tragedy of this sort is after 
the protests — after the anger and 
despair and grief that people feel 
has been shared — will we be able 
to translate all of that into some 
measure of resolve to step up and 
do better?” Simitian said. “It is my 
belief that it is absolutely essential, 
and this is a moment in time where 
we have to step up and do better.”

The raft of changes put forth by 
Simitian, which will be voted on by 
the Board of Supervisors on Tues-
day, June 23, would compel the 
Sheriff’s Office to review its use 
of force policies and make changes 
to be consistent with 8 Can’t Wait. 
This includes bans on chokeholds 
and shooting at moving vehicles, 
as well as stringent requirements 
that officers de-escalate situations 
before using force.

Simitian also is seeking to pre-
vent the Sheriff’s Office from 
hiring officers with either a his-
tory of excessive force or serious 
complaints of misconduct; create a 
public inventory of all armaments 
owned by county departments; 
limit acquisition of “military style” 
weapons; and ban or limit the use 

of rubber bullets and tear gas as a 
method of crowd control.

The use of military equipment 
by police departments has been 
particularly controversial over the 
last decade, as dozens of Bay Area 
police departments have acquired 
surplus military equipment — at 
no cost — through a federal pro-
gram. The Sheriff’s Office used 
the program to buy camouflage 
and reflex sights.

Simitian said he informed the 
Sheriff’s Office of his proposal 
but had yet to discuss the policy 
changes in detail with law enforce-
ment officials. Representatives 
from the Sheriff’s Office did not 
immediately respond to requests 
for comment.

Since the death of Floyd, police 
reform advocates and city leaders 
across the country have increas-
ingly questioned the outsized role 
that law enforcement agencies play 
as first responders, in many cases 
handling calls related to homeless-
ness, drug abuse and mental health 
crises rather than dangerous crimi-
nal activity.

Simitian said the county has 
highly trained experts in the fields 
of social services and health care 
who are better suited to handle all 
of these incidents and that “armed 
law enforcement” is not always the 
best option to respond to all emer-
gencies. His request is that the 
county restructure its emergency 
response system so that law en-
forcement is the backup — not the 
first option — in these incidents.

In a statement, Simitian wrote 
that he supports responsible law 
enforcement that keeps residents 
safe and recognizes the risks and 
challenges police face, but he said 
that the county must act against 
inherent problems in the criminal 
justice system.

“There can be no doubt ... that 
our criminal justice system is 

deeply flawed — that existing poli-
cies not only allow abuse, but, in 
some instances, actually foster it,” 
Simitian said. “Law enforcement 
officials will inevitably do harm if 
the policies which guide them in 
the performance of their duties are 
inherently flawed.”

Though the changes are meant 
to reduce abuse of force by law en-
forcement and its disproportionate 
impact on communities of color, 
Simitian told reporters candidly on 
June 12 that he has “no illusions” 
that his policy proposals will solve 

the problems in their entirety.
But he said now is the time to 

make improvements that are large-
ly common sense.

“I felt, and feel, that it is im-
portant that we act with urgency 
— that this not simply become a 
story that fades from the headlines 
in weeks and months, as is often 
the case,” he said. 

Staff Writer Kevin Forestieri 
of the Mountain View Voice, the 
Weekly’s sister publication, can 
be emailed at kforestieri@mv-
voice.com.

Reforms proposed for 
county Sheriff’s Office

Planned changes head to Board of  
Supervisors for a vote on June 23

by Kevin Forestieri 

LAW ENFORCEMENT

City Council (June 15)
Cubberley: The council approved a $2.7 million lease with the Palo Alto Unified 
School District for Cubberley Community Center but directed staff to shorten 
the lease duration from 54 to 30 months. Yes: Cormack, DuBois, Filseth, Fine, 
Kniss, Kou No: Tanaka
Police: The council directed its Human Relations Commission to lead the 
city’s effort on reviewing Palo Alto Police Department policies for consistency 
with the 8 Can’t Wait platform and to put together a report about the black 
community’s history in Palo Alto. It also directed staff to return at a later date for 
a discussion about possible changes in the department’s service model. Yes: 
Unanimous

