
@smdailypress              @smdailypress              Santa Monica Daily Press              smdp.com

Crime Watch
In a knot over a pretzel.
Page3 

Plaza lawsuit
A lawsuit has been filed to 
prevent the project from 
proceeding.
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BRENNON DIXSON
SMDP Staff Writer

Shares of Santa Monica-based 
healthcare company GoodRx 
soared 53% on the stock’s first day 
of trading Wednesday and by week’s 
end had a market capitalization of 
nearly $20 billion.

The company, whose app 
helps consumers save money on 
prescriptions and other healthcare 
services, raised a total of $1.3 billion 
in its initial public offering—$944 
million from shares sold by the 
company and the remainder in 
shares held by pre-IPO investors.

GoodRx is an online platform 
that catalogs coupons, which 
consumers can use at pharmacies to 
lower the price of their prescriptions. 
GoodRx generates the vast majority 
of its revenue from the prescription 
coupons, which are available to use 
at more than 70,000 pharmacies 
across the country.

The company estimates that 18 
million consumers could not have 
afforded to fill their prescriptions 
without the savings provided by 
GoodRx, according to its prospectus, 
which details the company’s plan to 
use the lion’s share of this week’s 
IPO proceeds to support the growth 
of the business.

GoodRx was founded in 2011, 

CLARA HARTER
SMDP Staff Writer

Laurie Searle loves Santa 
Monica, so much so that she has 
the City’s logo tattooed on her 
wrist. 

What she doesn’t love is dealing 
with a broken front door lock, 
collapsed lobby ceiling, defective 
plumbing, flooding, breakins, and 

squatters in her rent-controlled 
building, which is under the 
management of Miller & Desatnik. 

When Searle moved into 927 
2nd St in 2008 she was thrilled 
to acquire a rent-controlled unit 
just one block from the beach, 
but that joy faded over the years 
as the building fell into disrepair, 
management became less 
responsive, and tenants started 

moving out. Today only six of 
fifteen units remain occupied as 
the security and hygiene issues 
grow more dire. 

“Every tenant has been in the 
building for over a decade but 
the collapse of responsibility, 
especially during COVID, with 
such extreme emergencies like 

Tenants face mold, flooding, 
broken locks, and break-ins in 

rent-controlled unit

Clara Harter  
DILAPIDATED: The building, located just blocks from the beach, is in disrepair according to tenants.

State expands 
financial    

protections
DON THOMPSON 
Associated Press

California on Friday created 
what supporters call its own 
nation-leading, state-level version 
of the federal Consumer Financial 
Protection Bureau after critics said the 
Trump administration significantly 
weakened national protections.

The legislation that Gov. Gavin 
Newsom signed into law changes 
the existing Department of Business 
Oversight into the Department of 
Financial Protection and Innovation 
in what proponents said is the first 
such move by any state.

The current department regulates 
a significant part of the financial 
services industry, including banks 
and credit unions. But the expanded 
version will add oversight authority 
over debt collectors, debt settlement, 
credit repair and check cashing 
services, consumer credit reporting, 
retail sales financing and rent-to-own 
contracts.

“We need the state to lead as the 
federal government is pulling away 
from financial protection,” Newsom 
said.

Proponents said the change 
will boost consumer protections 
by expanding the department’s 
ability to require accountability and 
transparency in the state’s financial 
system while increasing equal access 
to affordable credit.

Richard Cordray, who was the 
federal bureau’s first director under 
former President Barack Obama 
from 2012 to 2017, said he and 
other consumer advocates began 
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being trapped or having to jump over a fence 
to get to the place they feel safe is neglectful, 
unlawful, and downright despicable. No one 
should have to endure that,” said Searle.

Within the past two weeks a leak flooded 
the lobby, caused a portion of the ceiling to 
collapse, and trapped a disabled tenant in his 
first-floor unit for three days. 

Tenants alerted management about a leak 
on the 3rd floor in early August and Searle 
has made four plumbing-related maintenance 
requests since June. On Saturday Sept. 12, 
two tenants called the Miller & Desatnik 
emergency maintenance line and no one 
came until Wednesday, according to Searle. 
Water from the ceiling flooded the lobby, 
temporarily preventing the first floor tenant, 
who uses a walker and relies on Meals on 
Wheels deliveries, from leaving his unit. 

Miller & Desatnik sent a plumber on Sept. 
20, after the Fire Department had responded 
to a call on the collapsed ceiling earlier that 
morning. A portion of ceiling was removed to 
allow the wood beams to dry and on Sept. 22 
a representative from Miller & Desatnik told 
the Daily Press, “We cleaned up everything 
yesterday, and we are fixing all the issues.”

The 3rd floor unit where the lobby leak 
originated is filled with furniture, grime, food 
remains, and possessions that have not been 
cleared since the unit was last occupied over 
ten years ago. 

Another vacant unit has a dripping ceiling, 
falling paint, and mold growing in the living 
room, kitchen, and bathroom. According to 
the CDC, exposure to mold can cause stuffy 
noses, cough, wheezing, red or itchy eyes or 
skin. 

In addition to plumbing issues, tenants 
have dealt with a jammed front door lock 
and faulty callbox for over a year. Searle 
has submitted eight lock-related maintenance 
requests since May 15.

Because the front lock frequently jams, 
tenants often prop open the door so that 
they can access their home and receive mail. 
This has led to squatters, unit breakins, and 
defecation in communal areas. When the 
door is not propped tenants have had to enter 
by climbing over a side gate.

A representative at Miller & Desatnik 
stated, “We’ve replaced the intercom system 
4x, it is again brand new, we fix the gates 
almost every month. Transients come to the 
building and break things or prop doors open, 
break the locks. Transients intermittently 
break-in, also occupy some vacancies we have 
to change locks every other month, causing 
stoppages and drain issues. We attend to all 
calls immediately. I am sure you are aware that 
transient/homeless trespassing properties is a 
prevalent issue throughout Santa Monica.”

