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much larger counties like Los Angeles 
County and San Diego County are not 
providing in-person service. In fact, Los 
Angeles County has postponed assess-
ment appeals while San Diego County 
is offering virtual appeals hearings. The 
employees say either could be done in 
Santa Clara County.
 Both the employee who spoke to The 
Weekly and the petitioners say in many 
instances the Assessor is missing is a key 
component of the Santa Clara County 
Public Health order, which says, “All 
workers who can do their jobs from home 
are required to work remotely.” 
 “99 percent of the time we’re on Mi-
crosoft Teams calls or Skype calls, there’s 
not really a lot we do in person so there’s 
not really a good reason for us to be in the 
office,” said the employee.
 A Public Health spokesperson con-
firmed the county health rules apply to all 
businesses in Santa Clara County, even 
government agencies. 
 Stone believes the health order is miss-
ing a key component.
 “What is absent from that health or-
der is you should have as many people 
teleworking as you can, but it doesn’t say, 
at the highest level of productivity,” said 
Stone. “So I agree, people can work from 

home, but we can’t accomplish our essen-
tial responsibilities if all of those people, 
all of the time work from home…you can 
work from home, but you can’t work pro-
ductively enough to generate $5.1 billion 
with a revenue a year.”
 The employees disagree. They say 
they met the July 1 deadline for property 

assessments while working from home and 
that should be proof enough that working 
from home is feasible. 
 “I think that he [Stone] should take into 
consideration that we’ve proven we can do 
the work remotely. That 95 percent of the 
work that we do can be done remotely and 
that we’ve proven that,” said the employee.

 Stone says it was the nine months 
before that helped them reach the deadline.
 “They conveniently forget about the 
nine months, where we didn’t have CO-
VID-19,” said Stone. “So, all the prepa-
ration for nine months up to the [July 1 
deadline], if we were teleworking all that 
nine months, that’s what they’re asking 
for. We would be even the worst. So next 
March, we would be in a worse position 
that we were this March.”
 Stone says his office has agreed to rea-
sonable accommodations for 17 employees 
who have verified medical issues, but he 
says just being concerned isn’t a good 
enough reason to not come to work.
 “I’m sorry, we’re not a social service or-
ganization. We’re an assessor’s office,” said 
Stone. “Just not feeling safe is not a reason 
for us to allow somebody to do something 
that doesn’t accomplish the objective.”
 Stone feels teleworking does not and 
cannot accomplish the objective.
 “I’ve done extensive research on tele-
working, it reduces productivity almost 
everywhere that it has been happening,” 
said Stone.
 “I think he [Stone] needs to take his 
people’s feelings into consideration,” said 
the employee. “I don’t really feel that 
they are concerned. I think they are more 
concerned about the business, obviously, 
than their people.”

County Assessor’s Office Employees Feel 
Unsafe Returning to Work
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Employees at the Santa Clara County Assessor’s Office say they are being told to return to work 
despite the fact that they have proven that they have the ability to do the work from home
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 The homeless are no longer out of 
sight, out of mind in Cupertino. An esti-
mated 20 homeless people are encamped 
in plain sight along two narrow roadside 
stretches of land on the east side of N. 
Wolfe Road, between Homestead Road 
and Stevens Creek Boulevard. 
 Beginning around late February, blue 
tarps, tents, overloaded grocery carts, 
suitcases, chairs, plastic water jugs, pro-
pane gas tanks, camp stoves, ice coolers, 
bicycles, stuffed animals and an American 
flag have lined the roadway near the on and 
off ramps of Highway 280. 
 The two homeless camps are in poi-
gnant contrast to Apple’s flagship head-
quarters just a stone’s throw away. The 
multi-story Hamptons Apartment Homes 
and luxury hotels are within close view.
 “We understand that many city resi-
dents are concerned about this situation,” 
said Cupertino Mayor Steven Scharf. “We 
are as well and are focused on the safety 
of both the community and the unhoused 
people in the encampments.” 
 One encampment is on Caltrans prop-
erty, under the jurisdiction of the California 
Department of Transportation. The other is 
on City of Cupertino property.

 “It’s a complex situation that we’re 
trying to address to the satisfaction of 
all,” said Deborah L. Feng, the Cupertino 
native who has been City Manager since 
June of 2019.
 The Center for Disease Control advises 
that clearing homeless encampments can 
increase the potential for infectious disease 
spread. Its guidelines state that if individual 
housing options are not available, people 
living unsheltered or in encampments on 
public property are to remain and shelter 

where they are. 
 People are thought to have migrated 
to Wolfe Road after being displaced from 
camps elsewhere that were disbanded 
before the shelter in place order.
 In a legal show of compassion, in 
September of 2018, the U.S. Ninth Circuit 
Court of Appeals, which governs West 
Coast states, ruled that people cannot be 
criminalized for sleeping outside on public 
property in the absence of adequate alterna-
tives. It would violate the Eighth Amend-

ment ban on cruel and unusual punishment.
 “Our goal is still to get [the homeless] 
moved safely and to a safer place,” said 
Feng. Moving them to hotels, however, 
would be at the expense of the City.
 In the meantime, to ensure sanitary 
conditions both for the health and well-
being of the encampment members and 
of those living nearby, on June 11 the City 
of Cupertino placed a portable toilet and 
a handwashing station in each camp. The 
City covers the monthly rental and servic-
ing fee of about $1,500, plus twice weekly 
trash removal by Recology.
 This installation was not possible until 
a safe location was determined. Sufficient 
space is needed to allow waste and trash 
removal trucks to pull off Wolfe Road, out 
of the flow of traffic, to service the units. 
 Also, social organizations offer option-
al services, including COVID-19 testing. A 
Santa Clara County Sheriff’s Department 
officer checks daily on the camps. 
 Feng says that the City continues 
to work with CalTrans, the Santa Clara 
County Office of Supportive Housing and 
other organizations to find solutions to the 
complex situation. 
 “We know that we need to come up 
with a long term solution and are working 
toward that end,” said Sharf.

The Dilemma of Homeless Encampments 
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The homeless encampment in front of the Hamptons Apartment complex in Cupertino