City Council (June 16)
Smoking: The council approved a ban on vaping equipment and flavored 
tobacco, with no exceptions for adult-only stores.
Yes: Cormack, Filseth, Kou, Tanaka No: DuBois, Fine, Kniss
Sustainability: The council supported staff’s effort to continue studying 
proposed measures for reducing greenhouse gas emissions by 80% by 2030 
from the 1990 baseline. Yes: Unanimous
 
Utilities Advisory Commission (June 17)
Sustainability: The commission discussed the city’s effort to install advanced 
metering infrastructure Action: None
Sustainability: The commission discussed the 2020 Sustainability and Action 
Plan update. Action: None
Water: The commission discussed the city’s water system operations. Action: 
None

City Council (June 17)
Cubberley: The council agreed in a closed session to lengthen the duration 
of the Cubberley Community Center lease from 30 months to 54 months, 
consistent with the lease agreement that the school board approved in May. 
The council plans to approve the lease on its “consent calendar” next week. 
Yes: Unanimous

CityView
A round-up       of Palo Alto government action this week

PALO ALTO  
UNIFIED SCHOOL DISTRICT  

NOTICE TO BIDDERS
NOTICE IS HEREBY GIVEN that proposals will be received by 

RFP # 20-P-06-LW:  Legal Services

by 4:00 P.M. on Friday, July 10, 2020
BY ORDER 

The Palo Alto Weekly offers advertising for 
Employment, as well as Home and Business Services.

Please call 650.223.6597 or email  
digitalads@paweekly.com for more information.

Sign up today at  
PaloAltoOnline.com/ 

express

Today’s local 
news &  

hot picks

Fresh news 
delivered to your 

inbox daily

Sr Tech Support 
Engineer

Symphony Communication 
Services LLC seeks Sr. 
Technical Support Engineer 
- API Specialist to Review 
Kibana and Splunk bug 
reports and debug unified 
communications software 
API for Lync, Skype and 
Cisco platforms. Monitor 
application services on AWS 
& Google Cloud. Diagnose 
and resolve API issues.   
Master’s Degree or equiv. 
in Computer Science.  Mail 
resumes to 1117 S California 
Ave, Palo Alto, CA 94304 or 
email resumes to apply@
symphony.com. Job code 
ri20200501
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Cover Story

‘Al l of u s can do som e th i ng’ 
Local black restaurant owners react to George Floyd protests

By Elena Kadvany

(continued on page 26)

isa Spencer holds her breath 
when her youngest son, 
Myles, leaves their home in 

East Palo Alto.
He’s 15 years old now — not 

yet an adult, but old enough for 
his parents to sit him down for a 
conversation about how to behave 
in any interactions with police 
officers.

“You have to behave better 
than other people,” Spencer tells 
her son. “If a policeman comes 
up to you, you can no longer be 
the person that we raised you to 
be, which is to debate things that 
you feel are wrong or to fight for 
your rights. You have to suddenly 
be docile. You can’t move your 
arms. You have to just sit there 
and be quiet in order to be able to 
come home safely. Don’t reach for 
anything. Don’t argue.

“In America or any other coun-
try in this day and time, that is not 
something you should have to be 
telling your black children,” she 
said.

Spencer runs Savor Season-
ing Blends, a homemade rubs 
and spices company, out of her 
home with her son and husband. 
She’s been wading through deep 
feelings of 
anger, dis-
belief and 
h e l p l e s s -
ness since 
the death 
of George 
Floyd, a 
4 6 - y e a r -
old black 
man who 
was killed 
in police 
custody in 
Minnesota 
on May 25. 
His death 
has sparked impassioned nation-
wide protests, including locally, 
against police brutality and rac-
ism in America.

In interviews, African Ameri-
cans who run food businesses on 

the Peninsula expressed a mix of 
dismay and hope, at once heart-
ened by the momentum driving 
the protests and worried that this 
will not mark a turning point in 

the United States’ long history 
of violence against black people. 
Each of them condemned the loot-
ing and violence, worried it would 
distract from the underlying mes-
sage of the peaceful protests.

