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Staff writers

In a dramatic and unprece-
dented move reflecting growing 
alarm over the rapidly spreading 
coronavirus pandemic, seven Bay 
Area counties Monday announced 
sweeping shelter-in-place restric-
tions effectively confining mil-
lions of residents to their homes 
for three weeks with exceptions 

for essential work, food or other 
needs.

The new orders by health offi-
cers in Alameda, Contra Costa, 
Marin, Santa Clara, San Fran-
cisco, San Mateo and Santa Cruz 
counties appear to be the most 
aggressive public response to the 
coronavirus anywhere in the U.S. 
so far. The directives are crimi-
nally enforceable and go well be-
yond Monday’s stepped-up calls 
for increased “social distancing” 

from the nation’s capital, evok-
ing lockdowns in parts of hard-
hit Europe.

“In my life, there’s not even a 
remote precedent for this sort of 
thing,” said Robert Siegel, 66, a 
Stanford University professor 
of microbiology and immunol-
ogy. “It’s quite unprecedented 
for Americans to be experienc-

CONTAINING COVID-19

7 Bay Area counties lock down

By Maggie Angst

mangst@bayareanewsgroup.com

Here’s what you need to know 
about the shelter-in-place order 
issued by health officials in seven 

Bay Area counties Monday:

What does ‘shelter in place’ 
mean?

If you hadn’t heard the term 
“social distancing” before the 
coronavirus outbreak, you surely 
have by now. Shelter in place is es-
sentially social distancing to the 
highest degree.

All businesses and govern-
ment functions not considered es-
sential must be shut down. Pub-
lic and private gatherings of any 
size outside a home are prohib-
ited. And travel is prohibited, ex-
cept for those performing essen-
tial activities, operating essential 
businesses or maintaining essen-
tial government functions.

Although you don’t need per-

mission to leave your house, you 
have limited options once outside.

When am I allowed to leave 
my house?

If you operate or work for “es-
sential business.” This includes 
health care providers, bankers, 
grocers, child care facilitators and 
shelter operators.

If you provide “essential gov-
ernmental services” needed to en-
sure the continued operation of 
government agencies, such as po-
lice and fire protection and trans-
portation.

If you need to conduct “neces-
sary activities.” That would in-
clude for health care purposes 
such as obtaining medicine or 

THREE-WEEK LOCKDOWN

What you need to know about shelter-in-place order  

Residents banned from leaving homes 
except for essential work, food, services

Strictest measure so far 
by U.S. health officials 
issued in 7 counties

By Julia Prodis Sulek, 

Aldo Toledo, Linda 

Zavoral and David DeBolt

Staff writers

All of a sudden, in one bold 
move, the Bay Area on Mon-
day became a very strange 
place.

For the first time in his-
tory, to help corral the deadly 
coronavirus, residents across 
seven counties were ordered 
by health officials to shelter 

in place for all but “essential 
activities” — and confusion, 
bewilderment and fear be-
gan to take hold.

“It’s very unreal. It’s very 
scary. It’s a trip,” said Ai-
leen Blackstone, manager of 
Bishops Cut/Color hair sa-
lon in downtown Campbell, 
which had not had a single 
customer inside and barely a 
pedestrian outside along the 
usually bustling sidewalk. 

CORONAVIRUS

Mandate empties streets 
as fear, confusion take hold
Some residents hit stores, others worry about jobs, as shelter-in-place order is issued

By Lisa M. Krieger

lkrieger@bayareanewsgroup.com

When a serial killer is invisible, home is 
the best place to hide.

That is the logic behind the Bay Area’s dra-
matic new seven-county shelter-in-place or-
der, which aims to empty our streets, schools 
and stores. A virus dies when it can’t find 
someone new to infect.

“If this works, the San Francisco Bay Area 
will set an example,” said infectious disease 
expert Jeffrey Shaman of Columbia Univer-
sity’s Mailman School of Public Health, who 
with colleague Sen Pei tracked the epidem-
ic’s rise and fall in China. “If it’s effective, 
others will follow.”

Unwittingly, we’ve been doing the coro-
navirus’ bidding, according to an emerging 
body of research. The virus can live, virtu-
ally unnoticed, in young healthy people — 
then jump, without warning, into the weak, 
old and vulnerable.

That’s what worries Bay Area health of-
ficials: In an increasing number of cases, 
there’s no clue where the 
virus is hiding. It’s hit-
and-run.

If the virus contin-
ues this spree, spread-
ing mysteriously and 
exponentially, soon we 
could look like Seattle. 
Or, even worse, Italy.

Even people who 
aren’t sick with CO-
VID-19 will feel its im-
pact, say experts. Bay 
Area hospitals already 
are nearly full. With a 
surge of pneumonia cases, they could be too 
full to handle your shoulder surgery, diabe-
tes care or chemotherapy. If there’s a ma-
jor car accident, with multiple casualties? 
Good luck.

Similar control measures — but even 
stricter — are what helped flatten the trajec-
tory of China’s devastating epidemic. China 
imposed travel restrictions between major 
cities, self-quarantining, rapid testing and 
“social distancing” on Jan. 23. Now their 
case count is falling.

FIGHTING BACK

Order should 
limit ‘stealth 
transmission’  
Even if you feel fine, your virus 
could be fatal to someone else
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Aileen Blackstone, manager of Bishops Cuts/Color in Campbell, looks at the street from her empty shop Monday. Sidewalks that 
usually are bustling with shoppers were empty. “We knew it was going to come, but not so drastic and not so quick,” Blackstone said.
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April Mahoney, of Walnut Creek, pushes her grocery cart 
after shopping at the Safeway in Walnut Creek on Monday. 
Grocery stores are among the businesses that can stay open.
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Tomas Aragon, health officer for the city and county of San 
Francisco, announces a shelter in place order by public health 
directors on Monday.VIRUS » PAGE 5



A major new analysis, 
published Monday by Sha-
man and Pei in the journal 
Science, reveals the cen-
tral challenge of this new 
virus: People with mild or 
no symptoms are the main 
drivers behind its spread.

Six of every seven infec-
tions — 86% — were un-
detected in China before 
January’s strict travel re-
strictions, according to 
the team. The Columbia 
University team developed 
a mathematical model 
that simulated the dynam-
ics of infection among 375 
Chinese cities to estimate 
the contagiousness and 
proportion of undocu-
mented infections during 
the weeks before and after 
the shutdown of travel in 
and out of Wuhan.

That time of unfettered 
travel and socializing in 
China was similar to life 
here in the busy Bay Area 
— before our new restric-
tions.

The problem, say ex-
perts, is “stealth transmis-
sion,” when people who 
are asymptomatic pass the 
virus along. Even if you 
feel fine, your virus could 
be fatal to someone else.

“We go about our day. 
We’ll still send the kids 
to school. We’ll still go to 
work. If we have a little bit 
of a headache or slight fe-
ver, we might take some 
ibuprofen and still go out 
and go shopping,” Shaman 
said.

“You run into hundreds 
of people. And that allows 
the silent transmission of 
respiratory viruses,” he 
said. “It’s flying below the 
radar.

