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Wait online, 
not in line 
for county 
services

Whether at the grocery 
store, bank, gas station, 
pharmacy or in fast food 
restaurants, waiting in 
lines is an ever-present 
part of American life, 
with one study estimat-
ing people spend more 
than 117 hours of their 
lives in lines. 

Nevada County hopes 
to change that.

The Nevada County 
Community Develop-
ment Agency is joining 
with the county’s Health 
and Human Services 
Agency to provide a 
virtual line management 
system, QLess, which 
aims to reduce wait times 
for services in those de-
partments by allowing 
people to sign in to a vir-
tual line on the web, via 
text or with an Android 
or iOS app.

The county has con-
tracted with QLess to 
provide services for the 
Health and Human Ser-
vices Agency since 2015, 
but in its new three-year, 
$36,450 contract decided 
to include the Communi-
ty Development Agency 
after the agency saw an 
increase in traffic with 
customers requiring ad-
ditional permitting and 
project review demands 
in the last year.

“We are committed to 
improving the experi-
ence we offer at Nevada 
County (Community 
Development Agency,)” 
said Barbara McAllaster, 
administrative analyst, in 
a release. “Smart tech-
nology solutions like 
QLess are a huge benefit 
for our customers and 
our organization. By im-
proving how customers 

Grants now 
available for 
local nonprofits

The Bessie Minor Swift 
Foundation announced 
today that it is accepting 
grant applications from 
nonprofit organizations in 
Nevada County. 

Grants will be awarded 
to select nonprofits that 
promote literacy; reading 
and writing skills and pro-
grams in the languages; 
sciences; and interdisci-
plinary areas.

Applications will be 
accepted through Feb. 
15 and recipients will be 
announced on May 1. The 
fund will consider applica-
tions for grants requesting 
a minimum of $500 and a 
maximum of $3,000.  

The Bessie Minor Swift 
Foundation awards grants 
to organizations that 
provide direct service 

to help with the imple-
mentation or expansion 
of literacy programs for 
children who are below 
grade level or experienc-
ing difficulty reading, and 
also to develop reading 
and writing skills at all 
age levels. The foundation 
supports STEM (Science, 
Technology, Engineer-
ing and Mathematics) 
and STEAM (Science, 
Technology, Engineering, 
Arts and Mathematics) 
as well. The foundation 
also occasionally supports 
programs for adults.

More than $600,000 in 
grants has been awarded 
since 2008. The founda-
tion prefers to consider 
grants for programs in-
stead of grants strictly for 
purchase of technology. 

‘Tragic’
A drone operator with the Nevada County District Attorney’s office wraps up a flyover of the scene. 

A 25-year-old man shot 
and killed during a New 
Year’s Day confrontation 
with law enforcement had 
recently been released 
from custody after an inci-
dent reportedly involving 
a concealed handgun and 
statements that he wanted 
to commit suicide by cop.

Nevada County Sheriff 
Shannan Moon and Grass 
Valley Police Chief Alex 
Gammelgard released a 
video message Thursday 
afternoon that identified 
Gabriel Justin Strickland 
as the deceased, saying 
officers shot him after he 
pointed what appeared to 
be a weapon at them. They 
later discovered it was an 
Airsoft rifle. 

Sheriff ’s Deputies Bran-
don Tripp and Taylor King, 
as well as Grass Valley Po-
lice Officer Brian Hooper, 
were placed on paid ad-
ministrative leave after the 
shooting. The three will 
need to be cleared to re-
turn to duty by the District 
Attorney’s Office, sheriff ’s 
spokesman Andrew Trygg 
said.

“I do not believe there 
is any timetable right now 
as far as how long (they 
will be on leave),” Nevada 
County Assistant District 

Attorney Chris Walsh said 
in an email.

Moon in the statement 
laid out a timeline of the 
“rapidly evolving incident” 
that ended in Strickland’s 
death.

Both Moon and Gam-
melgard extended their 
condolences to Strickland’s 
family.

“The loss of his life is 
tragic,” Moon said.

At 12:46 p.m. Wednes-
day, the first 911 call came 
in regarding a man walk-
ing with a shotgun on his 
shoulder on Squirrel Creek 
Road. A sheriff ’s depu-
ty responded to the area 
within two minutes, Moon 
said. 