Claire Mack, 83, is the owner 
of Claire’s Crunch Cake in San 
Mateo. Before she started selling 
her cakes out of her home, she was 
a public servant for most of her 

life. In 1991, 
she became 
the first Afri-
can American 
woman to be 
elected to San 
Mateo’s City 
Council and 
went on to 
become the 
city’s first Af-
rican Ameri-
can mayor. A 
plan to build 
public hous-
ing in north 
central San 

Mateo, where mostly people of 
color lived at the time, propelled 
her to run for office. She fought 
to preserve the neighborhood and 
for jobs programs for local youth.

Mack has lived in San Mateo 

her entire life and has deep roots 
in the community. Her mother 
and aunts and uncles went to 
school with the men who went 
on to become the city’s police-
men. She’s served on numerous 
local boards, commissions and 
organizations and won commu-
nity service awards. Her youngest 
daughter is a colonel in the Air 
Force, following in the footsteps 
of many family members who 
have served in the military.

“I served my city as the may-
or three times. I believe in this 
country. Yet when stuff like this 
happens, it’s — excuse me,” she 
paused, starting to cry. “It makes 
it a very tough road to walk.”

Mack still lives with a 
24-hours-a-day, seven-days-a-
week fear for her life.

“I’m a person who has very 
good relationships with the police 
department, at least in my city 
and with most police, but there’s 
still a fear that when I’m out that 
I could be Sandra Bland. That 

Lisa Spencer, left, runs her rubs and spices company, Savor Seasoning Blends, out of her East Palo Alto home with her son, Myles, and husband, Dulani. Photo by Sinead Chang. 

‘If a policeman comes up to you ... you 
have to suddenly be docile. You can’t 
move your arms. You have to just sit 
there and be quiet in order to be able 
to come home safely.’
— Lisa Spencer, owner of Savor Seasoning 

Blends, on the advice she gives her son
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is a reality,” she said, referring 
to an African American woman 
who was arrested and died in jail 
in Texas following a widely criti-
cized traffic stop in 2015.

When Mack recites the Pledge 
of Allegiance, she doesn’t say 

“with liberty and justice for all.”
She says, “with liberty and jus-

tice for some.”
Spencer, who grew up in East 

Palo Alto and now works at 
Facebook, supports the peaceful 
protests but thinks meaningful 
change will have to come from 
within law enforcement.

“Police have got to say ‘no’ 
when they see their partners do-
ing these things and they don’t 

feel good about it,” she said. 
“They have to say, ‘This isn’t 
right. Take your knee off this 
person’s neck.’”

She’s felt heartened by the im-
ages of law enforcement officials 
across the country taking a knee 
with protesters, some joining 
hands across protest lines, or the 
Michigan sheriff who took off 
his helmet and walked alongside 

a peaceful crowd of protesters. In 
early June, the East Palo Alto Po-
lice Department posted to social 
media a video of an officer kneel-
ing with protesting teenagers.

“All police aren’t bad just like 
all people aren’t bad but if you 
don’t break the chain, then your 
silence isn’t going to stop that 
organization,” Spencer said. “I 
think that was my glimmer of 
hope, seeing those police. ... We 

need more of that.”
Keith Richardson opened 

Keith’s Chicken N Waffles in 
Daly City almost four years ago, 
serving fried chicken legs and 
thighs with Belgian waffles, can-
died yams and mac ‘n’ cheese 
that people tell him remind them 
of their grandmothers’ cooking. 
He’s been feeling a sad form of 
deja vu from the Rodney King ri-
ots in Los Angeles in 1992.

“To me, it’s kind of a repeat. 
The only difference is Rodney 
King lived. We didn’t have to see 
a man die. As far as the justice 
system is concerned, it’s just a re-
peat,” he said.

The Rodney King riots felt like 
an expression of “straight anger,” 
he said, while the current protests 
have a different feel.

“This hurt is different. This 
hurt is a different pain than be-
fore,” he said. “This one is you’re 
angry but you’re really devastat-
ed; you can’t believe what hap-
pened right in front of you and 
how the other officers just let it 
happen.”