“But if you’re on ‘house 
arrest,’ you reduce your 
contact to a handful of 
people, even fewer,” he 
said.

Fortunately, these hid-
den infections are only 

about half as conta-
gious as symptomatic in-
fections. That’s because 
people aren’t coughing 
and sneezing, spreading 
germs.

Yet they were found to 
be responsible for about 
two-thirds of China’s doc-
umented infections — be-
cause they are so abun-
dant. These findings ex-
plain the rapid geographic 
spread of the disease and 
suggest that control could 
be difficult.

That’s why social dis-
tancing is so important.

“We need to keep people 
apart,” Shaman said.

If China’s numbers are 
applied to the U.S. pop-
ulation, this means we 
have far more than the 
1,629 infections currently 
reported by the U.S. Cen-
ters for Disease Control 
and Prevention. The real 
number would be closer to 
13,000.

Globally, this means 
nearly 1 million people 
are infected, according to 
the team.

The true number of 
infections will only be 
known with better and 
more routine testing, said 
Betz Halloran of the Fred 
Hutchinson Cancer Re-
search Center in Seattle.

“It’s crucial to help slow 
the epidemic” because 
then more people can self-
isolate, she said.

Me a nw h i l e ,  o t he r 
emerging research is re-
vealing new insights about 
the disease:

• The COVID-19 virus 
appears to be more eas-
ily transmitted than sea-
sonal influenza. The “re-
productive number” — the 
number of new infections 
generated from one in-
fected individual — is es-
timated to be 2.5 for this 
virus, which is higher 
than for the flu. In other 
words, each infected per-
son spreads it to 2.5 other 
people. For an epidemic 
to vanish, transmission 
needs to drop below 1.

• While the symptoms 
of flu and COVID-19 are 
similar, COVID-19 seems 
to be causing more severe 
disease. Of infections, 
80% are mild or asymp-
tomatic, 15% are severe 
and require oxygen, and 
5% are critical, requiring 
ventilation. These frac-
tions of severe and critical 
infection would be higher 
than what is observed for 
influenza infection.

• The time between 
cases in a chain of trans-
mission is, on average, 
four days, according to a 
team of scientists from the 
University of Texas and 
France, China and Hong 
Kong.

• Scientists still be-
lieve the “incubation pe-
riod” between infection 
and eradication is two to 
14 days. Symptoms appear, 
on average, five days after 
infection. They start mild, 
then worsen.

• Almost all viruses are 
seasonal, peaking in the 
winter and fading in the 
summer. Will transmis-
sion start to ease up? No 
one knows — but without 
marked changes in behav-
ior, there are suspicions 
it will continue to creep 
along. “One might guess 
it will go down, but not go 
away, in summer months,” 
said Ira Longini Jr. of the 
University of Florida’s 
Center for Statistics and 
Quantitative Infectious 
Diseases.

• Travel restrictions 
work, but only up to a 
point. They delay the 
spread of infection but 
don’t stop it. A recent 
study found that the travel 
quarantine of Wuhan de-
layed the overall epidemic 
progression into mainland 
China by only three to five 
days.

Shutting borders will 
not entirely stop the viral 
spread, say scientists. But 
canceling concerts might.

Contact Lisa M. Krieger 
at 408-859-5306.

Shelter
FROM PAGE 1

By David R. Martin 

and Deepti Hajela

The Associated Press

NEW YORK » How do you 
get to Carnegie Hall? Prac-
tice. And when the corona-
virus cancels the perfor-
mance you’ve been prac-
ticing for? Take it outside.

A group of Oregon stu-
dents decided they were 
going to perform Monday 
in New York City, even if 
it wasn’t quite where they 
had originally planned.

The musicians from the 
Alliance Charter Acad-
emy in Oregon City, Ore-
gon, got word that their 
planned Carnegie Hall 
performance had been 
canceled just before they 
were scheduled to leave.

Some of them decided 
to come anyway and took 
their stringed instruments 
to Times Square, playing 
for the few hardy souls still 
out and about.

“It’s a good message to 
keep going and to teach 
kids to persist even when 
your dreams are crushed,” 
said Anna Mersereau, 41, 
orchestra director at the 
school.

“You don’t stop, you 

make the most of it and 
you take what life gives 
you and you keep going.”

There were tears ini-
tially, she said, but after 
about a day, some students 
figured they were no more 
at risk on the East Coast 
than they were on the West 
Coast, so they came, with 
plenty of hand sanitizer 
and maintaining distance 
between themselves and 
others.

In addition to Times 
Square, they were plan-
ning to play outside Carn-
egie Hall as well.

The kids found the 
bright side of the unusual 
experience.

“We’re always proba-
bly going to remember as 

the trip we were going to 
play at Carnegie Hall but 
now it’s the trip we played 
at Times Square which we 
weren’t planning to do,” 
said Christian Hall, 17.

“Even though that ’s 
kind of a disappointment, 
it’s been a great trip,” he 
said. “I’m happy the way it 
turned out, it would have 
been cool if it would have 
gone the other way, but 
either way it was a great 
trip.”

The new coronavirus 
causes only mild or mod-
erate symptoms, such as 
fever and cough, in most 
people but can cause more 
severe illness and death 
for some, especially older 
adults and people with 
existing health problems. 
The vast majority of peo-
ple recover.

The worldwide outbreak 
has sickened about 175,000 
people and left more than 
6,700 dead.

While nonstop global 
news about the effects of 
the coronavirus has be-
come commonplace, so, 
too, are the stories about 
the kindness of strangers 
and individuals who have 
sacrificed for others.

ARTS

DAVID MARTIN — THE ASSOCIATED PRESS

Musicians from the Alliance Charter Academy in Oregon City, Oregon, perform in Times 
Square on Monday after the coronavirus outbreak canceled their show at Carnegie Hall. 

When outbreak cancels 
performance at Carnegie 
Hall, students play on

“It’s a good 
message to 
keep going and 
to teach kids 
to persist even 
when your 
dreams are 
crushed.”
— Anna Mersereau, 41, Alliance 
Charter Academy orchestra 
director
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seeing a doctor, purchasing 
necessary supplies such as 
groceries and personal hy-
giene products, or provid-
ing necessary care and sup-
plies to family members in 
another household.

How will this be 
enforced?

It’s unclear at this point 
to what extent local author-
ities will enforce the new 
mandate.

San Francisco Police 
Chief William Scott said 
Monday that violation of 
the order is “enforceable 
as a misdemeanor,” but he 
clarified that it would be 
“an absolute last resort.”

If I don’t get to the 
grocery store tonight, 

will I be able to get 
more food later?

If you’re looking at your 
cupboards and are con-
cerned that you won’t have 
enough food to last you un-
til April 7, have no fear.

You are allowed to go to 
grocery stores, which will 
be doing all they can to re-
stock to meet the increased 
demand. 

What’s the deal with 
restaurants?

Restaurants within the 
counties should not be serv-
ing dine-in patrons. 

However, county officials 
said they are encouraged to 
stay open and sell food on 
strictly delivery and take-
out basis.