There is a new callbox but according to 
Searle it is not connected to the door or lock 
and therefore remains inoperable. According 
to Searle, there has never been an issue with 
the gates, so she is unclear why management 
would say they have been fixed almost every 
month. She claims homeless people don’t 
break-in, but walk-in because the door is 
often propped open and have squatted in 
the building because many vacant units are 
unlocked.

“I have spent hours and days making 
exhausting calls, climbing fences to get into 
the building, cleaning the lobby floor so that 
John in unit #1 can leave with his walker 
or pick up his meals on wheels at the front 
door,” said Sealy. “The homeless problem is 
a problem, but they can make it a lot better 
by keeping us safe and keeping the locks safe, 
cleaning the toxic mold from the empty units 
and caring for the property.” 

A representative from the Santa Monica 
Police Department, acknowledged that 
homelessness is an issue in the City, but said 
that it is not always connected to break-ins. 

“The biggest homeless related problems 
would be encampments and situations where 
a homeless person may be involved with 
mental health issues and there may be a 
disturbance out on the street. It would be very 
inaccurate of me to say that any time there is 
a break-in it is homeless related; that is not 
correct. Does it happen among the homeless 
population? Yes, but it’s not the main issue,” 
said Saul Rodriguez, Commander of the 
SMPD Special Operations Division. 

On Sept. 15 Searle filed a petition for a rent 
deduction with the Rent Control Board. If 
granted, this would lower her rent until Miller 
& Desatnik address the building’s issues.  
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a year after co-founder Doug Hirsch went to 
a pharmacy to pick up some drugs and was 
given a bill for $450, Hirsch wrote in the SEC 
filing.

“I searched the internet and found that 
while I could compare prices for TVs or plane 
tickets, there was no guidance to help me to 
understand what healthcare should cost. I had 
stumbled into an inefficient, massive market 
that Americans, with or without insurance, 
had no ability to navigate,” the letter states. 
“I told my friend Trevor about my pharmacy 
experience, and we agreed that consumers, 
insured or not, desperately needed tools to 
sort through our confusing, frustrating, and 
expensive healthcare system. We also learned 
that physicians, medical professionals, and 

pharmacists across the country were likewise 
frustrated when patients couldn’t afford their 
prescribed treatments.”

There were multiple ways patients could 
save on their prescriptions, but virtually 
nobody knew about them, Hirsch added. That’s 
all changed within a decade as consumers are 
more empowered and better informed than 
ever before  

“Millions of Americans — including many 
medical professionals — rely on GoodRx’s 
#1 ranked app to find affordable healthcare,” 
he said at the conclusion of the company 
introduction. “So far, we’ve saved Americans 
an estimated $20 billion on prescriptions 
and medical services… As much as we’ve 
accomplished in the past decade, we recognize 
that there is a tremendous amount of work — 
and opportunity — ahead of us.”
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pushing for such state-level agencies after the 
Trump administration backtracked on the 
federal protections put in place after the Great 
Recession of 2008.

“California is such an important market 
and such a leading state that what is done in 
California will set the tone across the country,” 
Cordray said. “It will not only influence 
financial companies that will find it hard to 
operate differently elsewhere than they operate 
in California — so they’ll have to meet higher 
standards — but it will also set an example that 
other states may well be inclined to follow.” 

The state-level agency “will be critical for 
California families” regardless of whether 

Trump is unseated in the November election, 
said the bill’s author, Assemblywoman Monique 
Limón.

Newsom’s office said the expanded agency 
will include dozens of investigators and 
attorneys to oversee financial institutions and 
punish financial predators.

It was one of a dozen consumer protection 
bills Newsom approved as he races against next 
week’s deadline to act on several hundred bills 
sent to him by lawmakers.

Consumer Reports said the state’s new 
Student Borrower Bill of Rights will also provide 
the nation’s strongest protections in that area.

Others will license debt collectors and 
prohibit for-profit colleges from creating non-
profit corporations to avoid student protections 
and state regulations.
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Citywide
SMCLC files lawsuit over massive 4th and Arizona project

The Santa Monica Coalition for a Livable City (SMCLC) filed a lawsuit in Los Angeles Superior 
Court challenging the City’s failure to abide by the Surplus Land Act. The Act requires the City to 
offer publicly owned land for affordable housing, park and recreational or open-space purposes 
before negotiating with a developer to privatize public land for commercial development.

“Residents have been forced to sue because the City refused to follow the law. This is the only 
remaining major parcel of publicly-owned, undeveloped land in our downtown and the City is 
negotiating to privatize it. Public land should be used for a public purpose,” says Diana Gordon, 
SMCLC’s co-chair.

SMCLC said the City’s conduct demonstrates the abiding hold that developers and those 
special interests that benefit from their projects have over our city government; a hold so strong 
that the City Council has put aside its professed support for affordable housing and open space.

“The City is plowing ahead with a highly controversial commercial development, centered on 
yet another luxury hotel and more office space,” Gordon continued. “This is unacceptable: Our 
city needs affordable housing and needs more open space. SMCLC’s lawsuit seeks to compel 
the City to pursue these community priorities on our public land.”

The lawsuit asks the court to issue a peremptory writ of mandate, requiring the City to stop 
its negotiations with the developer of the 4th and Arizona project and comply with the Surplus 
Land Act. 

Beverly Grossman Palmer, a partner of Strumwasser & Woocher, represents SMCLC. Ms. 
Palmer is a well-known expert on land-use and environmental law and a long-time resident of 
Santa Monica.
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