Sandra Dailey, a Palo Alto 
native who now runs a catering 
company in Santa Clara, is active 
in the community as the former 
president of the Black Leadership 

Kitchen Cabinet of Silicon Val-
ley, a member of the board of 
directors of African American 

Community Services Agency and 
a volunteer with Hunger at Home, 
which serves meals to people in 

Cover Story

Restaurant owners
(continued from page 25)

Claire Mack, the first African American mayor of San Mateo, runs a 
cake business out of her home. 

The Cocktail Chick, East Palo Alto: 
Nicole Steward-Crooks runs this mobile 
cocktail service and will deliver mimo-
sas, Georgia peach margaritas and other 
drink creations for free within the 650 
area code and farther flung for a fee. To 
place an order, text 650-307-9301; face-
book.com/TheCocktailChick/

The Cookout, Mountain View: The 
Cookout, a food truck started by Moun-
tain View native Rod McGee, serves 
Southern-style catfish and red snapper 
fried in cornmeal batter, as well as “old 
English” style beer-battered cod and hali-
but. 1350 Pear Ave., Mountain View; 650-
300-9945. View facebook.com/thecook-
outft for hours and more details.

BackAYard Caribbean Grill, Menlo 
Park: Robert Simpson has built a reputa-
tion for quality Jamaican fare at BackA-
Yard, from braised oxtail with fried plan-
tains to Jamaica’s national dish, ackee and 
codfish. 1189 Willow Road, Menlo Park; 
open for takeout and delivery Mon.-Sat. 
11 a.m. to 7 p.m. 650-323-4244; backa-
yard.net/

Coconuts Caribbean Restaurant & 
Bar, Palo Alto: Simpson also owns Co-
conuts, which during the shutdown has 
been serving a limited menu of Caribbe-
an fare and to-go cocktails in downtown 
Palo Alto. 642 Ramona St., Palo Alto; 
open for takeout and delivery Tues.-Sun. 
11:30 a.m. to 7 p.m. 650-329-9533; coco-
nutspaloalto.com/index.html

Claire’s Crunch Cake, San Mateo: 
Claire Mack’s crunch cakes, modeled af-
ter her daughter’s favorite cake from the 
now-closed San Mateo bakery Blum’s, are 
layered sponge cakes encased in crunchy 

honeycomb candy. Blum’s was famous 
for its coffee and lemon flavors; she’s 
added her own chocolate and strawberry 
versions. To place an order, call 650-344-
8690. Cash only and pick up at her home 
in San Mateo. 233 N. Grant St., San Ma-
teo; clairescrunchcake.wixsite.com

The Famous Rib Shack, San Bruno: 
Pork and beef ribs, “slabs o’ meat,” brisket 
sandwiches and sides like collard greens 
with ham are on the menu at this Southern 
barbecue restaurant. 223 El Camino Real, 
San Bruno; 650-952-2809; facebook.com.
The-Famous-Rib-Shack

Fenn Coffee, Menlo Park: Max Fen-
nell’s small batch coffee roasting com-
pany sells fair-trade, organic beans, cold-
brew espresso shots and other bottled 
coffee drinks, available for purchase 
online or at several retail locations (The 
Willow’s Market in Menlo Park, Bianchi-
ni’s Market in Portola Valley, Delucchi’s 
Market in Redwood City, The Market at 
Edgewood in Palo Alto, Burlingame Mar-
ket in Burlingame and Trag’s Market in 
San Mateo). fenncoffee.com

Ginger Snap Shots by Stephanie, 
East Palo Alto: Stephanie Robinson sells 
bottled shots of ginger and fresh-pressed 
fruit and vegetable juice mixtures, such as 
pear, ginger, lemon, lime and green apple. 
stephaniesgingersnapshots.com

Jonathan’s Fish & Chips, East Palo 
Alto: This local food truck, which Phyllis 
Cooksey opened as a now-closed brick-
and-mortar restaurant on Willow Road 
more than 20 years ago, is still turning 
out some of the best fried catfish in the 
area, plus fried snapper, prawns, okra and 
hush puppies. It’s parked outside College 

Track at 1877 Bay Road, Tues.-Sat. from 
11 a.m. to 5 p.m. You can call ahead to 
place an order: 650-323-1092; facebook.
com/jonathansfishnchips/