At about the same time, 
a Grass Valley police of-
ficer was flagged down 
about Strickland, who at 
that point was on Oak 
Street.

The deputy saw a man 
in black in the road with 
what appeared to be a 
shotgun, refusing to drop 
the weapon, Moon said.

“The weapon he was 
holding was a black Airsoft 
rifle,” said Walsh, whose 
office is heading the inves-
tigation into the shooting. 
“It appears that there used 
to be an orange tip on the 
muzzle of the rifle that 

Man shot, killed after pointing 
Airsoft rifle at law enforcement
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WEATHER Homicide suspect arrested 
after manhunt at Tahoe

INCLINE VILLAGE, Nev. — 
A 20-year-old suspect in a 
New Year’s Day homicide 
was arrested Thursday 
after a manhunt near Lake 
Tahoe.

Sean Purdy is suspect-
ed of killing his father, 
52-year-old Lance Purdy, 
at the family residence in 
Pine Grove. He was arrested 
near Incline Village after 
deputies received a tip from 
an Uber or Lyft driver who 
picked him up.

So far, he’s only been 
charged with obstructing 
justice and resisting arrest. 
He was booked into the 
Washoe County Jail in Reno 
while Amador County dep-
uties continue investigating 
the homicide.

Authorities launched a 
search with a K-9 unit and 
helicopter after Purdy’s 
cell phone was tracked to 
the Tahoe area and he was 
spotted at an Incline Village 
convenience store about 
1 a.m.

— Associated Press

Sylvia Stoutner
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Authorities have identified Gabriel Strickland, 25, as the 
man fatally shot by officers on New Year’s Day. According 
to officials, Strickland had an Airsoft gun that resembled 
an actual weapon.

Law enforcement personnel on Thursday afternoon 
continue their investigation into the officer-involved fatal 
shooting at Oak Street and Walker Drive. The incident 
occurred New Year’s Day.
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600 Freeman Lane, Grass Valley

530-273-8515
trippsautobody.com

65 YEARS! Since 1954, Tripp’s Auto 
Body Shop has been proud
to serve Nevada County.

You are the BEST CUSTOMERS and we look forward 
to many more years to come!
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experience wait times, 
we also provide a more 
productive and positive 
environment for our staff 
members.”

With the QLess app, 
people can sign in to lines 
for Health and Human 
Services programs at 
both the Brighton Greens 
Resource Center and Eric 
Rood Administrative Cen-
ter. Services include those 
for veterans, Woman 
Infant and Children, child 
support and children’s 
behavioral health. People 
can also sign in for ser-
vices like cannabis com-
pliance, environmental 
health, code compliance 
and public works at the 
Eric Rood Administrative 
Center’s Community De-
velopment Agency. 

QLESS
The app uses historical 

customer data to estimate 
approximate wait times 
— providing information 
about how many people are 
currently in lines — and 
sends users a text, call or 
app notification as they 
approach their turn. How-
ever, the service starts with 
wait times manually input 
before it analyzes data 
to make it more precise, 
meaning the more peo-
ple use it and the longer 
QLess is used by the county, 
the more accurate it will 
become. The program will 
also provide the county 
with reports and statistics 
to determine busiest times, 
customer return rates and 
no shows. The app provides 
the ability to add more time 
to the queue if people aren’t 
ready to take their turn, if 

they have not yet arrived to 
the lobby, for example. 

“We are pleased to part-
ner with Nevada County 
CDA, helping the organi-
zation take a major leap 
forward with its customer 
service,” founder and CEO 
of QLess Dr. Alex Bäcker 
said in a release. “We allevi-
ate stress and improve the 
customer experience, and 
I’m proud that our software 
is being used in such a won-
derful manner.”

County customers can 
also use the service by tex-
ting JOINCDA to 530-212-
7471 or from their website 
— www.mynevadacounty.
com/2886/Get-in-Line. 
Both agencies will also have 
kiosks for signing in their 
respective lobbies.

While virtual lines can 
allow customers to spend 
less time in lobbies, they 
do have their down sides. 