What will be open?
The order labels “essen-

tial businesses” as:
Grocery stores. Medi-

cal facilities and hospitals. 
Pharmacies. Banks. Gas sta-
tions and auto repair shops. 
Laundromats. Hardware 
stores. Child care facilities 
and educational institu-
tions, though only through 
distance learning. Restau-
rants for delivery or take-
out.

What places are 
expected to close?

Bars, breweries, clubs 
and dine-in restaurants. 
Schools. Gyms and fitness 
centers. Movie theaters, ca-
sinos, live performance ven-
ues and arcades.

Can I still visit my 
friends, significant 
others or elderly 
relatives?

The directive states that 
all nonessential travel is 
prohibited, so technically 
that would include seeing 

friends and significant oth-
ers who may live in another 
housing unit.

Traveling to care for an 
elderly or minor relative or 
another vulnerable person 
in another household is al-
lowed.

Can I go outside for 
a leisurely walk or 
exercise?

Yes, you’re not going to 
get cited if you set foot out-
side for some much-needed 
fresh air.

You can go on a walk or 
exercise or take a pet to do 
its thing outside — as long 
as you maintain good so-
cial distancing practices 
and stay at least 6 feet from 
any other person.

Can I use public 
transportation or 
get on that flight I 
booked?

Public transportation 
will continue to operate for 
those who need to perform 
essential services, but pas-
sengers will have to keep 
at least 6 feet from one an-
other.

Although the order in-
structs people not to travel 
unless it’s essential, oper-
ations at the Mineta San 
Jose International Airport, 
San Francisco International 
Airport and Oakland Inter-
national Airport will not be 
affected.

If I’m losing pay 
because of this new 
measure, what can I 
do?

Whether you can’t go to 
work because you need to 
take care of a child who’s 
no longer in school, or your 
employer was forced to 
close, you have options to 
receive some income.

If your employer shut 

down the business, you 
can f ile an unemploy-
ment insurance claim, 
which will provide par-
tial wage replacement 
payments. 

An executive order issued 
by Gov. Gavin Newsom last 
week waives the typical 
one-week unpaid waiting 
period, which means you 
could start collecting ben-
efits immediately.

Those who cannot report 
to work because they either 
have or were exposed to CO-
VID-19 — and were certified 
by a medical professional — 
can file a disability insur-
ance claim. 

And if you need to skip 
work to care for an ill or 
quarantined family mem-
ber with the disease, you 
can file a paid family leave 
claim.

For more, visit: edd.
ca.gov/about_edd/
coronavirus-2019.htm

Q&A
FROM PAGE 1

“We knew it was going to 
come, but not so drastic and 
not so quick.”

With the prospect of the 
coronavirus spreading ex-
ponentially beyond Santa 
Clara County — one of four 
infected hotspots across the 
country — authorities were 
adamant that people isolate 
themselves in their homes 
through April 7. As San Jose 
Mayor Sam Liccardo put it, 
“History will not forgive us 
for waiting an hour more.”

For those who will lose 
business and paychecks, the 
dire consequences of what 
“shelter in place” really 
means — the enormity and 
historic nature of it — began 
to sink in Monday afternoon.

“I just got a call an hour 
ago,” said Raquel Chun, a 
house cleaner and office 
building custodian from 
Oakland, buying grocer-
ies at Gazzali’s Supermar-
ket in the Eastmont neigh-
borhood. “They canceled 
all of my cleaning jobs this 
week. And now this order to 
stay home for three weeks, 
what am I going to do? I 
still need to get food, I need 
to pay bills, I need to pay 
rent. Landlords don’t wait 
for rent. Kids can’t wait to 
be fed.”

At Comal, a popular 
downtown Berkeley restau-
rant, owner Andrew Hoff-
man was trying to come 
to terms with what the ex-
tended closure of his busi-
ness means to so many.

“It happened so fast it 
hasn’t quite caught up to 
everyone just yet. It’s going 

to become very real to peo-
ple very soon,” he said. “We 
have 125 employees that all 
just lost their job. It’s heart-
breaking.”

Hoffman said he’s giv-
ing away all the remain-
ing food from his coolers 
“that would go bad if it’s 
not eaten” to his employees.

In tiny Port Costa, The 
Warehouse Cafe did the 
same. On Monday, the staff 
put leftover bread, lettuce, 
tomatoes and other vegeta-
bles on a table for neighbors 
in this town of 200 people 
to take for themselves.

“There isn’t really much 
around here, and the gro-
cery stores are being run 
dry,” bartender Scotty Hop-
kins said.

In San Jose, Joe Gilbert, 
30, who owns a hair salon, 
is “freaking out. We only 
make money if we’re doing 
hair.”

For those at highest risk 
of becoming infected, espe-
cially the elderly or those 
with other ailments, the 
lockdown was as reassur-
ing as it was worrisome.

“I think the restrictions 
are good. I’m 70 and I have 
a lung disorder and COPD, 
and I feel like I’m getting 
pneumonia,” said Rick 
Ortega, of Campbell. “We 
have a residence in Scott-
sdale, Arizona, where it is 
warmer, and my son is tell-
ing me I should go there.”

He was also grateful for 
a knock on his door a few 
minutes earlier from neigh-
bor Emily Elert, 37, who 
with her 3-year-old was 
distributing flyers offering 
food and medicine deliver-
ies from her newly gathered 
cadre of volunteers. 

Similar grassroots givers 

were mobilizing across the 
Bay Area, including in the 
East Bay, where 24-year-
old Sarbdeep Sadana was 
reaching out to his friends 
to help the isolated elderly.

“I sent out a group chat 
for calls to aid,” Sadana said 
Monday. “If anyone needs 
groceries, let’s just do it.”

The near lockdown came 
in the form of a legal order 
from the counties of Santa 
Clara, Contra Costa, San 
Mateo, San Francisco, Al-
ameda, Marin and Santa 
Cruz. Any violation or fail-
ure to comply would be 
considered an “imminent 
threat to public health” and 
could be punishable by fine 
or imprisonment.

People can leave their 
homes only to perform “es-
sential activities,” includ-
ing shopping for food or 
helping elderly loved ones, 
or visiting one of the es-
sential businesses defined 
by the counties. Those 
businesses include grocery 
stores, gas stations, banks, 
airports, newspapers, res-
taurants providing carry-
out food, laundry services 
and a few others. 

Outdoor activities, in-
cluding walking, hiking 
and running, are allowed, 
but congregating is not.

The order includes sev-
eral conditions, but by Mon-
day afternoon there was 
still confusion.

“Is it martial law? What 
will happen if I don’t do 
it?” asked Billy Vainer, 34, 
a dentist who was trying to 
digest exactly what the or-
der meant to his daily life.

For him, though, staying 
home won’t be the worst 
thing. His fiancée, Kadee 
Marshall, just flew in Mon-

day morning from Puerto 
Rico.

“In all honesty, if I’m go-
ing to be quarantined,” she 
said, “I’m going to be with 
the person I love the most.”

Runs on grocery stores 
and gas stations continued 
as they have for a week.

