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Little in our lifetime has caused more confusion, discord and fear than COVID
narratives presented by those we are
The Orange County Register, we determined early in the pandemic that we could serve our 
readers best by gathering and presenting data that would help readers understand what was 
happening in a clear and apolitical manner.

  

Our California coronavirus tracker 
18, 2020, and has been published every day since, serving the readers of the Register, our other 
10 Southern California News Group 
throughout California.  

  

developments in simple prose and rich visuals. Even when Snibbe (and later Wei and Rowan) 
stepped in to help with the burden, the task was onerous.

  

This non-traditional approach to explanatory journalism was embraced by readers, many of whom 
consider it the most important part of each day’s paper. “
find the page!” reader Donald Kannenberg wrote in an email.
Tracker every day!” This is but one example. The tracker fast became the most popular feature 
we’ve ever launched, and Goertzen continues a constant dialog with readers via a newsletter and 
Facebook page -- as well as some so
about what works best on the track
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Little in our lifetime has caused more confusion, discord and fear than COVID-
narratives presented by those we are supposed to be able to trust only added to the chaos. At 
The Orange County Register, we determined early in the pandemic that we could serve our 
readers best by gathering and presenting data that would help readers understand what was 

and apolitical manner. 

Our California coronavirus tracker -- a full page of graphics, charts and tables 
18, 2020, and has been published every day since, serving the readers of the Register, our other 
10 Southern California News Group publications and other Media News Group publications 

The team -- launched and led by Register art 
director Jeff Goertzen collaborating first with 
Register artist Kurt Snibbe and later with Bay 
Area News Group’s Paiching Wei and H
Blair Rowan -- compiles data from each of 
California’s 58 counties to explain to readers 
the status of the pandemic in the state and 
close to their homes. The tracker constantly 
evolves to reflect new ways California makes its 
determinations about coronavirus policies to 
keep readers informed and provide critical 
context to current events in a manner that is 
easy to read and digest. 
 

Producing the daily tracker has been no easy 
feat. In the beginning, Goertzen worked seven 
days a week in relentless service to our 
subscribers, each day collecting the latest 
numbers and rendering the most recent 

ple prose and rich visuals. Even when Snibbe (and later Wei and Rowan) 
stepped in to help with the burden, the task was onerous.  

traditional approach to explanatory journalism was embraced by readers, many of whom 
part of each day’s paper. “I wanted to let you know how excellent I 

reader Donald Kannenberg wrote in an email. “I seek out, read and save the 
Tracker every day!” This is but one example. The tracker fast became the most popular feature 
we’ve ever launched, and Goertzen continues a constant dialog with readers via a newsletter and 

as well as some socially distanced meetings for coffee -- to seek their feedback 
cker and how he better can use it to keep them

-19, and myriad 
supposed to be able to trust only added to the chaos. At 

The Orange County Register, we determined early in the pandemic that we could serve our 
readers best by gathering and presenting data that would help readers understand what was 

a full page of graphics, charts and tables -- launched March 
18, 2020, and has been published every day since, serving the readers of the Register, our other 

publications and other Media News Group publications 

launched and led by Register art 
director Jeff Goertzen collaborating first with 
Register artist Kurt Snibbe and later with Bay 
Area News Group’s Paiching Wei and Harriet 

compiles data from each of 
California’s 58 counties to explain to readers 
the status of the pandemic in the state and 
close to their homes. The tracker constantly 
evolves to reflect new ways California makes its 

oronavirus policies to 
keep readers informed and provide critical 
context to current events in a manner that is 

Producing the daily tracker has been no easy 
feat. In the beginning, Goertzen worked seven 
days a week in relentless service to our 
subscribers, each day collecting the latest 
numbers and rendering the most recent 

ple prose and rich visuals. Even when Snibbe (and later Wei and Rowan) 

traditional approach to explanatory journalism was embraced by readers, many of whom 
I wanted to let you know how excellent I 

“I seek out, read and save the 
Tracker every day!” This is but one example. The tracker fast became the most popular feature 
we’ve ever launched, and Goertzen continues a constant dialog with readers via a newsletter and 

to seek their feedback 
hem informed. 



  

As the pandemic worsened, options increased to find how broad areas were affected, but our 
daily tracker remained the ultimate option for the latest numbers and trends in California and each 
of its counties. Orange County readers also received a county-specific tracker -- included in the 
supplemental material -- to explain what was happening in their hometowns. 

  

The daily tracker may not be typical of entries in this category, but 2020 was not a typical year. 
Our team provided an exceptional, sustained public service with the in-depth research, clear 
presentation and lucid reporting that made the tracker indispensable to readers in a sustained 
effort over 289 days of 2020 and which continues into the new year. 

  

For this tremendous work, we proudly nominate Jeff Goertzen, Kurt Snibbe, Paiching Wei and 
Harriet Blair Rowan in the category of Public Service Journalism for the California Journalism 
Awards. 