Keith’s Chicken N Waffles, Daly City: 
Keith Richardson’s fried chicken, waffles 
and sides are available for takeout during 
the shutdown. He’s opening a second loca-
tion in South San Francisco this year that 
will serve a Southern breakfast menu. 270 
San Pedro Road, Daly City, CA; open for 
takeout and delivery Thurs.-Sat. 11 a.m. to 
7 p.m. and Sun. 10 a.m. to 4 p.m. 415-347-
7208; keithschickennwaffles.com

Lillie Mae’s BBQ: Rhonda Manning 
left a career in the semiconductor industry 
for a life in restaurants, cooking recipes 
she learned from her grandmother, the 
namesake of her business. Her first res-
taurant, Lillie Mae’s House of Soul Food, 
was located in Santa Clara. Lillie Mae’s is 
currently delivering smoked beef brisket, 
fried chicken, honey cornbread and other 
Southern fare to cities, including Santa 
Clara, Los Gatos, Sunnyvale and Cuper-
tino on Fridays-Sundays. Orders must be 
placed 24 hours in advance; call or text 
408-227-7685; lilliemaesbbq.com

MB’s Place, San Carlos: Michael 
Brown, a San Francisco native who 
grew up in Pacifica, is known for his 
award-winning “three-way” chili made 
from three types of meats (ground 
chuck, chicken and filet mignon) and 
white, kidney and black beans. His 
chili won top spot at the Palo Alto Chili 
Cook Off in 2019, among other local 
competitions. Brown also makes tacos, 
burgers and other fare. His catering 
business, MB’s Place, is open for orders 

by calling 415-748-4222 or available for 
delivery on doordash.com

Red’s House, Daly City: This Jamai-
can pop-up dinner series, run by mother 
and son duo Sharon and Christopher 
Russell, is open for takeout and deliv-
ery, serving jerk fried chicken wings, 
curried goat stew and a whole fried 
escovitch fish. They’re also accepting 
donations to provide meals to people in 
need during the pandemic. eatreds.com

Savor Seasoning Blends, East Palo 
Alto: Order Lisa Spencer’s homemade 
rubs, salts, spice blends — and her pop-
ular “Vampire” butter with garlic, sea 
salt parsley and basil — online for pick-
up in East Palo Alto or delivery. Also 
available at The Market at Edgewood 
in Palo Alto and Delucchi’s Market in 
Redwood City. savorblends.com

Shampa’s Pies, Pacifica: Haruwn 
Wesley named his Pacifica bakery after 
his mother-in-law, who told him to “get 
out of the water and start baking,” the 
website reads. (He’s also an avid surfer.) 
His apple cobbler, sweet potato, choco-
late cream and other pies are available 
for pickup at the bakery and at the Bur-
lingame Farmer’s Market on Sundays. 
Call 415-412-3592 to place an order or 
order online. 1625 Palmetto Ave, Paci-
fica; shampaspies.com

True Ethiopian Cuisine Catering, 
San Carlos: This local catering company, 
which makes traditional Ethiopian dish-
es with spices imported from Ethiopia, 
is also open Thursday-Sunday for pickup 
orders (minimum $35). Call 650-335-
5767 or order online. 113 Garnet Ave., 
San Carlos; trueethiopiancuisine.com.

Along the Peninsula 

If you’re looking for other ways to support the black community, now and in the future, 
below is a list of Peninsula black-owned food and drink businesses.

‘What gives me hope and heart is 
that the marches and the protests 
have been multicultural.’

— Claire Mack, owner of Claire’s Crunch 
Cake and three-time San Mateo mayor
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need. But she can’t help but feel 
“paralyzed” at this moment.

“My heart is heavy. I feel fear-
ful for my men in my family,” she 
said of her two sons and husband.

This fear is nothing new for 
Dailey, who said growing up in 
Palo Alto her brothers were of-
ten stopped by the police. But 
she feels hopeful when she sees 
positive police leadership — she 
lauded San Jose Chief of Police 

Eddie Garcia as an example of a 
transparent communicator — and 
a new level of discourse about 
race relations.

For Menlo Park resident Max 
Fennell, founder of Fenn Coffee, 

this moment feels different only 
in terms of “other people show-
ing outrage. But for a black per-
son, no. We’ve been fed up a long 
time,” he said.