According to Cornel Uni-
versity researcher Jamol J. 
Pender, people often leave 
virtual lines without logging 
out from the app, making 
the line seem longer than 
it is and effectively discour-
aging others from signing 
up due to the inflated wait 
times. Pender suggests a 
system that could antici-
pate how many users will 
abandon their place in line 
would make systems more 
effective. 

However, as Massachu-
setts Institute of Technology 
researcher Richard C. Lars-
en points out, even despite 
the inaccuracy, a shorter 
than anticipated wait time 
can lead to greater overall 
customer satisfaction.

To contact Staff Writer John 
Orona, email jorona@
theunion.com or call 
530-477-4229.

SERVICES
From page A1

The foundation also favors 
awarding grants to orga-
nizations that do not have 
access to large fundraising 
budgets and are local in na-
ture. Grants are made only 
to nonprofit organizations 
certified as tax exempt. 
More information is avail-
able on the website. 

The Bessie Minor Swift 
Foundation was formed 
by the owners and founder 
of Swift Communications, 
the company which owns 
and operates The Union 
and www.theunion.com. 
Bessie Minor Swift was 
mother of Philip Swift, the 

founder of Swift Commu-
nications. Bessie was born 
in Onaga, Kansas, on June 
29, 1887. She was raised in 
Kansas City, Missouri, and 
then moved to Blackburn, 
Missouri, where she taught 
school in a one-room 
schoolhouse. Phil Swift re-
called that the importance 
of education was reinforced 
throughout his upbringing, 
not so much through state-
ments or concrete expec-
tations, but more through 
the example of his mother’s 
interest in English, reading, 
history and music. Phil 
Swift died in November. 

Nonprofit organizations 
in the area are encouraged 
to apply.

GRANTS
From page A1

FROM PAGE ONE & BEYOND THE COUNTY

Nationalist Turkish lawmakers voted 325-184 at an emergency session in favor of a one-year mandate allowing the 
government to dispatch troops amid concerns that Turkish forces could aggravate the conflict in Libya and destabi-
lize the region.

ASSOCIATED PRESS PHOTOS

Turkish lawmakers authorize 
sending troops to fight in Libya

ANKARA, Turkey — 
Turkey’s parliament on 
Thursday authorized the 
deployment of troops to 
Libya to support the U.N.-
backed government in 
Tripoli that is battling forc-
es loyal to a rival govern-
ment seeking to capture 
the capital.

Turkish lawmakers voted 
325-184 at an emergency 
session in favor of a one-
year mandate allowing the 
government to dispatch 
troops amid concerns that 
Turkish forces could aggra-
vate the conflict in Libya 
and destabilize the region.

The Tripoli-based gov-
ernment of Libyan Prime 
Minister Fayez Sarraj has 
faced an offensive by the 
rival regime in the east and 
forces loyal to commander 
Gen. Khalifa Hifter. The 
fighting has threatened to 
plunge Libya into violent 
chaos rivaling the 2011 
conflict that ousted and 
killed longtime dictator 
Moammar Gadhafi.

Turkish President Recep 
Tayyip Erdogan said last 
month that Sarraj request-
ed the Turkish deployment 
after he and Sarraj signed 
a deal that allows Anka-
ra to dispatch military 

experts and personnel to 
Libya. That deal, along 
with a separate agreement 
on maritime boundaries 
between Turkey and Libya, 
has led to anger across the 
region and beyond.

Ankara says the deploy-
ment is vital for Turkey to 
safeguard its interests in 
Libya and in the eastern 
Mediterranean, where 
it finds itself increas-
ingly isolated as Greece, 
Cyprus, Egypt and Israel 
have established exclusive 

economic zones paving 
the way for oil and gas 
exploration.

“A Libya whose legal gov-
ernment is under threat 
can spread instability to 
Turkey,“ ruling party legis-
lator Ismet Yilmaz argued 
in defense of the motion. 
“Those who shy away from 
taking steps on grounds 
that there is a risk will 
throw our children into a 
greater danger.”

The government has not 
revealed details about the 

possible Turkish deploy-
ment. The motion allows 
the government to decide 
on the scope, amount and 
timing of any mission.