But with just hours left 
before the new restric-
tions took effect at mid-
night, and uncertainty over 
which businesses could re-
main open, odd and un-
likely things became essen-
tial: puzzles, chocolate and 
marijuana.

At Oakland’s Walden 
Pond Books, which will 
close its doors for the du-
ration of the order, there’s 
been a run on fiction, staff 
members said Monday.

“A lot of tomes, really 
thick books,” were being 

snatched from the shelves 
as people prepare for isola-
tion ahead, said Kyle Run-
yon, the store’s new-books 
buyer. So were trilogies and 
longer series, “and a lot of 
Stephen King.”

In San Jose, Ingrid 
Kambe was one of a num-
ber of people streaming 
into See’s Candies on West 
San Carlos Street.

“It would be traumatic 
without our Easter candy 
from See’s!” Kambe said.

Kim Bick-Maurischat 
loaded up her car with flow-
ers at Summerwinds Nurs-
ery.

“If I’m going to be home 
for the next two and a half 
weeks, I’m going to plant 
flowers,” the San Jose med-
itation instructor said.

As soon as Alicia Fru-
menti heard Monday’s 

news, she texted her friend 
Brittany Parlanti.

“We gotta go shopping!?” 
she wrote.

Parlanti, who lives in 
Pleasant Hill, texted back, 
“OMG, I’m on my way.”

As difficult as the situa-
tion is for so many people, 
some tried to boost spir-
its in the final hours before 
mandatory closure.

In Oakland, The Heart 
and Dagger Saloon in the 
Grand Lake neighborhood 
planned to host a “quaran-
tina wine mixer” with spe-
cial guest bartenders. The 
bar would be open until 
11:30.

Staff writers Jim 
Harrington, Martha Ross, 
Thomas Peele and Nate 
Gartrell contributed to 
this report.

Closures
FROM PAGE 1
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Patrick Danforth receives a flyer from Emily Elert about the Campbell Self Quarantine 
Support Network, which helps get food and supplies to people who need to stay inside.

ing this.”
Across the seven coun-

ties, many businesses will 
be ordered to close, and 
residents will be allowed 
to leave their homes only 
for “essential” reasons 
from 12:01 a.m. on Tuesday 
through April 7. 

Essential reasons in-
clude getting health care, 
shopping for groceries and 
supplies, caring for family 
members and exercising 
outdoors.

“I recognize that this 
is unprecedented,” Santa 
Clara County Health Offi-
cer Dr. Sara Cody said Mon-
day. “If I had thought last 
Friday’s announcement (to 
close schools) was hard, this 
one is exponentially harder. 
But we must come together 
to do this. We know we need 
to do this, and we know we 
need a regional approach. 
We all must do our part.”

And in a sign of how se-
rious the crisis is becom-
ing, Santa Clara County 
announced two additional 
deaths due to the corona-
virus on Monday — two 
men, in their 50s and 80s, 
died at hospitals Sunday — 
doubling the death count 
in California’s hardest hit 
county.

Some other large urban 
areas have considered sim-
ilar restrictions on public 
movements in recent days, 
including New York, where 
the National Guard was de-
ployed to help quell an out-
break in the suburb of New 
Rochelle.

The latest orders go much 
further than the increas-
ingly restrictive federal, 
state and local guidances 
about the virus released in 
recent days. Santa Clara, 

San Francisco and San Ma-
teo counties last week or-
dered schools closed. On 
Friday, Santa Clara County 
barred public and private 
gatherings over 100 people 
with restrictions in place 
for assemblies of 35 to 100. 

Gov. Gavin Newsom, who 
last week urged a statewide 
ban on gatherings of more 
than 250 people, over the 
weekend urged bars and 
nightclubs to close, restau-
rants to limit service and 
older residents not to leave 
home.

Monday’s announcement 
came in legal orders from the 
health officers in the seven 
counties as well as Berke-
ley, which has an indepen-
dent health office. Officials 
said the directives could be 
extended longer than three 
weeks or amended to end 
sooner, as needed.

Businesses allowed to op-
erate during the lockdown 
include supermarkets, 
pharmacies, gas stations, 
convenience stores, health 
care offices, child care fa-
cilities, banks, hardware 
stores and laundromats. 
Restaurants will be allowed 
to operate, but only for de-
livery and take-out service.

Nonessential gatherings 
of any number are banned, 
but public transit will con-
tinue operating for essential 
travel as long as travelers 
keep 6 feet apart. Nonres-
idents will be able to travel 
to return to their homes 
outside the Bay Area.

In addition, governments 
will continue to provide 
health, law and order, san-
itation and other essential 
services.

Marin County Health Of-
ficer Matt Willis said that 
“essential things we need 
will be available to us.”

“Grocery stores will re-
main open,” Willis said. 
“You can get your medicine 
from your pharmacy, you 
can still visit your doctor. 
We can all expect to expe-
rience some cabin fever. You 
can still walk your dog.”

Health officers acknowl-
edged Monday how difficult 
the extraordinary measures 
will be for families already 
struggling to cope with the 
rapid upending of their 
lives, between children told 
to stay home from school, 
businesses urging employ-
ees to work from home and 
events canceled. But they 
said the dire threat of the 

outbreak makes a regional 
response necessary.

“We are in a rough place, 
and we are going to have 
difficult times ahead of us,” 
San Mateo County Health 
Officer Scott Morrow said. 
“The measures we’re put-
ting in place are tempo-
rary, but they will last lon-
ger than any of us want. 
This is the time to unite as 
a community, come to each 
other’s aid and dig really 
deep to find your best in-
ner self and pull out all the 
compassion, gratitude and 

kindness you can.”
The guidance, they said, 

comes after substantial in-
put from the Centers for 
Disease Control and Pre-
vention and best practices 
from health officials around 
the world.

Grant Colfax, the direc-
tor of San Francisco’s De-
partment of Public Health, 
said health officers from 
the counties conferred over 
the weekend and concluded 
that they needed to put in 
place the new restrictions 
as soon as possible.

“Every hour counts,” Col-
fax said. “The evidence tells 
us that now is the time to 
implement this step.”

San Francisco Police 
Chief William Scott said 
that violation of the order 
is “enforceable as a misde-
meanor” but added “that is 
an absolute last resort.”

“We’re looking for volun-
tary compliance,” he said. 
“If we do get called to those 
situations, we’re going to 
try to educate the public.”

Homeless people will not 
be subject to the order, al-
though officials encouraged 
them to seek shelter and 
said they would work with 
state officials to maximize 
resources available for the 
homeless population.

The new orders exclude 
three Bay Area counties — 

Sonoma, Napa and Solano. 
Representatives of those 
counties did not respond 
to questions about whether 
they would follow suit. They 
have reported some of the 
fewest cases, with Napa 
still listing no infections 
Monday. 

Santa Cruz County, which 
is not part of the nine-
county Bay Area, made the 
decision to join the shelter-
in-place order Monday after 
nine confirmed cases.

The restrictions follow 
new data showing increas-
ing local transmission of 
coronavirus, the health of-
ficers said. The cases con-
firmed in the Bay Area ac-
count for more than half of 
California’s total — and ex-
perts believe there are likely 
many others in the region 
that haven’t been discov-
ered yet due to a lack of 
testing.