  

Sincerely, 

Editors of The Orange County Register 

 

 
  



 

 

 
 
Coronavirus tracker: Evolution of the pandemic captured in our pages 
Art director Jeff Goertzen walks readers through the changes in how we tracked the pandemic as 
we learned more and California used different data to determine what parts of our communities 
could remain open or must close. 
(Username: judges@scng.com; password: forawards2019) 
 
 
 
Archives of all our trackers for 2020 
 
Tracker_archives_1225_1231.zip 
Tracker_archives_1217_1224.zip 
Tracker_archives_1211_1216.zip 
Tracker_archives_1211_1216.zip 
Tracker_archives_1201_1204.zip 
Tracker_archives_1125_1130.zip 
Tracker_archives_1116_1124.zip 
Tracker_archives_1114_1115.zip 
Tracker_archives_1108_1113.zip 
Tracker_archives_1101_1107.zip 
Tracker_archives_1024_1031.zip 
Tracker_archives_1016_1023.zip 
Tracker_archives_1009_1015.zip 
Tracker_archives_0927_1008.zip 
Tracker_archives_0916_0926.zip 
Tracker archives 0907_0915.zip 
Tracker archives 0916_0925.zip 

Tracker_archives_0821_0827.zip 
Tracker_archives_0813_0820.zip 
/Tracker_archives_0728_0803.zip 
Tracker_archives_0715_0727.zip 
Tracker_archives_0318_0331.zip 
Tracker_archives_0401_0420.02.zip 
Tracker_archives_0421_0508.02.zip 
Tracker_archives_0509_0519.zip 
Tracker_archives_0520_0525.02.zip 
Tracker_archives_0526_0531.zip 
Tracker_archives_0601_0608.02.zip 
Tracker_archives_0609_0615.02.zip 
Tracker_archives_0616_0623.01.zip 
Tracker_archives_0624_0630.zip 
Tracker_archive_0701_0706.zip 
Tracker_archives_0707_0714.zip 

 
  



 



 

Reader Allison Koopman says she started putting the daily trackers on her wall as a joke but soon 
decided to monitor the progress of the pandemic by continuing to hang and study them.  

 

An email from two readers on June 19, 2020 

 
My dear Southern California News Group, 
 
Thank you so much for creating and publishing the Daily Tracker for the Coronavirus daily tracker. 
You will never know how critical Your Work is to our culture and daily lives. When this virus is 
taking out our friends world wide, we can be informed about their world and the advancements in 
fighting the coronavirus and truly flattening the curve. We take in the visuals, research our 
families’ and friends results. We cannot travel to be with them, but we have a better idea of our 
world so that virtually we can reach out and care personally. I am 3rd generation So Californian, 
but family all over with friends sick with the virus around the world, certainly I am typical. 
 
Our world, culture and government needs your work and support of creating a better safer future. 
Your daily tracker stops ignorance and brings hope as well. Now more than ever we need this 
information to continue to fight the battle. Too many are giving up, and as WWII we need these 
rallying cries to continue to not give up, not to lose the fronts that have been gained.We need this 
support to keep us out of harm, wearing masks, keeping social distancing and caring for others in 
this world.  
 
Not to mention we need this Coronavirus daily tracker to care for others, To see how NY is doing, 
to be informed about Brazil, India, Italy...to have global eyes of compassion and to live our lives so 
as not to harm society. It is great to have details about Orange County, but the rest of the globe is 
equally important. I have been hoping to see the city details for Los Angeles County, but even the 
Times does not do that, a complete shame. Since I am an artist from LA so read the LA Times, 
while my Chicago husband reads the OC register, BUT because of your superior coverage in the 
Coronavirus, I am faithfully daily absorbing the OC Register. I am certainly atypical and staying in 
insolation with cancer, chemo, sjrogrens and type1 diabetic... with hardly any measurable immune 
system, the outside world is not for me yet. BUT the tracker brings hope and concern to 
thousands! 
 
Now is not the time to reduce the information but to continue to be a beacon of light showing 
TRUTH. And leading the fight and hope. 
 
Thank you for reading this and please do not give up on us! 
Sincerely, Denise & Mike Weyhrich 



 

 

Reader Denise Weyhrich devours the information on the daily tracker then                  
prays and throws the paper airplanes she makes from the trackers. 

 

An email to publisher Ron Hasse on Sept. 24, 2020 

 
Dear Mr Hasse, 
 
I hope this finds you well. This is a note of thanks and appreciation.   
 
Since March Jeff Goertzen and Kurt Snibbe have achieved the Covid equivalent of cleaning out 
the Augean stables. I adore the Coronavirus Tracker. It's been my go-to every morning since the 
inaugural chart.  
 
Especially valuable to me has been the LA County map of infection rates and hot spots. The 
relatively lower rates of infection along the coast of the South Bay have informed and shaped my 
votes on city council. These include votes I've taken to reopen our smaller retailers under big-box 
health protocols, and fast-tracking outdoor dining.  
 
Without the Tracker, I might have gotten to the same place...but not as quickly or as confidently as 
I was with Jeff's data.  
 
Kudos to Jeff, Kurt, and the SCNG team. Their eyes must be swimming some days after all those 
numbers. I'm grateful for their efforts and dedication.  
 
Be well. 
 