Yet it’s lit a fire under Fennell, 
not unlike Mack three decades 
ago. He’s thinking about running 
for a seat on the Menlo Park City 
Council to have a direct hand in 
improving local police-commu-
nity relations.

Fennell, a professional triath-
lete who was profiled in The 
New York Times as the sport’s 
sole African American athlete, 
said he’s been pulled over by po-
lice four times in his five years 

living in Silicon Valley. Once he 
was driving down Willow Road 
toward Highway 101 with bottles 
of Fenn Coffee espresso shots in 
his lap. An undercover cop pulled 
him over. Hand on his gun, the 
officer asked Fennell what was 
in his lap. Fennell explained it 
was one of his company’s prod-
ucts. He said the police officer 
told him he thought it was cough 
syrup, and that there had been is-
sues with abuse in the commu-
nity recently.

“If anything, this continues 
to wake something up inside of 
myself,” Fennell said. “I think 
people are frustrated. I’m frus-
trated.” He’s now asking him-
self: “Max, are you just going to 
post Instagram posts or are you 
going to give up the next four 
years and be in service for your 
community?”

For people searching for tan-
gible action to take during this 
time, Mack urged them to speak 
up, to vote, to go to city council 
meetings, to get involved in their 
communities.

“All of us can do something,” 
Mack said.

Asked whether this moment 
feels like a turning point, she was 
cautiously optimistic.

“At 83, I don’t know. I’m hop-
ing so,” she said. “The election is 
going to mean a lot. What gives 
me hope and heart is that the 
marches and the protests have 
been multicultural.

“The marches and the protests,” 
she said, “look like America.” 

Staff Writer Elena Kadvany 
can be emailed at ekadvany@
paweekly.com.

Cover Story

About the cover: Menlo Park 
resident Max Fennell is the 
founder of Fenn Coffee. Photo by 
Charlie Russo. Cover design by 
Doug Young.

Virtual event to be held on race 
and the food business

A panel discussion, “Black Food Matters: Race and Local 
Food Entrepreneurs,” with some of the food entrepreneurs fea-
tured in this week’s cover story will be held on July 1, 6-7 p.m., 
on Zoom.

Elena Kadvany, author of the Peninsula Foodist newsletter, will 
moderate the conversation about the Black Lives Matter move-
ment and the experience of black food business owners in Silicon 
Valley. Joining her will be Claire Mack, owner of Claire’s Crunch 
Cake in San Mateo and first African American mayor of San 
Mateo; Lisa Spencer, owner of Savor Seasoning Blends in East 
Palo Alto, and Max Fennell, owner of Fenn Coffee in Menlo Park.

To reserve a spot at the virtual event, go to bit.ly/30YZxp7. 

RECOGNIZING LOCAL HEROES
LOCAL  HERO

Have a local hero you want to recognize? Spread the joy and support our journalism efforts by  

giving him/her a shout-out in the Palo Alto Weekly. Submit entries at PaloAltoOnline.com/local_hero/

LOCAL  HERO

Rina Bello
Rina puts the needs of others first. As the head of non-
profit Bay Area Cancer Connections, she has ensured that 
thousands of breast and ovarian cancer clients, and BACC 
volunteers, have received personal calls to check in during 
this time of shelter in place. She has rapidly transformed 
BACC services into virtual, video, and conference call 
offerings, and always works tirelessly to keep the services 
free of charge to our community. Thank you, Rina!

Submitted by: Karlette Warner

Butch Garcia
Butch is a tireless supporter of Gunn athletics as he gives 
countless hours of his time photographing and cheering 
on the athletes. Long after his own children graduated, 
he has continued to take thousands of photos. During 
the past eleven years, Butch has attended countless 
games to capture that special moment of the team, the 
athletes and their families. We are lucky to have you as 
part of the Gunn family! Thank you, Butch. 

Submitted by: Gunn Sports Boosters

‘If anything, this continues to wake 
something up inside of myself. People 
are frustrated. I’m frustrated.’
— Max Fennell, a professional triathlete  

and owner of Fenn Coffee