The pandemic has sick-
ened more than 167,000 
people in more than 151 
countries, half of them in 
China, and killed more 
than 6,600. The Bay Area 
has been at the center of the 
viral outbreak in the state 
and is one of the nation’s 
hotspots for infections, with 
the first case reported Jan. 
31 and a cruise ship stricken 
with infections departing 
Oakland on Monday. There 
are at least 335 confirmed 
cases statewide and nine 
deaths.

Of the region’s counties 
ordering shelter in place, 
by Monday Santa Clara 
County had 138 confirmed 
cases, San Mateo 42, San 
Francisco 40, Contra Costa 
34, Alameda 18, and Marin 
and Santa Cruz nine each.

Also Monday, Newsom is-
sued a new executive order 
to help prevent evictions 
during the pandemic. 

The order gives local gov-
ernments the authority to 

halt evictions for renters and 
homeowners, aims to slow 
foreclosures, and helps keep 
utilities running for resi-
dents affected by COVID-19.

In addition, the state Leg-
islature passed a $1.1 billion 
coronavirus spending pack-
age, fulfilling an emergency 
request from Newsom. The 
money will go to efforts 
like opening new hospitals, 
cleaning schools and child 
care facilities, purchasing 
health care equipment, and 
housing homeless people in 
hotels.

Monday also marked the 
start of widespread school 
closures affecting about 
half of districts around the 
state, including Santa Clara, 
San Mateo and Santa Cruz 
counties, with many at-
tempting to teach students 
online. New York City and 
Los Angeles — the nation’s 
two largest districts — also 
are closing.

Experts say keeping peo-
ple apart is the best way to 
stop the virus’ deadly ad-
vance.

“If everybody was suc-
cessfully quarantined for 
two weeks, that would put 
a substantial dent in the 
transmission of the virus,” 
Siegel said. “It’s valid rea-
soning, but we don’t know 
the extent to which that will 
work.”

Barring a turnaround in 
the numbers of new cases 
and deaths, the Bay Area 
and other hard-hit areas 
could face even stricter 
measures going forward, 
Siegel predicted.

“You can look at the tra-
jectory of policy in other 
countries,” he said, “and 
it’s my expectation that it’s 
going to become more re-
strictive.”

Staff writer Robert 
Salonga contributed 
reporting. 

Virus
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San Jose Mayor Sam Liccardo and Santa Clara County 
Sheriff Laurie Smith talk before a news conference Monday 
in San Jose announcing a shelter-in-place order.
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Now that we’re all trying to practice social
distancing and home isolation, the Hammer
Theatre Center is doing its part to provide
some in-home entertainment.
The Swiss mime troupe Mummenschanz

was supposed to have shows at
the downtown San Jose theater,
but now it can’t have audiences.
Instead of canceling, the Ham-
mer is going the tech route. It
live-streamed Monday’s per-
formance for ticketholders and
planned to do the same with to-
night’s show.
The show, titled “you & me,”

is described as a surreal theat-
rical experience that features glowing crea-
tures and props, manipulated by unseen per-
formers.
“In these dark times, we hope these perfor-

mances by Mummenschanz will keep spirits
high,” Hammer Theatre Center General Man-
ager Chris Burrill said.

PIZARRO

Show going on —
live-streamed from
Hammer Theatre
to viewers at home

SalPizarro
Columnist
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By Louis Hansen
lhansen@bayareanewsgroup.com

Real estate agents have can-
celed professional meetings,
seen clients show up in masks,
and resorted to fist bumps and el-

bow nudges instead of their tra-
ditional social currency — firm
handshakes and longish hugs.
Home tours and weekend open

houses remain on track, Bay Area
agents say, but crowds of 200
guests visiting homes in hot Sil-
icon Valley neighborhoods are
likely to diminish as the corona-
virus lockdown continues.
Early signs suggest the spread

of the virus could be pumping
the brakes on the reaccelerating

Bay Area housing market.
“It’s going to start resonat-

ing,” said Greg Mathers, a Red-
fin agent in the East Bay. “I do
expect it to change pretty soon.”
Real estate sales, rentals and

leasing are a $445 billion in-
dustry in California. In the Bay
Area, residential real estate has
been a major driver in personal
wealth for property owners dur-
ing nearly a decade of record
price growth.

The Bay Area residential mar-
ket rebounded in January and
February, with robust demand
and scarce inventory pushing up
prices after a slowdown in 2019.
The median sale price in Jan-

uary for a single-family home
in the seven-county region hit
$865,900, with prices rising
year-over-year by 6.3% in San
Mateo County, 2.7% in Santa
Clara County, 2.6% in Alameda
County and nearly 1% in Contra

Costa County, according to Zil-
low
But in recent days, national

and state real estate associations
have issued health safety guide-
lines for the hyperpersonal and
glad-handing industry.
The National Association of

Realtors suggested agents have
sellers do a deep cleaning of the
property before and after show-
ings, and provide hand sanitizer

REALESTATE IMPACT

Could the virus bite the housingmarket?
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Agents expect fewer
sales, more days on
market during lockdown

ByPaul Rogers
progers@bayareanewsgroup.com

An employee at Silicon Valley’s
largest water district has tested
positive for the coronavirus, and
at least eight other employees,
including CEO Norma Camacho,
were in self-quarantine as a re-
sult.
The employee at the Santa

Clara Valley Water District —
a public agency that provides

drinking water and flood protec-
tion to 2 million residents from
Mountain View to San Jose to Gil-
roy — works in the communica-
tions department.
The employee, who began

showing symptoms March 2 but
did not return to district offices
after Feb. 29, remains hospital-
ized.
The employee is not involved

with the treatment or delivery of
drinking water, and that service
continues uninterrupted, officials
at the district, also known as Val-
ley Water, said Monday.
“As Valley Water continues

to monitor the outbreak of CO-

VID-19, we want to reassure
our community that this virus
is not impacting the safety of
your drinking water, or our abil-
ity to supply water in Santa Clara
County,” Camacho said in a state-
ment.
“In addition, Valley Water is

committed tomaintaining a high
level of service as Santa Clara
County responds to COVID-19.
We will continue to provide a re-
liable supply of safe, clean drink-
ing water to residents and busi-
nesses in Santa Clara County. We
will continue to balance our oper-
ations as part of the critical pub-
lic infrastructure system role our

agency plays, while also balanc-
ing the health and safety of our
employees.”
Camacho and other water dis-

trict officials attended a public
event with the employee on Feb.
29 in Mountain View, before they
knew he was sick, to celebrate the
opening of a new flood basin and
baseball field at McKelvey Park.
The ribbon-cutting event,

which 500 people attended, was
to open the new field for Moun-
tain View Little League, which
the water district designed as a
flood protection project to serve
as an overflow basin to protect
houses near Permanente Creek

during major winter storms.
Water district officials learned

last week that the employee had
tested positive. They contacted
Santa Clara County Public Health
Department officials and had
crews deep clean office areas and
conference rooms where the em-
ployee had worked.
Eight employees at the district

who had worked closely with the
ill staff member have been under
self-quarantine, said Rick Cal-
lender, chief of external affairs
at the agency. None has tested
positive, he added.
Health of f icia ls recom-

CORONAVIRUS

Water district worker tests positive; CEO, other employees self-quarantine
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MARCO HARTMANN — MUMMENSCHANZ

The Swiss mime troupe Mummenschanz is live-
streaming its surreal theatrical show “you & me”
on account of the coronavirus.