Erdogan and U.S. Pres-
ident Donald Trump held 
a telephone conversation 
and discussed the situation 
in Syria and in Libya, the 
Turkish president’s office 
said soon after the vote. A 
brief statement said they 
discussed “the importance 
of diplomacy in solving 
regional issues.”

By Suzan Fraser
Associated Press

Erkan Bas, a lawmaker of the opposition Workers’ Party, shows a map of a divided 
Libya before Turkey’s parliament authorized the deployment of troops to Libya to sup-
port the U.N.-backed government in Tripoli to battle forces loyal to a rival government 
that is seeking to capture the capital.

was broken off prior to the 
shooting that made it ap-
pear more realistic.”

One more deputy and 
two Grass Valley officers 
arrived at the scene and 
for six minutes worked 
to convince Strickland to 
drop his weapon, Moon 
said.

An officer deployed a 
Taser, Moon said, adding, 
“Unfortunately, this was 
ineffective.”

Strickland then point-
ed his weapon direct-
ly at officers, who dis-
charged their weapons, 
she said. First aid was 
rendered but Strickland 
was pronounced dead at 
Sierra Nevada Memorial 
Hospital.

“A preliminary examina-
tion of the decedent shows 
he was hit five to six times 
by gunfire,” Walsh said. 
“We will have more pre-
cise information after the 
autopsy.”

According to Walsh, the 
autopsy will be performed 
today, and toxicology tests 
also will be conducted.  

Gammelgard said the 
District Attorney’s Office 
will ensure the investiga-
tion remains independent, 
adding that its investiga-
tors will be taking mul-
tiple witness statements, 
reviewing hours of footage 
from vehicle-mounted 
and body-worn cameras 
and analyzing “significant” 
forensic evidence from the 
scene.

The investigation is in 
its very early stages, Gam-
melgard said, warning 
it could take months to 
complete.

“We will release video 
footage when available,” he 
said, adding both depart-
ments will conduct inter-
nal reviews of the use of 
force in relation to policies 
and procedures.

Strickland had been out 
of custody less than 48 
hours at the time of the 
shooting, court records 
indicate.

On Dec. 27, Grass Val-
ley police responded to a 
report of a man harassing 
customers at a laundromat 
and were told that Strick-
land had been making 
“suicide by cop” state-
ments, Sgt. Jason Perry 
said at the time.

Officers tried to evalu-
ate Strickland and then 
attempted to take him 
into custody, but he began 
fighting officers before 
being handcuffed. During 
a search, officers located 
drug paraphernalia and 
a .22-caliber handgun, as 
well as ammunition, in his 
pockets, Perry said.

A criminal complaint 
was filed charging Strick-
land with possessing a 
loaded firearm while 
under the influence, being 
a felon in possession of a 
firearm and ammunition, 
and resisting arrest. 

His bail had been set 
at $300,000, but at his 
arraignment Monday, a 
Nevada County Superior 
Court judge granted him 
pre-trial release. Strick-
land was released from 
custody that day and was 
scheduled to return to 
court on Jan. 23.

To contact Staff Writer 
Liz Kellar, email lizk@
theunion.com or call 
530-477-4236.

SHOOTING
From page A1

Officials with the Department of Justice, Nevada County 
District Attorney’s and Sheriff’s offices continued to work 
the scene of Wednesday’s officer-involved fatal shooting 
in Grass Valley.
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Nonprofit Organizations are a lot like

…except nonprofits don’t usually have 
a lot of money in the bank  

ROCKSTARS
Grant applications from certified  
tax-exempt, nonprofit organizations  
are now being accepted.  
Applications ranging 
from $500 to $3000  
will be considered.

DEADLINES: 
• Grant Application Deadline: 
Saturday, February 15, 2020
• Grant Awards Announcement: 
Friday, May 1, 2020 

APPLICATIONS:
To apply, please visit the Bessie Minor Swift Foundation 
website at: www.bessieminorswift.org 

theunion.com 

The Bessie Minor Swift Foundation funds programs  
that emphasize literacy, reading and writing, science  

and interdisciplinary areas. Apply now to achieve 
rock star status in your hometown!