Warmly, 
 
Suzanne Hadley  
Mayor pro Tem 
Manhattan Beach  



 

Coronavirus tracker newsletter from May 18, 2020 

Note: Jeff Goertzen’s newsletter has more than 800 subscribers across California. 

 

Dear readers, 
 
Here we are in our 9th week of the daily tracker. I continue to receive dozens of encouraging 
emails from all of you and truly appreciate the support. I do my best to read and respond to every 
email and take your suggestions to heart. 
 
My biggest challenge has been to keep the content fresh and up to date with what you, the 
readers, need to get a clear and accurate perspective on this pandemic. I've been putting more 
emphasis on information that can illustrate the the progress we are making with cases and 
deaths. Since my last email, here's what has been added to the tracker: 
 
a) A daily deaths chart for California to pair with the daily cases chart 
b) A  7-day- average fever line for both these charts, which gives us a pretty good picture of 
numbers leveling or tapering off. 
c) A second smaller heat map of California to track the daily new cases, which shows us the 
problematic counties for new cases.  
d) A new deaths cases chart for the US. 
e) A "new deaths" column in the U.S. cases by the numbers chart 
f) A "confirmed cases by age" tab chart for California 
g) A tab chart of total hospitalizations for suspected and confirmed cases 
 
In all, this adds up to a few hundred more pieces of data in this already-packed page. Many of 
you have asked that I include more information on hospitalizations. I just added a new column in 
tomorrow's tracker showing hospitalizations by state. I can also get the hospitalization rate for 
each state, but need to negotiate more space. And now that restrictions are slowly being lifted 
across the country, this type of information will become especially important in watching how new 
cases and deaths trend.  
 
Also, many of you were concerned when I eliminated the U.S. cases by the numbers with other 
data in Friday's tracker. I will, on occasion, rotate content with fresh information to add new 
perspectives for a day then return back to our original content. Like I keep saying, there is so 
many layers to this pandemic and so little space on one page to cover it all. 
 
Now... I'd like to talk a little bit about the daily calculations of this page. If you notice on the source 
lines, we have several websites from which I compile this information. I have done my best to 
keep numbers consistent. For example, the state, U.S. and world totals in the large blue numbers 
should always calculate correctly from one day to the next. But trying to account for all cases by 
making calculations from total deaths and total recoveries, be it with county, state or global figures 
is not possible. 
 
Los Angeles County has been extremely challenging to work with. Each day, they post on their 
home page the total cases and total deaths. I usually get their numbers around 3-4 p.m. And 
those numbers don't change until I get their new numbers 24 hours later. Yet, each time I 
calculate the previous day's numbers with the current day's numbers to get the new cases and 
new deaths, they rarely match with their official new cases and new deaths count. This creates 
issues with our 1A stories that always go with the official new cases and new deaths numbers. 
So, in essence you have our tracker calculations that don't jive with the county figures. And my 
calculations are correct. Evidently the county is adding new cases that don't reflect with their total 
numbers. And I can only guess how many other counties are doing this. I'm investigating this. 



 
I'm inspired that many of you are using these pages to do your own calculations. Some of you 
have asked how I do my calculations. The daily tracker uses three basic calculations:  
 
a) New cases or new deaths: This is simply subtracting the lower number (yesterday) from the 
higher number (current day). In Excel, the formula is simply =B2-C2. Column B, cell 2 subtracted 
by column C, cell 2.  
 
b) Cases per 100K: This is total cases divided by the population and multiplied by 100,000. In 
Excel, the formula is: 
=(C2/B2)*100000 
You can use this formula to search online for any particular city, find its numbers of cases and its 
population to create your own tracker.  
 
c) 7-day average, or rolling average: This is more complicated, but the formula in Excel is: 
=AVERAGE(E3:E9)  
Attached is the Excel spreadsheet I use for the 7-day average for California cases and 
deaths.There are also some great tutorials online  for all of these formulas.  
 
 https://mcusercontent.com/1cea10b35bd92da4a99c009a8/files/0da5e4b9-d030-40d2-9644-
e1242acabdd2/Rolling_average_CA_cases_and_deaths.xlsx 
 
Now, on a personal note, in celebration of World Press Freedom Day earlier this month,  27 
journalists from all over the U.S. were selected for outstanding work in covering the Coronavirus. I 
was honored to be one of those selected for my work with the Coronavirus tracker page. It was 
Frank Pine, our executive editor for Southern California News Group and Bay Area Newsgroup 
who called to let me know he had nominated me. And it was largely because of the tremendous 
response you, our readers showed to us for the tracker page. I can't thank you all enough. Here's 
the link to the article: 
 
https://pen.org/local-journalist-heroes-jeff-goertzen/ 
 
I want to thank all of you for your support and patience as we try to improve this page. It's far from 
perfect, but at least it's a point of reference in this pandemic. That said, please enjoy the next 
batch of daily tracker archives from May 9-18.  
 
https://mcusercontent.com/1cea10b35bd92da4a99c009a8/files/c5d5679b-40b5-4415-9af6-
ac2931378d6a/Tracker_archives_0509_0519.zip 
 
Be safe! 
 
 
Jeff Goertzen 
Art director, Southern California News Group 

 

 

 

 

 

 

 