Valley Water officials say
treatment, delivery of
water will not be disrupted

By LouisHansen
lhansen@
bayareanewsgroup.com

Attention all shoppers:
Just stop it. Please.
California grocers are urg-

ing coronavirus-obsessed
customers to take a deep
breath and put those seven
extra tins of tuna fish and
three-month supply of toilet
paper back on the shelves.
There’s plenty of groceries
in the supply chain — and,
if you give them a chance,
your local grocers will even-
tually deliver it to you.
“The supply is there,” said

Dave Heylen, spokesman for
the California Grocers Asso-
ciation.
The group represents

roughly 80% of grocery re-
tailers in the state, including
Costco, Whole Foods, Ral-
ey’s, Albertson’s and Safe-
way. “It’s a fluid situation.
Right now, we feel very con-
fident we’ll be able to meet
the needs if customers don’t
overbuy.”
The spread of coronavi-

rus has spun Bay Area shop-
pers into a frenzy. They are
emptying shelves, stretch-
ing lines outside doors and

PANICBUYING

Stop overbuying, grocers say:
There’s enough to go around
Even online grocers find themselves in ‘pure operational hell’ over coronavirus fears

JANE TYSKA — STAFF PHOTOGRAPHER

Obed Edukere, of Nigeria, who has been visiting a friend in Oakland for about a month, shops at Gazzali’s Supermarket in
Oakland on Monday. Shoppers are emptying shelves, stretching lines outside doors and hoarding nonperishable products.

NHAT V. MEYER — STAFF PHOTOGRAPHER

Shoppers look for goods at Zanotto’s Family Market in
San Jose on Monday during shelter-in-place restrictions.GROCERIES»PAGE2

Diamond Certified Expert Contributor
Helpful Expertise from Owners of Local Top Rated Companies

Val Toland: Jumping in With Both Feet
By JAMES FLORENCE, Diamond Certified Resource Reporter

As an officer in the Air Force, Val Toland had been contemplating a
long-term career in the military. However, following a spontaneous
visit with a relative, he found himself poised to jump into an
entirely different livelihood. “In 1979, I was stationed in Omaha,
Nebraska, when my wife’s mother unexpectedly passed away,” he
remembers. “After attending the funeral in Washington, we drove
down south to get out of the snow and stopped in Pleasanton to
visit my Uncle Joe. He had just started a pool company about six
months earlier, and he asked if I’d like to come out and help him
build the business...Continued at www.dccert.org/valtoland

Val’s Expert Tip
Swimming Pool Structure
To ensure long-term stability, a pool’s
structure must be carefully designed and
built with high-quality materials. Pools
located on hillsides or amid irregular
soil conditions will require additional
engineering. Wherever your new pool is
located, be sure to hire a qualified builder
that’s familiar with correct procedures.
Read more tips and find local companies rated
Highest in Quality and Helpful ExpertiseTM at
www.diamondcertified.org

Val Toland
Owner, Classic Pools
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mend two weeks of self-
quarantine for people 
who have come into con-
tact with those who have 
the coronavirus, and that 
time period has expired 
for all of them, including 
Camacho.

“Everybody who was in 
close contact with the em-
ployee was put on self-quar-
antine,” Callender said. 
“That ended on Saturday.”

It is not known how the 
employee became infected. 
The employee had not trav-
eled to China, Italy, Seattle 
or other places where there 
have been significant out-
breaks, he said.

Callender said water dis-
trict officials have been in 

contact with city leaders in 
Mountain View.

City officials have not be-
come sick or know of any 
others who might have be-
come sick, said Shonda 
Ranson, a Mountain View 
city spokeswoman.

“There wasn’t a lot of 
handshaking. We were in a 
big large open space,” said 
Ranson, who was at the 
event. “Nobody was close 
together for any length of 
time. There were no rec-
ommendations from the 
county health department 
for people who were there 
to quarantine.”

One of the district’s seven 
elected board of directors, 
Gary Kremen, was at the 
event and went into in self-
quarantine at home. Kre-
men said two weeks have 
passed since his last con-
tact with the employee on 

Feb. 29. “I’m feeling good,” 
he said. “I’m not showing 
any symptoms.”

Kremen said that when 
he found out the water dis-
trict employee had tested 
positive, he called Moun-
tain View Mayor Margaret 
Abe-Koga, who was at the 
ribbon-cutting near the em-
ployee.

“I said someone at the 
event tested positive for the 
virus,” Kremen said. “She 
was concerned.”

On Thursday, Moun-
tain View declared a local 
emergency due to the CO-
VID-19 virus, which many 
other cities and the state of 
California have done. The 
city has opened its emer-
gency operations center, 
canceled events at facili-
ties like the Mountain View 
Center for the Performing 
Arts, shifted to video con-

ferences for meetings, and 
distributed hand sanitizer 
and disinfectant wipes at 
public counters and to city 
employees.

The water district, a 
public agency based in San 
Jose, has 825 employees. 
Many are working from 
home. But essential em-
ployees who cannot work 
from home, including work-
ers at the district’s three 
drinking water treatment 
plants, continue to report 
to work.

Facilities are being 
cleaned more often, and 
employees are washing 
hands regularly and staying 
6 feet apart, Callender said.

A water district board of 
directors meeting sched-
uled for today will continue, 
Callender said. But it will be 
broadcast by video confer-
ence, and public attendance 

will be limited due to Gov. 
Gavin Newsom’s orders lim-
iting the size of public gath-
erings.

A previously scheduled 
discussion about how the 
district will react to a fed-
eral order last month that it 
must drain Anderson Res-
ervoir starting Oct. 1 due to 
earthquake safety risks has 
been delayed, he said.

The reason: Two wa-
ter district employees who 
were working on the proj-
ect fell ill and self-quaran-
tined. One tested negative 
for the coronavirus, and 
the other is awaiting test 
results. It is unclear if they 
came into contact with the 
employee who tested posi-
tive, he added.

The water district man-
ages 10 reservoirs in Santa 
Clara County, along with 
three water treatment 

plants, a recycled wa-
ter purification center, 
a water quality labora-
tory, nearly 400 acres of 
groundwater recharge 
ponds and more than 275 
miles of streams.

If any of the district’s 
drinking water plant op-
erators become sick with 
the coronavirus, there are 
other employees at the 
agency who are certified 
to do those jobs and could 
be shifted over, Callender 
said.

“There has been no dis-
ruption to our ability to 
deliver drinking water,” 
added Kremen. “We don’t 
foresee one. But we are try-
ing to take precautions. We 
are treating this extraordi-
narily seriously.”

Contact Paul Rogers at 
408-920-5045.

Water
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hunting multiple shops for 
cleaning and paper prod-
ucts and other staples. 
Customer demand also is 
overwhelming online de-
livery services and creating 
an immediate demand for 
drivers, stockers and check-
out clerks.

Six Bay Area counties on 
Monday announced shelter-
in-place restrictions for the 
next three weeks. Health 
officials deemed grocery 
stores and pharmacies es-
sential services and al-
lowed them to keep regu-
lar hours.

The great unknown of 
the pandemic — how long 
people will self-quarantine, 
when new county, state and 
federal guidelines will fur-
ther restrict movements — 
have pushed demand to his-
toric levels.

Heylen said grocers and 
suppliers have been confi-
dent about getting goods 
to market. Major com-
panies have contingency 
plans for continuing ser-
vice during local emergen-
cies like earthquakes, hur-
ricanes and tornadoes, he 
said. The virus is different, 
however, because it’s strik-
ing nationwide.

The association has en-
listed local elected lead-
ers to tell consumers that 
by overbuying, they may 
be taking supplies more 
urgently needed by their 
neighbors.

But Heylen said that 
overall, supply remains 
strong. Online customers 
may see some uncertainty 

in deliveries, he said, since 
volume is high and the ser-
vices are relatively new.

Local grocers have been 
taking cues from the Cen-
ters for Disease Control 
and Prevention, limiting 
contacts and deep-clean-
ing throughout the stores. 
Some workers show up in 
gloves and masks.

School closings have 
put a further crimp on the 
workforce, as employees 
look after their children in-
stead of running the meat 
departments and ringing 
up customers.

Online grocers have 
seen business surge 30% to 
60% week-over-week, said 
Pradeep Elankumaran, co-

founder and CEO of Farm-
stead. “The online grocery 
world is generally not ready 
for this kind of spike,” he 
said. “It’s pure operational 
hell.”

The San Francisco-based 
Farmstead has been man-
aging orders for fresh pro-
duce among its 1,500 sta-
ples but plans to double its 
workforce from 70 avail-
able warehouse workers 
and drivers.

Safeway said Monday 
that it will be hiring more 
than 2,000 workers for its 
Safeway, Andronico’s, Vons 
and Pak’nSave retail stores. 
The openings are available 
in Northern California, Ha-
waii and Nevada.

Elankumaran said the 
crisis will push Farmstead 
and other online grocery 
services to hone their busi-
ness and expand their mar-
ket. “It’s a challenging time 
for everyone,’ he said.

Traditional brick-and-
mortar stores have been 
limiting purchases of cer-
tain items for days, partic-
ularly sanitizers, cleaning 
products and toilet paper. 
Many have been cutting 
hours to allow for restock-
ing and cleaning.

Product selection varies 
between Safeway stores, 
and workers are doing their 
best to restock and clean, 
according to the company. 

“As products run low, 
we are replenishing them 
just as soon as the supply 
chain allows,” said com-
pany spokeswoman Wendy 
Gutshall.

Fred Zanotto, vice pres-
ident of operations at the 
family grocer Zanotto’s, 
said demand has been un-
like anything he’s seen in 
his career. Even in the af-
termath of the 1989 earth-
quake, shoppers were able 
to line up and purchase ne-
cessities.

In the past week, Zanot-
to’s has placed signs on 
shelves for certain prod-
ucts asking shoppers to 
limit their purchases. “The 
demand is high for every-
thing,” he said.

But Zanotto said em-
ployees at the family’s four 
stores have been steadfast 
in showing up for work, 
and customers have been 
generally good-natured and 
understanding.

One shopper brought 
a basket of seven peanut 
butter jars. Zanotto asked 
if she really needed them 
all. The woman answered 
she was shopping for her 
neighbors.

“The only scary thing is 
just the unknown,” he said. 
“You just don’t know.”

Contact Louis Hansen at 
408-920-5043.

Groceries
FROM PAGE 1

JANE TYSKA — STAFF PHOTOGRAPHER

Berta Avalos, of Oakland, buys a few of the last tortillas as she shops at Gazzali’s 
Supermarket at Eastmont Center in Oakland on Sunday.
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and soap throughout the 
bathrooms and house. 

Some sellers have post-
poned putting their homes 
up for sale.

The pandemic is still in 
the early stages — hitting 
core Silicon Valley commu-
nities harder than most in 
the country — and scant 
data is available to give a 
precise picture of its im-
pact on the residential real 
estate industry.

Early surveys suggest 
the virus is slowing home-
buying activity and raising 
concern among real estate 
professionals. About half of 
the California agents sur-
veyed last week expected 
the pandemic to have a 
negative impact on home 
sales and make it take lon-
ger for homes to sell, ac-
cording to a poll released 
by the California Associa-
tion of Realtors. Roughly 
4 in 10 agents predicted 
lower prices.

About a quarter of real 

estate agents reported 
clients delaying a home 
search or listing, and more 
than one-third said clients 
asked questions about 
coronavirus and the mar-
ket, the survey found.

But any negative effects 
of the virus on homebuy-
ing could be counteracted 
by historically low interest 
rates, allowing buyers to 
stretch budgets much fur-
ther. This month, mortgage 
rates fell to an all-time low 
3.13%, down from 3.8% in 
January.

Elliot Eisenberg, part-
ner economist  w ith 
MLSListings, said the 
stock market retreat could 
hurt home sales in the Bay 
Area more than almost 
anywhere else. Tech work-
ers with income depen-
dent on equity grants often 
sell stock to accumulate 
the large down payments 
needed to get into a Sili-
con Valley home.

“If the stock market stays 
down there for a while,” 
Eisenberg said, “this could 
begin to eat away at the 
confidence of buyers.”

Social distancing and 

self-quarantines hinder 
human interactions, de-
spite technology that can 
replace some face-to-face 
meetings.

“Every interaction is 
trading,” Eisenberg said. 
“The economics of it isn’t 
good.”

Early data from Red-
fin shows some slowing in 
the Bay Area and in Seat-
tle, which also has been hit 
hard by the virus, but de-
mand is still better than it 
was last year.

Redfin chief economist 
Daryl Fairweather said de-
mand remains strong in 
the two virus-stricken re-
gions and some technology 
makes it easier to perform 
real estate shopping and 
buying online. But there’s 
still uncertainty, she said.

“I don’t think anyone re-
ally knows how long this 
will last,” she said.

Economists at the Na-
tional Association of Real-
tors also say foreign invest-
ments could take a short-
term hit, particularly if 
fewer Chinese buyers go 
house-hunting in Califor-
nia. But the market share 

of Chinese buyers in the 
state had dropped in recent 
years, from 8% in 2014 to 
3.9% last year, according to 
the association.

Several major housing 
and real estate gatherings 
— the lifeblood of an indus-
try constantly seeking con-
tacts, clients and future cli-
ents — have been canceled 
or postponed.

The crisis also has 
touched nonprofit hous-
ing efforts in the region. 
Housing Trust Silicon Val-
ley, a major funder of af-
fordable housing construc-
tion, canceled its annual 
investors briefing confer-
ence last week. The event 
raised $320,000 last year, 
and the nonprofit hoped to 
highlight more ambitious 

efforts this year with a $50 
million grant from Apple.

Instead, workers bus-
ily packaged up 700 boxes 
of chocolates intended for 
event attendees so they 
could hand-deliver the 
sweets to supporters.

Agents say that despite 
the spread and growing 
warnings, business has 
continued as the muscu-
lar local economy drives 
strong demand for first-
time homebuyers.

Coldwell Banker agent 
Ramesh Rao, based in Cu-
pertino, has not seen a no-
ticeable slowdown in open 
house traffic at Silicon Val-
ley properties.

But, he said, some sell-
ers have delayed plans to 
list properties and oth-
ers shared concerns about 
the falling stock market. 
“I see more psychological 
changes,” Rao said.

A sign at an open house 
at a new luxury neigh-
borhood, Orchard Park in 
Palo Alto, alerted guests to 
a few simple rules: Stay 6 
feet away from the agent, 
don’t touch doorknobs, ta-
bletops or counters, and 

avoid other shoppers. 
Agent Michael Dreyfus of 
Golden Gate Sotheby’s said 
the protocols will extend to 
all client meetings, private 
showings and home tours.

Redfin agent Mathers, 
based in Walnut Creek, saw 
lots of coronavirus chatter 
on Nextdoor and heard 
more from his colleagues, 
but until recently the vi-
rus spread had no visible 
impact on his business, he 
said.

A new client called 
Thursday to cancel a strat-
egy session and home tour, 
he said. The client was con-
cerned about the virus and 
decided to postpone his 
search.

“It’s a relationship busi-
ness. People work with 
people they know, like and 
trust,” Mathers said. If a 
client would rather do busi-
ness over the phone or keep 
a safe distance at meetings, 
he’s willing to accommo-
date. Instead of a hand-
shake, he said, “right now, 
I’ll elbow them.”

Contact Louis Hansen at 
408-920-5043.

Housing
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Tickets to watch the 
live-stream show online 
at 7:30 p.m. are available 
for $10 at hammertheatre.
com or by calling 408-
924-8501. Patrons who al-
ready have tickets should 
be contacted by the Ham-
mer box office with in-
structions on how to re-
deem their tickets (and get 
reimbursement). 

The Hammer plans to 
also live-stream the New 
Ballet’s March 28 show, 
“Fast Forward.”

This won’t be the South 
Bay’s first example of live-
streamed entertainment 
during the COVID-19 cri-
sis. The folks at Come-
dySportz San Jose live-
streamed their Saturday 
night show on Facebook 
from an audience-less au-
ditorium at 3Below The-
atres in downtown San 
Jose. Viewers were en-
couraged to send in im-

prov suggestions and 
votes through the social 
media site.

It doesn’t look like live-
streaming is in the cards 
for two upcoming live pro-
ductions at 3Below. “A 
Statue for Ballybunion,” 
the comedy by former San 
Jose Mayor Tom McEn-
ery that was scheduled to 
open tonight has been in-
definitely postponed. 

And Guggenheim En-
tertainment’s produc-
tion of “Schoolhouse Rock 
Live!,” which was to open 
April 4, also has been 
knocked off the schedule 
for now.

Like other arts groups 
and nonprofits, 3Be-
low owners Shannon and 
Scott Guggenheim hope 
patrons help keep the 
venue going by buying gift 
cards now to use when ev-
erything gets back up and 
running.

COMMUNITY MATTERS » 
Crises like the one we’re 
all facing brings out the 
bad and the good in peo-

ple. We’ve seen the bad 
with empty store shelves 
and heated arguments 
over rolls of toilet paper, 
but the good has been 
very good. 

Neighborhood email 
lists are filled with people 
offering to grocery shop 
or pick up meals for their 
older or ill neighbors, 
sharing strategies for 
keeping kids home from 
school engaged and edu-
cated, and even offering 
to keep an eye on young-
sters whose parents can’t 
be away from work.

Zanotto’s Family Mar-
kets, which has four lo-
cations in San Jose and 
Sunnyvale, is offering to 
shop for and provide curb-
side pickup for custom-
ers who are ill or over age 
60 and concerned for their 
health. 

They’re also asking 
those who don’t fall into 
those categories to limit 
their shopping visit to one 
person per family to keep 
stores from getting too 
crowded. And, yes, they’re 

working on getting more 
toilet paper.

Tony & Alba’s Pizza and 
Pasta on Stevens Creek 
Boulevard is going the ex-
tra step for folks over 70 
and quarantined at home 
who live in their delivery 
area — roughly bounded 
by El Camino to the 
north, Campbell Avenue 
to the south, Lawrence 
Expressway to the west 
and Meridian Avenue to 
the east. 

They can request a free 
“take-and-bake” pizza, 
which will be delivered 
to their house. (Because 
there are only two deliv-
ery drivers, the free orders 
may take a day to fulfill.)

Co-owner Bianca Val-
lorz said thousands of 
people have shared Tony 
& Alba’s Facebook post 
and the restaurant has re-
ceived donations all across 
California to help feed el-
derly in the community. 
“During a time when sup-
ply hoarding is rampant, 
this is a wonderful act of 
the community banding 

together to help the most 
vulnerable,” she said.

ACTIVITY REPORT » No real 
surprise, but the San Jose 
Museum of Art has tem-
porarily closed its doors 
and is suspending off-
site education programs 
through April 17. 

The museum joins 
the Winchester Mys-

tery House, Happy Hol-
low Park & Zoo and the 
Tech Interactive as major 
San Jose attractions that 
are shut down, follow-
ing Santa Clara County 
Health rules banning 
large gatherings.

Contact Sal Pizarro 
at spizarro@
bayareanewsgroup.com.

Pizarro
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“It’s a 
relationship 
business. People 
work with people 
they know, like 
and trust.”
—Greg Mathers, a Redfin agent 
in the East Bay

It’s time to stand up for your favorite businesses, restaurants and more. Name your pick in any

of our 119 categories — Best golf course, Best day spa, Best pizza and 116 others — in the 19TH
ANNUAL THE MERCURY NEWS BEST IN SILICON VALLEY reader poll.

Vote for your favorite business!

www.BestInSV.com/voting
(Online voting from Monday, March 2 through Sunday, April 5)

See the winners in a
Special Advertising Section
in The Mercury News on

Sunday, June 21.

HURRY
VOTE NOW!
Starting 3/2
and ends 4/5

19TH
ANNUAL

READER’S CHOICE AWAR
DS

#bestinSV

DONATE YOUR CAR
Wheels For Wishes

Benefiting

Make-A-Wish®
Greater Bay Area

* 100% Tax Deductible

* Free Vehicle Pickup ANYWHERE

* We Accept Most Vehicles Running or Not

* We Also Accept Boats, Motorcycles & RVs

WheelsForWishes.org
* Car Donation Foundation d/b/a Wheels For Wishes. To learn more about our programs or

financial information, call (213) 948-2000 or visit www.wheelsforwishes.org.

Call: (408) 620- 4566
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